[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHdopmaumsa o Bnagenbue: 7 Gae
®WO: KonecHukosa EkatepuHa [MutpresHa f‘ ;
LomxHoctb: Pektop CITU "~:~
[ata nognucanus: 13.07.2023 16:36:12 Saley

YHUKanbHbIiA MTHQEOQBPASOBATEJILHOE Y‘{PE JEHUE BBICLIHEI'O OBPA3OBAHUS

57911370901 % CPEMHE PYCECRUNEYVMARN TAPHO-TEXHOJIOT'MYECKUI HHCTUTYT»

YTBEPXKIAIO

3aBeyromuii K MHCHPYILCHHHH
. 7 /Jlebener C.J11./
. /,/ «06» mronsg 2023 .

Kadenpa ropucnpyaenuuu

Pabouas nporpaMmma y4eOHOI THCHUNIIHHBI 5
[TPABOBOE PET'YJIMPOBAHUE 3AIIUTEHI ITPAB ITOTPEBUTEJIEU

HarpaBnenue moaroToBku
40.03.01 FOpucnpynenuus

Hanpasnennocts (mpoduib) MOATOTOBKH:
[IpaBonpumMeHeHne B 00J1aCTH IPaXkJaHCKO-TIPABOBBIX OTHOIIEHUI
KBanudukanus (cTeneHb) BHITYCKHHUKA!
bakainasp
®dopma 00yueHus:

OuHas, ouHO-3a04YHast

CocraBuTe/b NPOrpaMMbI:
Jlazapenko Ajekceii Muxaiijiopuy,
Crapuuii npenoaaBartesib Kadgeapbl OPUCTPYIeHINH

O6uunCck 2023



=

3.1.

4.1.

6.1.
6.2.

6.3.

6.4.
6.5.

10.

10.1.
10.2.

10.3
10.4
11.

12.

COJEPXAHUE

AHHOTAIHUS K JTUCIIHTIITHHE. ... .teeutteeuteeteesuteatteesteenstesuteenseessseeseesaseeasseessessaneessesanneennneaneesnneas
[lepeueHp mIaHUPYEMBIX PE3YJIbTATOB 00YUYEHHUS, COOTHECEHHBIX C IIAHUPYEMBIMU
pe3ylbTaTaMU OCBOCHUS 00PA30BATEIBHOM MPOTPAMMBL. .....ccuvveeurieereaeeerieesanseraneesneesneessneas
OOBeM TUCHMITIMHBI B 3a4€THBIX €IMHUIIAX C YKa3aHHEM KOJIMYECTBA aKaJIEMHUUECKUX
4acoB, BbIJICJICHHBIX Ha KOHTAKTHYIO paboTy 00yJaroluxcs ¢ npemnojiapareneM (1o Bugam
3aHSATUIN) U HA CAMOCTOSITEBHYIO PAOOTY OOYUAROIIIAXCS. e vvveenvreernereenarreesssreessreessneesnneennes
O0BbeM TUCHUIUTMHBI TTO BUAAM YUCOHBIX 3AHATHH (B TACAX) ..veeevreerrrreenireeesrreessineesssneesssnens
ConepkaHue ITUCIHUIUIMHBL, CTPYKTYpPUPOBaHHOE MO TeMmaM (pas3zienaMm) C yKa3aHHEeM
OTBEJICHHOT'O Ha HUX KOJIMYECTBA aKaJIEMUYECKHUX YacOB U BUJIOB YYEOHBIX 3aHATHH ......
Pa3nensl AMCUMIITUHBL U TPYAOEMKOCTb 110 BUAAM YU4€OHBIX 3aHATUH (B aKaIeMUYECKUX

12 To7: .4 I RPN
Coneprkanve AUCUUILIMHBI, CTPYKTYPUPOBAHHOE IO PA3ACTAM (TEMAM).....uvneeeeennannn. ..
[TepeueHsb yueOHO-METOIMIECKOTO 00ECTICUCHUS IS CAMOCTOSI TEIBHON pabOThI

(IO 101007 0:063 B 1 (001 1 (0117 01 317 (S
O1neHOUHBIE MaTEPHAJIBI AJISl IPOBEICHHS TPOMEKYTOUHOM aTTecTalli 00yJaromIuXCs 1Mo
mucuminHe «[IpaBoBoe perynupoBaHue 3alIUThl IPAaB MOTPEOUTENCHN. .. o.vevvnnennen...
Onucanue rnokasarenae U KpUTEpUEB OLICHUBAHMSI KOMIIETEHIIUM, ONTMCAHHUE 1IKAT .........
MeTtoauyeckue MaTtepuaibl, ONPEeAeNsSIoNUe TPOIEaAyphl OLICHUBAHUS 3HAHUI, YMEHUH,
HaBBIKOB W (WMJIM) OMBITa JESATEIBHOCTH, XapaKTEpU3YIOIIUX OTamnbl (OPMHPOBAHUS
KOMIIETEHIIHH B MPOIIeCcCe OCBOEHUS 00PA30BATETLHOM MPOTPAMMBI . ...'veeneeneeneaneennenen.
TunoBble KOHTPOJbHBIE 3aJaHUS WM WHbIE MaTepUajbl, HEOOXOAUMBIE JUISl MPOLETYPHI
OLICHUBAHUS 3HAHUN, YMEHUI, HABBIKOB U(WJIM) OMBITA AEITEIbHOCTH, XapaKTEPU3YIOUINX
sTanbl  (OPMUPOBAHUS KOMIETEHLUMH B IPOLIECCE OCBOEHMSI 00pa3oBaTeNbHOMI
100010010221 1 1
Tunosble 3a1aHUs ISl IPOBEIEHUS IPOMEXKYTOUHOM aTTECTAlUK O0YYaIOIIUXCH ...........
Metoanueckre MaTepualbl, ONpeAessSione Mpolelypbl OLICHUBAHUS 3HAHWH, yMEHU,
HaBBIKOB W (WJIM) OMBITa JESATEIBHOCTH, XapaKTEPU3YIOIIUX OTamnbl (OPMHPOBAHUS
L0000 (<) 11702 S
[lepeueHb OCHOBHOI U JOMOJIHUTENBHON Y4EOHOM INTEpaTypbl, HEOOXOIUMOM JIs
OCBOCHUS JMCIIHIIIIIHBI ... et ettt ettt et et et et et e et e te et e e et et e ae e e eteaneeaaas
MeTtoaudeckue yka3zaHust JUisl 00y4aromuXCsl IO OCBOCHUIO TUCHUIUIMHBL «....vueennennnn...
Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOM /ISl OCYIIECTBICHUS
00pa30BaTENbHOTO MPOLECCA MO JTUCIIUTIIIHHE ... e uueeneeteeneenteaneente e et eneeaaeeneeaennens
IlepeueHb HHPOPMALIMOHHBIX TEXHOIOTUH, UCIIOB3YEMBIX MPU OCYILIECTBICHUN
00pa30BaTeNbHOro Mpolecca o JUCIHUILUIMHE, B TOM YHUCIIE KOMIUIEKT JIUIIEH3HOHHOTO
IIPOrpaMMHOTr0 00ecreueH s, JMEKTPOHHO-OUOINOTEYHbIE CUCTEMBI, COBPEMEHHBIE
npodeccuoHanbHble 6a3bl JaHHBIX U UHPOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI ..............
JIMIIEH3MOHHOE MTPOTPAMMHOE OOECTIEUCHHME . . ... vt etetententeneateetenteneeneenenneneenenn
ONEKTPOHHO-OUOTHMOTEUHAS CHCTEMA. .. vveneteentteenaeenateanaeenneenneeenaeenneeanneeaneeennens
CoBpeMeHHBIE TPO(YECCHOHATBHBIE 0a3 TAHHDBIX . « ...t uvententteteneentenenteneenneneenennens
NH(}OpMALIOHHBIE CIIPABOUYHBIC CHCTEMBL. . . .. eeeeenteteenteteenteeeeieeeeeieeae e eneenas
Oco0eHHOCTH pean3aluy TUCIUIIMHBI ISl HHBAIUIOB U JIUI] C OTPaHUYEHHBIMU
BO3ZMOYKHOCTSIMU 3IIOPOBB. . ..« et ettente e ent ettt et et et et e et et et et et e et e e aeeneen e
JIMCT PETUCTPALIMM UBMEHEHUM . . ...ttt ettt et et ettt et e et et e e e e



1. AHHOTAIMSA K TUCHUILJINHE

Pabouast mporpamma auctuiumHsl «[IpaBoBoe perynmpoBaHue 3alIUTHI IPaB MOTPEOUTENECH
coctaBiieHa B cooTBeTcTBUU ¢ TpeboBanusMu PI'OC BO mno nampasnenuro nmoarorosku 40.03.01
Opucnpynenmus (ypoBeHb OakaaBpuara), yTBEpKISHHOTO Mpruka3oM MuHUCTepcTBa 00pa3oBaHus U
Hayku P® ot 13.08.2020 r. N 1011.

Pabouast mporpamma coJep>KuT 00s3aTenbHbIe U1 M3y4eHHs TeMbl 1o auciuruinae «lIpaBoBoe
peryanupoBaHKe 3aIIUTHI IPAB MOTPEOUTENEH.

MecTO0 IMCHUIUVIMHBI B CTPYKTYPe 00pa3oBaTe/JIibHOM MPOrpaMMbl

Hacrosimmast quciumivHa BKIIFOYEHA B 9acTh, (POPMHUPYEMYIO YIaCTHUKAMH OOpa30BaTEIbHBIX
orHomeHuid biioka 1 ydeOHbIX maHoB mo Hampapienuto noarotoBku 40.03.01 HOpucnpynenmus
(ypoBeHb OakanaBpuara).

Jucnurninuna nu3ydaercst Ha 3 Kypee B 5 cemectpe s ouHoi GpopMbl 00ydeHHUs U Ha 3 Kypce B
5 cemecTpe I 09HO-3a09HOUN (POpMBI 0OYUEHUSI, IK3aAMEH.

Henab u3yyeHust AUCHUIIMHBI:

Heab u3ydyeHUs AUCUUIUIMHBI: COBEPIIEHCTBOBAHHUE HABBIKOB pPabOThl ¢ HOPMATHBHBIMU
MPABOBBIMU aKTaMH, PETYJIUPYIOIIMMHU OTHOWICHHUS B cepe 3alIuThl MpaB MOTPeOUTENeH, n3ydeHue
MPAKTUKKA MPUMEHEHHS 3aKOHOJATENhCTBA O 3alllUTe MpaB MOTpeOuTeNel, pa3BUTHUE HABBIKOB I10
(GOpMYIHPOBAHUIO W PA3TPAHUYCHHUIO FOPHIUYECKUX KATETOPHA W TPAaBUWIBHOMY HPUMEHEHHIO
3aKOHOB JJIs JaJIbHEHIIIeH 3aKOHOTBOPUYECKOM pabOTHI.

OCHOBHBIMU 3aJa4aMM U3y4YCHUS JUCLUIUINHBI SBISIFOTCS:

- U3y4YEeHHE 3aKOHOAATEIbCTBA U Cy1€0HOM MPaKTUKHU O 3alllUTe MpaB MOTpeOUTENe;

— (¢opMHpOBaHHE U pa3BUTHE NPOPECCHOHATBHOIO MPAaBOCO3HAHMS OyIyIIMX IOPUCTOB B
cdepe 3amuTH IpaB MOTPEOUTENCH;

- (opMupoBaHME TpEACTaBICHUNH 00 OCHOBHBIX IIpaBax MOTpeOuTeneil, UX CTPYKTYpE,
coCTaBe, IPU3HAKaX;

- 3aKpeIuleHHWe 3HAHMUH, TMOJYYEHHBIX B paMKaxX H3ydeHHs oOuenpodecCHOHAIbHBIX |
CHEIHANbHbIX  JUCHUUIUIMH, TOCBSIIEHHBIX  OTJEIBbHBIM  OCOOEHHOCTSM  TpPa)XJaHCKOIO U
IpeANPUHIMATENBCKOI0 000pOTa.

Komnerennnu ody4arwierocsi, popMupyembie B pe3yJibTaTe 0CBOCHUS AUCHHUIIMHBI:

I[IK-1 - cnocobGHOCTh, JaBaTh KBaIM(PUIMPOBAHHBIE IOPUAMYECKHE 3aKIIIOUEHUS U
KOHCYJIbTAIlMM B IPakJaHCKO-IIPaBOBOM cdepe;

[IK-2 - crmocoOHOCTh TPENCTABISITH HHTEPECHl (U3MUYSCKUX JIUI, OpPraHWU3aluid B Cy/Aax,
rOCyIapCTBEHHBIX U HHBIX OPraHaX.

2. IlepeyeHb MIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs, COOTHECEHHBIX C IUIAHHUPYEMbIMHU
pe3yJibTaTaMHU OCBOECHHMS 00pa30BaTeIbHOI IPOrpaMMBbl

[Iponiecc  u3y4yeHMs  AMCUMIUIMHBI  HampaBjleH Ha  (OpPMHpPOBAHHE  KOMIIETEHIIUH,
npenycmorpeHHbix @T'OC BO mo nanpasienuto monarotoBku 40.03.01 FOpucnpyneHuust (ypoBeHb
OakanaBpuata). IlepedeHp mnpodeccHOHANBHBIX CTaHAAPTOB, COOTHECEHHBIX C HAIPABICHHOCTHIO
(nmpodunem) obpazoBaTenbHOM MporpaMmbl «lIpaBonpruMeHneHne B 001acTH rpaskJaHCKO-TPABOBBIX
OTHOIICHUI)» OTCYTCTBYET.

Kon Pe3yabTaTsl NHaukaTopsbl J0CTHKEHHUS DopMbl
KOMIIETEHI| ocsoenus OOII KOMITeTEeH Il o0pa3oBaTe/bH
un (conepxkanue oii
KOMIIETeHIHI1) AeATeJIbHOCTH,
CIOCOOCTBYHOIIL
ue
(¢popmupoBanu
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WHCTAHIUAX U AAMWHHUCTPATHBHBIX OpraHax.

IK-2.3. [0oTOBAT TPOEKTH JOKYMEHTOB IS
MPEJICTABJICHUS UHTEPECOB (DU3MUECKUX JIUI] U

OpraHu3alui B CYIeOHBIX u
aIMHHUCTPATHBHBIX OpraHax.
IIK-2.4. [Ipencrasnser WHTEPECHI

(U3MYECKUX JIUI] M OPTaHu3aIuil B CyIeOHBIX
W aJMHHUCTPATUBHBIX pPa30UpaTeiIbCTBaX, B
TOM YHCJIE 3asBJISET XOJaTaliCTBa, BBICTYIACT
Y TI0JIaeT JOKYMCHTHI.

KOMIIEeTeHIIHHU

IIK-1 Cnocoonocts nasars | IIK-1.1. 3Haer OCHOBBI nporecca | KoHTakTHas
KBaTH()UIMPOBAHHbBIE | KOHCYIFTUPOBAHMS TPaXJaH B TPaXKTAHCKO- | paboTa:
IOpUONYECKHE HpaBOBOﬁ C(bepe U 1paBuUiIa pa6OTI)I C .HCKHI/II/I
3aKJIOYEHHUS U SAIBJICHIAMMU IPAKIAH. [TpakTnyeckue
KOHCYJIBTALIUH B IK-1.2. Beigenser IOPUIMYECKH | 3qpsiTHs
TP AHCKO- 3Ha4YUMBbIE 00CTOSITENTLCTBA J€Na, | CaMOCTOSTENbHA
IpaBoBOii cdepe aHATM3UPYeT HOPMbI HpaBa U CYAEOHYIO | g paGora

MPAKTUKY B FPpaXKIaHCKO-TIPaBOBOM cdepe,
BBISIBIISIET aJbTEPHATUBHI JIEUCTBUN
3asiBUTENS I JIOCTMIKEHUs  LIEeJeH,
pa3bsACHSET 00paTUBIINMCS 3a
IOPUINYECKONM  TMOMOIIBK  MPABOBYIO
OCHOBY €ro mpoOJIeMbI U BO3MOXKHBIE
pelIeHusl, MPOTHO3UPYET TMOCIEACTBUSA
NEeNCTBUI oOparuBIIerocs 3a
FOpUINYECKON TOMOILIBIO.

K-2 CnocodHOCTH IIK-2.1. Cobupaer u uzydaer unHpopmarmio | KoHTakTHas
HPEICTaBIISATh JUIA TIPEICTABICHHUS. MHTEPECOB (DU3HYECKHX | paboTa:
WHTEpechl (U3UYECKUX | JIUI| ¥ OPTaHU3aIMii B CyJACOHBIX WHCTAHIIUIX Jlekuuu
Jijgi, OpraHvsanyi B | M aAIMUHUCTPATUBHBLIX OpraHax. HpaKTI/IquKI/Ie
cynax, MK-2.2. Anamm3upyer  JOKYMEHTBl U RAHSTHS
rocyJapCTBEHHBIX M | MarepHaibl U TPEICTABIECHHS HHTEPECOB
I/IHI)}I/X OI;)FaHaX. (1)I/I3I/IIZIGCKI/IX iJI-/IIH u I())pI;aHI/BauI/H‘/'I B CYI[G%HBIX Camoctosrenpna

g paboTa

3. O0beM AMCUMILIMHBI B 3a4e€THBIX eIHHUIIAX ¢ YKA3aHHEM KOJHYeCTBAa aKaJeMHYeCKHX
YacoB, BbIJEJEHHBIX HA KOHTAKTHYKW padoTy o0yyalommxcsi ¢ mpenojgasBaTejieM (N0 BHIAM
3aHATHH) U HA CAMOCTOSATEJbHYI0 padoTy o0y4yarmuxcs

OO61mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISICT 3 3aYCTHBIC CIUHUIIBI.

3.1 O0béM quCHUNIMHBI M0 BUAAM YUeOHBIX 3aHATHI (B Yyacax)

Bcero yacoB
O0béM M CHMIIIMHBI ouHas popma OYHO-3a04Has popma
oOyueHus oOyudeHus
O01mast TpPyA0€MKOCTh TUCIUTUTHHBI 108
KoHTakTHas paboTa 00yJaromuXxcs ¢ MpernoaBaTesieM 64 32
(Bcero)
AynuropHas paborta (Bcero): 64 32
B TOM YHCIIE:
JIEKIIUU 32 16
CEMUHApBbI, MPAKTUUECKUE 3aHATHS 32 16
mabopaTopHbIe pabOoTHI
KOHTPOITh 36 18




BreaynutopHas pabota (Bcero):

B TOM YMCJIC:

oo

CamocrosiTenbHas pabora oOyJaronuxcs (BCero) 58

Bua npomexyTOYHON aTTecTallid 00y4aromerocs + +
(9K3aMeH)

4. Coaepxanve JUCUMILIMHBI, CTPYKTYPUPOBAHHOE 1O TeMaM (pas3jejiaM) ¢ yKa3aHHeM
OTBEICHHOI'0 HA HUX KOJMYeCTBA aKaJeMUYeCKNX YaCOB U BHI0B YUeOHBIX 3aHATHI

41. Pazgeanl AUCHMIVIMHBI M TPYAOEMKOCTh M0 BHAAM Y4eOHbIX 3aHATHH (B
aKaJeMHUYeCKHX Yyacax)
AJis1 09HO# (popMBbI 00yUeHH s
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1 | Tewma 1. [IpaBoBbIe YcTHBIH omnpoc,
OCHOBBI 3aIIIUTHI [TPaB 5 9 4 4 1 pedepar
norpeduTenen
2 | Tema 2. IIpaBo
norpedurenei Ha
obecreueHue KayecTra 5 9 4 4 1 YcTHbIH ompoc
n 0e30macHOCTH Pemenue 3anau
TOBapoB (pador,
yeiyr)
3 | Tema 3.
OTBETCTBEHHOCTh
Y4aCTHUKOB 5 9 4 4 1 YcTHbIN onpoc
OTHOLIEHUH 10 Pewenne 3anau
3aIIuTe TpaB
norpeduTenen
4 | Tema 4. 3amuTa mipas N
N YcTHbIlM onpoc
norpebuTenei npu 5 9 4 4 1
Pewenue 3amau
HpoJIaXke TOBapOB
5 | Tema 5. 3ammra npas N
noT e6I/ITeJTeﬁ m I/II) YCTHbiH Onpoc
P P 5 9 4 4 1 Pemenue 3amay
BBITIOJTHEHUHN PaboT M
KonTponbHsIii cpe3
(oka3aHuM yciyr)
6 | Tema 6. 3amura npaB
MOTpeOnTENCH
rOCyJapCTBEHHBIMU
OpraHamu, opraHaMu 5 9 4 4 1 YcTHBIN ompoc
MECTHOTO Pemenue 3anau
CaMOYIpaBJICHUS H
00IIeCTBEHHBIMU
00beTMHEHUSIMU
7 | Tema 7. llpaBuna 5 9 4 4 1 YcTHbIM onpoc




mpoaaxu OTACIIbHBIX
BHUIOB TOBApOB

Pemenue 3amau

8 | Tema 8. IIpaBuna N
YcTHBIM onpoc
OKa3aHUs OTACIbHBIX 5 9 4 4 1
Pemenue 3anau
BUJIOB YCIIyT
9 Ok3ameH 5 36
10 | UTOI'O: 5 108 | 32 32 8 JK3aMeH
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1 | Tema 1. [IpaBoBsIe VYceTHbIH ompoc,
OCHOBBI 3aIIIUTHI TIPaB ) 11 2 2 7 pedepar
norpeduTenei
2 | Tema 2. IlpaBo
norpeduTenel Ha
obecreueHne KayecTBa 5 11 5 2 7 YcTHBIH ompoc
u 0e30MacHOCTH Pemenue 3anau
TOBapoB (pador,
yeiyr)
3 | Tema 3.
OTBETCTBEHHOCTh
Y4aCTHUKOB 5 11 5 2 7 YcTHBIN onpoc
OTHOLIEHUH 10 Pewenne 3amau
3allIuTe MPaB
norpeduTenen
4 | Tema 4. 3amura npas .
N VYerHbI onpoc
MOTpeOUTENeH IPU 5 11 2 2 7
Perenue 3agau
poJIaKe TOBApOB
5 | Tema 5. 3ammra npaB N
o e6menme171 I I/II) YerHbI onpoc
P P 5 12 2 2 8 Pemenue 3anau
BBITIOJTHEHUHU paboT M
KonTtponbHsIii cpe3
(oKa3zaHUM yCIyT)
6 | Tema 6. 3ammra npaB
norpeduTenen
rOCyJapCTBCHHBIMU
OpraHamu, OpraHaMH 5 1 5 2 7 YcTHBIM onpoc
MECTHOTO Pemenue 3anau
CaMOYIIPaBJICHUS U
00IIeCTBEHHBIMH
00beTMHEHUSIMU
7 | Tema 7. IIpaBuna N
VYcTHBI onpoc
MPOJIAXKH OTICITBHBIX 5 12 2 2 8
Pemenue 3anau
BHJIOB TOBApOB
8 | Tema 8. IIpaBnna 5 11 5 2 7 YcTHBIM onpoc
OKa3aHHUs OTAENBHBIX Pemenue 3agau




BUJIOB yCIIyT

9 DK3aMeH 5 18

10 | UTOrO: 5 108 16 16 58 DK3aMeH

4.2. Coaep:xanue JTUCUMILIMHBI, CTPYKTYPUPOBAHHOE 110 pa3aesiaM (TeMaM)

Tema 1. IIlpaBoBble 0CHOBBI 3aIIMTHI PaB NMOTPeOUTEIEH

Cooeporcanue 1eKYUoHHO20 Kypca:

3aKOHOJIATENbCTBO, PETYIUPYIONIee OTHOIICHHS B cdepe 3almmThl TpaB MOTPEOUTEINEH:
benepanbHOe U 3aKOHOAATENHCTBO CyOBekTOB P®. Pomp Koncrurymmu PO B perynupoBaHuu mpas
norpedureneid. MexayHapoaHbie T0roBopbl PD, copepikaliiyue HOPMBI O 3alllUTE MPaB MOTPEOUTEIICH.
[Tom3akoHHBIE HOPMATUBHO-TIPABOBEIE aKTHI B cdepe 3aIuThl mpaB norpeduteneif. CoctaB mMpaBOBBIX
OTHOUICHUH, CKJIQJIBIBAIOIINXCS MIPH pealTU3alliy, OXpaHe W 3aluTe npaB norpedutesneii. CyObeKTHl,
00BeKThI oTHOMIEHUH. CofepkaHne PaBOOTHOIIEHUH B cepe 3amuThl mpaB norpeduTenei (mpasa u
00s13aHHOCTH CTOPOH)

Cooeporcanue npakmuyeckux 3aHAMu.
Hcropus pa3BuTHS OTPEOUTENLCKUX OTHOIICHUH B Poccuu u 3a pyOexkoMm.
[TonATHE NOTPEOUTENBCKOTO MpaBa.
[ToHsTHE M 2IIEMEHTHI TOTPEOUTETHCKIX OTHOIICHHHA.
HcTouHnKY MOTPeOUTETHCKOTO IpaBa.
OCHOBHBIE ITOHSATHS, UCTIONB3YyeMble B 3akoHe «O 3amure mpaB noTpeOuTemnei.
MecTo moTpeOUTEIhCKOTO ITpaBa B HAYKe.
JloroBop Kak OCHOBa 00513aTEJILCTB B TOTPEOUTEIBCKAX OTHOIICHHUSX.
MesxayHapoTHbIE aKThI B 00JIACTH 3aIlIUTHI TIPaB MOTpeOUTENeH

PN R D=

Tema 2. IIpaBo morpeOuTteseii Ha olOecrneyeHHe KavecTBa U 0e€30IaACHOCTH TOBAapOB
(pador, ycuyr)

Cooepaotcanue 1eKYUoOHHO20 Kypca:

KauectBo TOBapa, pabotsl, ycnyru. [loHsTHe OOBIYHO TpEnbSIBISEMBIX TpPeOOBaHUU K
kayecTBy ToBapa. OO0A3aHHOCTb MpoOJaBLa, OCYIIECTBISIOMIET0 MPEAIPUHUMATENBCKYIO
NIeATeIbHOCTh, IepeiaTh MOKYMaTeI0 TOBAp, COOTBETCTBYIOIMIHNI 00s13aTeIbHBIM TPeOOBAHUSAM K
ero kayectBy. O0s3aHHOCTb M3TOTOBUTENS, UCIIOJHUTENS, IPOJaBla B 00JIACTH yCTAHOBJIEHUS
cpoka ciykObl, cpoka TOJHOCTH ToBapa (paboThl), a TakXke TrapaHTUHHOTO CpOKa Ha TOBap
(paboty). Ilonstue Oe3omacHocTH TOBapa (pabotel, ycnyru). IIpaBo moTpeOutens Ha
6e3omnacHocTh ToBapa (paborel, yciayru). [loHsTHe Bpena XKU3HHM, 3J0POBBI0 M HMMYIIECTBY
norpeouTens.

CocraB uHdopmanuu o0 U3roTOBUTENE, UCTIONHUTENE, Tpoaasle. [londarue pupMeHHOrO
HaWMEHOBAaHMS IOpHUANYECKOro juna. MHpopMamus o MecTe HaXOXKACHUS U PEKUME PadOTHI
opuaudeckoro mauna. Mudopmanus o TrocyaapCTBEHHON perucTpanuu WHIUBUIYaTbHOTO
npeanpuHumarens. Uupopmauus o nunensun. Uupopmamusa o ToBapax, paboTax, yciyrax,
obOecrneynBaromnias BO3MOXXHOCTh HUX HpaBUIbHOro BbeIOOpa. CrocoObl M MepeueHb JOBEACHUs
nadopmanuu 10 norpeduteneit. Llena qoroBopa: moHsTHE, MpaBOBOE perynupoBanue. O0mue u
crenuanbHble TpeOoBaHUA K COAepkKaHUIO HH(POPMALIUH, JOBOJIUMOM 10 MOTpeOuTENeH.

Cooeporcanue npakmuyeckux 3aHAmMu.

IIpaBo moTpeOuTENs Ha MPOCBEIIECHUE.

[IpaBo moTpeduteneit Ha UHPOPMAITHIO.

[Monsitue uHGopMaIyu 0 ToBape, pabore, yciyre;

Bunet u popmel unpopmanmu;

Oo6umme TpeboBaHus, IPEIBIBIIIEMbIE K ITPEIOCTABIIIEMON TOTpeduTeNto HHOpMaIy;
®opmbl U c1IOCOOBI AOBEAEHUS HH(OPMALIUU 10 TIOTPEOUTES;

Caenenust 00 U3roToBUTENE (MCIIOIHUTENE, TPOJIABIIA);

Csenenus o ToBape (pabote, yciyre).

[IpaBo morpedureneit Ha 6€30MacHOCTH TOBApPOB (PadoOT, yCIIyT).

10 CepTudukaus TOBapOB M YCIYT. 3aKOHOIATENBCTBO O CTAaHAAPTU3AIMN U CepTU(HUKAINN
TOBapOB H YCIIYT.

©CoNoaR~LNE



11. Cpoxwu rogHoCTH.

12. Cpoxwu ciayx0bl.

13. DkoHOMHYECKHE U TPABOBBIC ACTIEKTHI TOHITHS Ka4eCTBA TOBAPOB, pabOT U yCIIyT.

14. TIpaBo notpebureneli Ha Ka4eCTBO TOBApPOB (padoT, yCIiIyT).

15. TocynapctBennblie ctanaapThl Poccuiickoit denepanui.

16. CnocoGsl onpe/eneHust KadyecTBa TOBApOB, paboT, YCIIYT.

17. TIpaBo Ha 0OMEH TOBapa Ha/JICKAIIETO Ka4eCTRa.

18. TlpaBa morpebutenss mpu OOHAPYKEHHUH HEIOCTATKOB B BBIMOJHEHHOW paboTre (OKa3aHHON
ycIyre).

19. TIpaBo Ha BO3MENICHHWE MATEPUATBHOTO BpE/Ia, MPUYUHEHHOTO BCIECACTBHE HEIOCTATKOB
ToBapa (paboThl, yCIyTH).

20. TIpaBo Ha KOMIICHCAIIMIO MOPAIBHOTO Bpe/a.

21. TlpeTeH3WOHHBIM MOPSIOK 3AIIUTHI TIPaB MOTPEOUTEIICH.

22. TlpaBo Ha CyaeOHYIO 3alUTY MPaB MOTPEOUTEIICH.

Tema 3. OTBEeTCTBEHHOCTh YYACTHUKOB OTHOLIEHMI 10 3allUTe MPaB MOTpeduTe e

CoOeporcanue 1eKYUuoHHO20 Kypca.:

[lonsiTie © BUIOBI OTBETCTBEHHOCTH. [lOCIENCTBUSI HEMpPECTABICHUS MOTPEOUTEINIO
BO3MOYKHOCTH HE3aMEUITUTEIBHO TOJIYYUTh HH(POPMALIHIO O TOBape, padoTe, YCIyre MpH 3aKI0YeHUN
JIOTOBOpa C M3TOTOBUTENIEM, HUCIIOJIIHUTENEM, mpojaaBuoM. [locnencTBust HempeacTaBleHUs MOJTHON U
JIOCTOBEpHOH HMH(OpMau O ToBape, padore, yciyre. AOCONIOTHAs OTBETCTBEHHOCTH IPOJABIIA,
W3TOTOBUTEISI, UCTIOJIHUTEIA 32 MPUYMHEHHUE BPEa KU3HHU, 3/I0POBBIO WM UMYIIECTBY OTpeOUTENS B
CBSI3U C UCIOJIb30BAaHWEM MaTepUalioB, 0OOPYAOBaHMS, UHBIX CpeacTB. OTBETCTBEHHOCTH MPOAABIIA,
M3TOTOBUTEISI, UCTIOJHUTENS 32 HapylIeHHe NpaB moTpeduteneil. MimymiecTBeHHas OTBETCTBEHHOCTD
3a Bpel, NPUYMHECHHBIA BCJIEICTBHE HEIOCTATKOB TOBapa, pabOThl, yciayrd. MopaibHBIM Bpen:
MOHATHE M KoMIleHcauus. HeaencTBUTENbHOCTh YCIOBUW JIOrOBOpa, VYIIEMISIONIMX IIpaBa
norpebuteneii. CynebHas 3ammra npaB NOTPEOUTEIEH.

Cooepoicanue npakmuyeckux 3aHamul.

1. OOmiee TOHSATHE MOPUIUYECKOW OTBETCTBEHHOCTH 3a HApYIIEHHWE 3aKOHOJATENhCTBA O
3aIUTe MpaB NOTPeOUTENCH.

2. T'paxmaHcko-TipaBoBas ~ OTBETCTBEHHOCTh 32  HApyIIEHWE TIpaB  MOTPEOUTENCH.
Komnencanus MmopansHOro Bpeaa.

3. OcHOBaHUWS OTBETCTBEHHOCTH IMPOJaBIa (M3rOTOBUTEIISI, HCIIOHHUTENS) 38 MIPUIUHEHHBIH
MOTPEOUTENIO BPEI, MPUUMHEHHBIN BCIEICTBUE HEIOCTATKOB TOBapa (padoThl, YCIYTH).

4 OTBETCTBEHHOCTh 33 HEMPEJOCTABJICHHE WJIM TPEIOCTaBICHUE  HEHaJyIeKalen
uHpopMaLnu.

5. OTBeTCTBEHHOCTHh 3a HapyIIEHHWE MpaBa MOTpeOUTENsT Ha KadecTBO W 0€30MacHOCTh
TOBapoB (paboT, ycayr).

6. OTBETCTBEHHOCTH B CTy4ae MPOJIaXKH TOBAPOB C HEJAOCTATKAMHU.

7. OTBETCTBEHHOCTH 32 HAPYIIEHHE CPOKOB MPHU OKa3aHUH YCIYT (BBIMOIHEHUH PaboT).

8. AIMUHUCTpaTHBHAsS OTBETCTBEHHOCTH 3a HAPYIICHUE MPaB MOTPEOUTEIICH.

9.  YronoBHO-TIpaBOBasi OTBETCTBEHHOCTh 32 HAPYIIECHUE MPaB MOTPEOUTENEH.

10. HeneicTBUTENHHOCTH YCIIOBUH JIOTOBOPA, YIIEMIISFOIIHUX TpaBa MOTPEOUTEIIS.

Tema 4. 3amuTa npas norpeduTeJieil Npyu Npojgake TOBapoB

CoOeporcanue 1eKYuoHHO20 Kypca:

[TocnencTBus mpojaxku TOBApOB HEHaJJexalero kadecrsa. [IpaBo morpedutesns Ha MOJHOE
BO3MEIICHHE YOBITKOB, MPUYMHEHHBIX €MY BCIIEJICTBHE MPOJAKH TOBAapa HEHAJIEXKAIEro KauyecTBa.
Cpoxu Bo3MenieHus: yObITKOB. [loHATHEe M BUABI HEZOCTATKOB TOBapoB. CpOKU MpeabsBICHUS
norpedureneM TpeOOBaHUN B OTHOIICHWH HEIOCTATKOB TOBApOB. YCTpaHEHHE HEIOCTATKOB TOBapa
W3rOTOBUTENEM, MPOJABIIOM. 3aMeHa ToBapa HEHaJyIekaliero kadectBa. CpOKH YAOBIETBOPEHUS
OTIENbHBIX TpeOoBaHuii moTpeduTens. OTBETCTBEHHOCTh MPOJaBIla, WU3TOTOBUTENS 3a MPOCPOUKY
BBITIOJTHEHUS TpeOOBaHUi moTpedburtens. PacueTsl ¢ morpebuTenem B ciiydae mpuoOpeTEeHUsI UM TOBapa
HeHa/exaniero kadecrna. [IpaBo nmotpeduTens Ha OOMEH TOBapOB HaJIEKAIIIETO KauyecTRa.

Cooeporcanue npakmuyeckux 3aHamui.



1. TlocnencTBus nmpojaxu TOBapa HEHAJIEKAIIETO KayeCcTBa.

2. Cpoxku npeabsBiIeHUs NOoTpeduTeaeM TpeOOBaHN B OTHOIIIEHUH HEJJOCTATKOB TOBAPA.

3. ObcrosiTensCcTBa,  OCBOOOXKIAIOIIME  MpojaBiia  (M3TOTOBUTENS) OT  OOS3aHHOCTH
YIOBJIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

4. Be3Bo3Me3IHOE YCTPAHEHHE HEJIOCTATKOB TOBapa M3roTOBUTENEM (TIPOJABIIOM).

5. 3ameHa ToBapa HEHaJIekKAIIETO KauyecTBa.

6. OTBETCTBEHHOCTHh IMpOJABIA (M3TOTOBUTENSA) 3a MPOCPOUYKY BBHITIOJHEHHS TpeOOBaHUMN
noTpeouTens.

7. Pacuérhl c moTpebuTeneM B ciiydae MpUOOPETEHHUS UM TOBapa HEHAICKAIIEro KaueCcTBa.

8. IIpaBo motpebuTens Ha OOMEH ToBapa HaJIeXkKallero KauyecTBa.

9. Bo3MerieHne pacxoa0B Ha HCIPABICHUE HEAOCTATKOB TOBapa MOTPEOUTENIEM HIIM TPETHUM
JIUIIOM.

10. Pacropxenue moroBopa Kyrui-TipoaaKy.

Tema S. 3amuTa npas norpeduTeJsieil NP BHINOJHEHHH Pad0T (0KA3aHUU YCJIYT)

Cooeporcanue 1eKyuonHo2o Kypca:

[TonsiTrie pabOTHI M yCIYTH, UX cOOTHOIIeHHE. CPOKU BBITIONHEHUST paboT (OKa3aHWs yCIyr),
MOCTIEe/ICTBUSL  HapyleHus cpokoB. IlpaBa mnorpeOuteneil npu OOHapy)KEHHUH HEIAOCTATKOB
BBIIIOJTHEHHON paboThl (OKa3aHHOM YCIIyTH), CPOKHU YCTpaHEHHUs HeocTaTKoB. [IpaBo morpedurens Ha
pacTopKEeHHEe JI0OroBOpa O BBINOJIHEHUMH paboTbl. CMeTa Ha BBINOJNIHEHHE pPalboOThl. BeimosnHenue
paboTBl W3 MarepuaioB H3TOTOBUTENS, W3 MarepuanoB mnortpedutens. [lopsaok pacueroB 3a
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Cooeporcanue npakmudeckux 3aHamuil.

1. O0Gs3aHHOCTB UCIIOJIHUTENS 3aKIF0YaTh I0TOBOP HA BBHIIOJHEHHUE Pa0OT M OKa3aHUE YCIYT.

2. OO0s13aHHOCTH UCIIOJIHUTEIS 10 CBOEBPEMEHHOMY M Ka4€CTBEHHOMY BBITTOJTHEHHIO PaOOTHI
Y OKa3aHUIO YCIYTH.

3. Cpoku BbimonHeHusi pabor (okazanus ycuyr). [locmencTBusi HapylIeHHS CpPOKOB
BBINOJIHEHUS pabOT U OKa3aHUs YCIYT UCTIOJTHUTEIIEM.

4. Cpoku oOHapyXeHHUS HEJOCTAaTKOB B paboTe, ycllyre U IpaBa MOTpeOUTENs HpU HUX
OOHapy>KEHHH.

5. Cpoku ycTpaHEHHs HEIOCTaTKoB B pabote, yciyre. CpoKH yHOBIETBOPEHHS OTAEIbHBIX
TpeGoBaHuit moTpedburens. Pacropxenue gorosopa.

6. Cwmerta Ha BEITIOJTHEHHE PAaOOTHI (OKa3aHUE YCIIYTH).

7. Tlopsmok pacdy€ToB 3a BHIMOIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY).

Tema 6. 3ammura npaB mnorpeduTeseil rocylapcTBeHHbLIMH OpPraHaMH, OpPTraHaMu
MECTHOr0 CaMOYIpaBJIeH!s H 001[eCTBEHHbIMHU 00beIMHEHUAMHU

Cooepoicanue nekyuoHH020 Kypca:

CylrHoCTh W COJEp’)KaHHME TOCYIApCTBEHHOW 3aluThl TpaB mnoTtpedutenedt. Craryc u
nonHomouusi DenepanbHON CinykObl TO Hag30py B cdepe 3amuThl MpaB MOTpeOuTened u
Omaromomyunsi 4enoBeka. (CraTyc ®  TIOJHOMOYHS  OpPraHOB  WCIOJHHUTEIBHON  BJACTH,
OCYILIECTBISIONIMX KOHTPOJb 3a KadeCTBOM M 0€30MacHOCThIO TOBapoB, padot, ycimyr. dopmbl
pearupoBaHHs OPTraHOB TOCYAAPCTBEHHOW BIIACTH, OCYIIECTBISIONIMX KOHTPOJIb 32 KadeCTBOM U
0€301acHOCTHIO TOBApOB, PabOT, YCIYT.

OcyiecTBieHHe 3allMThl MpaB MOTpEOUTENEl oOpraHaMM MECTHOIO CaMOYIPaBJICHHUS.
[IpaBoBoii cTaryc OOIIECTBEHHBIX OOBEIMHEHHI MOTpedHuTeNneil (X accouuanuii, cOr30B). 3aluTa
HMHTEPECOB HEOMPEIETICHHOT0 Kpyra norpedureneit. Icku o 3ammre npaB nmoTpeduTtenei.

CoOeporcanue npakmudeckux 3aHamuil.

1. TlonsTHe TOCYIapCTBEHHOMN 3aIIUTHI TIPAB MOTPEOUTEIICH.

2. IlpaBoBoe perymupoBaHHe CTaTyca OpraHOB, OCYIIECTBISIONIMX KOHTPOJh 3a
coOJTI0ICHNEM 3aKOHOAATENbCTBA O 3aIUTE MIpaB MOTpeOUTENEH.

3. TlomHomouwusi (henepanbHBIX OPraHOB HCIIOJHUTENBHON BIACTH (MX TEPPUTOPUATBHBIX
OpraHoB), OCYIIECTBIISIFOIIMX KOHTPOJIb 32 KAUECTBOM U O€30MacHOCThIO TOBAPOB (paboT, yCIiIyr).



4. OOmecTBeHHas 3amuTa npaB notpedutesneii. [TomHoMOuns OOIIECTBEHHBIX OpraHU3AIMMA
notpeOuTenei.

5. 3amuTa HHTEPECOB HEOMPEALIEHHOTO KPyra MOTPEOUTENICH.

6. IlomHOMOYMS OpraHOB IO 3aIIUTE MPaB MOTpeOUTENEH TP MECTHON aIMUHUCTPALINH.

7. CyneOHnas 3amnuTa npaB MOTPEOUTEIICH.

Tema 7. [IpaBuiia mpoaasku oT/AeJIbHBIX BU/I0B TOBAPOB

Cooeporcanue 1eKYUuoHHO20 Kypca:

[Topsimox yTBepXkAE€HUA MPaBUI MPOJAKU OTAETBHBIX BHUIOB ToBapoB. IIpaBuma paboThl
MPEeaNpHUATHs PO3HUYHOW TOpromiu. lIpaBuna TOproBiu Ha ONTOBOM IMPOJOBOJILCTBEHHOM DPBIHKE.
Oco0eHHOCTH TIPOJAKU U3JEIUNA U3 JPArolleHHBIX METAIIOB U JAParoleHHbIX kamHel. Oco0eHHOCTH
MPOJAXXH TEXHUYECKU CIIOKHBIX TOBAPOB OBITOBOr0 HazHaueHUsA. OCOOEHHOCTH MPOJAKU OPYKHUS U
MaTpoHOB K HeMy. OCOOEHHOCTH MPOAAKH KUBOTHBIX U pacTeHui. [IpaBuia npoaaxu UHBIX TOBAPOB.

Cooepoicanue npakmuyeckux 3aHAmuiL:

1. [IpaBuna npoaxku OTIEIbHBIX BUJIOB TOBAPOB:

1.1 OcoGeHHOCTH MPOAAXKH TEXHUUYECKH CII0KHBIX TOBAPOB OBITOBOTO HA3HAUEHUS;

1.2 OcobeHHOCTH MPOoaaXH Map(HIOMEPHO-KOCMETHIECKIX TOBAPOB;

1.3 OcobGeHHOCTH MPOAaXKH aBTOMOOUIIEH, MOTOTEXHHUKH, IPUIIETIOB U HOMEPHBIX arperaTos;

1.4 OcobeHHOCTH TTPOAAXKU U3ICTUN U3 IParoleHHbIX METAJUIOB U JIParoleHHbIX KaMHEH;

1.5 OcoOGeHHOCTH MPOAAXKH OPYXKHS U TATPOHOB K HEMY;

2. Ilponaska UHBIX BUIOB TOBAPOB:

2.1 OcobeHHOCTH MPOAAXKHU MPOIOBOILCTBEHHBIX TOBAPOB;

2.2 OCcoOEHHOCTH TPOJAaXU TEKCTHIIbHBIX, TPUKOTAKHBIX, IBEHHBIX U MEXOBBIX TOBAapOB M
00yBH;

2.3 OcoOEeHHOCTH MPOIAXKU KUBOTHBIX U PACTCHHIM.

3. [IpaBuna TOProBiivd Ha ONTOBOM MPOJAOBOJIBLCTBEHHOM PBIHKE.

4. IlpaBwiia npoaaku JUCTAHIIMOHHBIM CIIOCOOOM.

Tema 8. IIpaBuiia oka3aHusl 0TAEJbHBIX BUAOB YCJIYT

Cooeporcanue 1eKYuonHo2o Kypca:

[IpaBuia  oka3zaHus  ycnyr oOuiecTBeHHOro nmnurtaHus. [lpaBuia  mpepocTaBieHUS
KOMMYHaJIBHBIX ycayr. IIpaBuia mpenocraBieHus TOCTUHUYHBIX yciyr B Poccuiickoit ®enepauuy.
[IpaBuna OwITOBOTO OOCHYXHBaHus HacelneHus B P®. [lpaBuna oxazaHusi yciayr Mo TEpPEeBO3KE
MaccaXXHpoB, Ipy3oB, Oaraxa. [IpaBuia npeaocTaBieHus MIATHBIX MEAMLMHCKUX YCIYT HACEIECHUIO.
[IpaBuiia mpe1ocTaBaeHUs YCAYT MO BBIBO3Y TBEPABIX U KHUJIKHX OBITOBBIX OTXOJIOB.

Cooeporcanue npakmuieckux 3aHAmuu.

1. IlpaBuna oka3zaHus yciayr OOIIECTBEHHOTO MUTAHUS.

2. IlpaBuia npeocTaBieHUs] KOMMYHAIBHBIX YCIYT

3. [IpaBusia mpeaocTaBIeHUS YCIYT 110 BBIBO3Y TBEPABIX U KHUJIKHX OBITOBBIX OTXOOB.

4. IlpaBuna npenoCcTaBIeHNs TYPUCTHUYECKUX YCIYT.

5. IlpaBuia npeocTaBieHUs TOCTUHUYHBIX YCIIYT.

6. IlpaBuia oka3zaHus yCIyr IO NEPEeBO3KE MACCaAXHPOB, a TakKe Ipy30B, Oaraxa u
rpy3o0araxa Juist JU4HbIX (OBITOBBIX) HYXK]] HA YACTHOM U TOCYJapCTBEHHOM TPAHCIOPTE.

7. IlpaBuna mnpefoCTaBICHHUS IUIATHBIX MEIUIUHCKUX YCIYr HACEJIEHUI0 YacCTHBIMH
MEIULUHCKUMU YUPEKACHUAMHU.

8. IlpaBuia 6bITOBOrO 0OCITY)KMBAaHUS HACEICHUS

5. IlepeueHb Y4eOHO-METOAMYECKOr0 oO0ecmedeHHsl /IS CAMOCTOSITEIbHOH PpPadoThI
00y4YaIOIIMXCH MO0 JUCUMUIIJIMHE

OfHUM W3 OCHOBHBIX BHJOB JESATEIBHOCTH CTYJEHTa SIBJISETCS CaMOCTOsITeNbHas padora,
KOTOpasi BKJIIOYaeT B ce0s M3ydyeHHUe JIEKIIMOHHOIO MaTepuasa, Y4eOHMKOB M Y4eOHBIX MOCOOUI,
IIEPBOUCTOYHUKOB, PEIICHUE 3a/ad, BBICTYIUIEHUS Ha TPYINIOBBIX 3aHATHSAX, BBINOJIHEHHUE 3aJaHUN
IpernojaBaTes.
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Meroanka camMOCTOSTENBHON paboThl Mo yueOHOU mucturinHe «[IpaBoBOE perynmpoBaHue
3alIUTHI MpaB MOTpeOUTENEH» MPeIBAPUTEIbHO Pa3bsCHICTCS NpenojaBaTeieM U B MOCIEIYIOIEM
MOJKET YTOUHSATHCS C YU€TOM UHIUBUAYAIbHBIX OCOOCHHOCTEH CTYIEHTOB, B TOM YHCJIE CBSI3aHHBIX C
OrpaHUYEHUEM BO3MOXHOCTEW 370pOBBS. Bpemst M1 MECTO caMOCTOATENBbHON PabOThl BHIOMpAIOTCS
CTYJIEHTaMH 10 CBOEMY YCMOTPEHHIO C YUETOM PEKOMEHAAIMI IIPEnoJaBaTeIsl.

CamocrosTenpHy0 paboTy Haj AMCUUIUIMHOW CIIEAyeT HAuYWHATh C WM3YYEHHUS IMPOrPaMMBbI,
KOTOpasi COJEPKUT OCHOBHBbIE TpeOOBaHUS K 3HAHUSM, YMEHUSM M HaBbIKaM OOydYarolIuXcs.
OO0s3arenbHO CclieqyeT BCIIOMHUTH PEKOMEHJALMHM TMPENoJaBaTess, JaHHbIE B XOAE YCTAHOBOYHBIX
3aHATUHN. 3aT€M — MIPUCTYIATh K U3YYEHUIO OTAEIIBHBIX PA3AEI0B U TEM B NOPSJIKE, IPETYyCMOTPEHHOM

MPOTrPAMMOIi.
HaunmeHoBaHue TeMbl Bonpocsl, BbIHECEHHbIE HA DopMbI Yue6HoO- ®opma
caMoCTosITeIbHOe H3yUeHHe CaMOCTOSITeIbHOI | MeToIMYecKoe | KOHTPOJIs
padoThI obecneyeHue
CocraB TPaBOBBIX otHomeHui, | Pabota B Jluteparypa
CKIIANBIBAIOIINXCS TPH  pealu3aluy, | OHOImoTeKe, teme 1, pabora | [lokman
Tema 1. IIpaBoBbie OoXpaHe M 3ammuTe mpaB morpedureneii. | Bkmogas IBC. C UHTEpPHET
OCHOBBI 3aIIUTHI ITPaB CyOBexTsl, o0bexTel  oTHomeHuil. | [Tonroroska HUCTOYHHKAMHU
moTpeOuTene ConepxaHre TPaBOOTHOIICHUH B cdepe | AOoKIana-
3alUTHl NpaB NoTpeOuTeneil (mpaBa W | Mpe3eHTaIMH.
0053aHHOCTH CTOPOH)
Wndopmanus o rocynapcTBeHHoi | Pabora B Jluteparypa x | [dokman.
perucTpanuu WHJIUBUYaIbHOTO | OuOIHOTEKE, Teme 2 Omnpoc
npeanpunuMarens. HMudpopmanus o | Brioyas ObC.
nuneHsuu. Mupopmanus o Tomapax, | [loaroroBka
Tema 2. [IpaBo pabotax, ycayrax, obecrneuuBaromas | JOKIajaa-
norpeduTenel Ha BO3MOXXHOCTB uX HIPaBUIBHOTO | MPE3eHTAlUN
oOecrieuenne kayectBa | Beibopa. CmocoOsl u  mepedeHb
0€301acHOCTH TOBAPOB JOBEICHUS nHpopManuu bi ()
(pabor, ycuyr) morpebureneii. llema  goromopa:
MOHSTHE, TPABOBOE pETyJINpOBaHUE.
OO6mue u cnenuaibHble TPeOOBaHUS K
COJIepKAHUIO uHdopmanuu,
JIOBOJIMMOM 110 moTpeOuTese.
OTBETCTBEHHOCTh npojasia, | Pabora B Jlureparypa k | Hoknan.
HU3TOTOBUTES, WCTIOJTHUTEIIS 3a | bubnuoteke, Teme 3 Ompoc
HapylIeHue mpaB notpebureneit. | Bkirodas ObC.
Tema 3. MmymecTBeHHass OTBETCTBEHHOCTh 3a | [loaroroska
OTBETCTBEHHOCTh Bpe, NPUYUHEHHBIH BCJIC/ICTBHE | JIOKJIaJa-
YYaCTHHKOB OTHOIICHWH | HEIOCTaTKOB TOBapa, padOTHI, YCIYTW. | Mpe3eHTalun
IO 3aIlUTE MPaB MopanbHblii  Bpen: NOHATHE |
notTpeOuTenei KOMIIEHCALHS. HenelicTBUTEILHOCTD
YCJIOBHIA I0T0BOpa, yIIEMIISIOIINX IpaBa
morpebuteneit. CyneOHasi 3ammTa MpaB
oTpeOUTECH.
3ameHa TOBapa HeHajyiexamiero | Pabora B Jluteparypa x| Hdoknas.
kagectBa. CpokM  yHOBIETBOpEHMs | OMOIMOTEKE, Teme 4 Omnpoc
OTIENBHBIX TpeboBaHUil moTpeburens. | Bkmodas IbC.
OTBETCTBEHHOCTH npogasua, | Ilonroroska
Tewma 4. 3amuTa npas HU3TOTOBUTENS 3a MPOCPOUKY | JOKJIaja-
moTpeOuTeneH mpu BBITIOJTHEHHUSI TPeOOBAHMH MOTPEOHTENA. | MPe3eHTAUN
IIPOJIa’kKe TOBApOB Pacuersl ¢ morpebuteneM B ciydae
puoOpeTeHus UM TOBapa
HEeHaJJIeKamero  kadectsa.  [IpaBo
morpeOuTenss Ha  OOMEH  TOBapoOB
HaJUIEKAIIEro KayecTna.
BremonHenne paboTel W3 MarepuaioB | PaGora B Jluteparypa k| Hokina.
Tewma 5. 3amuTa mpas HU3TOTOBUTES, u3 MaTepuanaoB | OMOIHOTEKE, Teme 5 Ompoc
noTpeduTenel mpu morpebutens. Ilopsmok pacuetoB 3a | Briowas OBC.
BBITIOJTHEHUH PabOT BBITIONHEHHYIO  paboty  (okazannyio | [ToarotoBka
(oxazaHUM yCIIyT) yCIyTy). JTOKIaia-
NIPE3EHTALUU
Tewma 6. 3amuTa mpas OcyecTBieHne 3aIUTHI npaB | Pabora B Jluteparypa x| Hdoknas.
nmoTpeduTeneH moTpeOuTeNel  opraHaMM  MECTHOro | OMOIHMOTEKe, Teme 6 Omnpoc
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rOCY/apCTBEHHBIMH camoynpasnenusi. IlpaBoBoil  craryc | Brimouas ObC.
OopraHaMmu, OpraHaMmu 00I11eCTBEHHBIX o0beaunennit | [lonroroska
MECTHOTO noTpedurenei (mx accolyalni, | JoKiIaga-
CcaMOYTIpaBJICHUS U COI030B). 3amuTa MHTEPECOB | MPE3CHTAINH
00IIIeCTBEHHBIMHU HEONpEIeJICHHOT0 Kpyra HOTpeOuTeei.
00BeTMHCHUAMHU Vicku o 3ammTe mpaB moTpeOuTemnei.
Ocobennoct  mpojaxku opyxus u | Pabora B Jluteparypa x | dokmnan.
maTpoHoB K  HeMy. OcobeHHocTH | OHOIHOTEKE, Teme 7 Omnpoc
Tewma 7. IlpaBuna o
MPOJaXH JKUBOTHBIX ©  pacTteHui. | Bkmodas OBbC.
MIPpOoJaXXK OTACIbHBIX
[IpaBuna mpoiaxu HHBIX TOBApPOB. [MoaroroBka
BUJIOB TOBApOB
JIOKJ1aj1a-
Npe3eHTaluN
IIpaBuna oka3zaHus yciyr no nepeBoske | PaGora B Jluteparypa x | doxian.
[acCaxupoB, rpy3oB, Oaraxa. [IpaBuna | 6ubmuoTeke, Teme 8 Omnpoc
Tewma 8. IIpaBuna
MIPE0CTaBIICHHUS IIATHBIX MEJUIMHCKUX | BKitodyas ObC.
OKa3aHus OTACIbHBIX
BILIOB YCIIYT yciyr HaCEJIEHUIO. [IpaBuna | IlogroroBka
yery MPEAOCTaBICHUST yCIyr 10 BBIBO3Y | AOKJIaja-
TBEPIBIX M )KUAKHUX OBITOBBIX OTXOJOB. Mpe3eHTaln

6. OreHoYHbIe

MaTepHuAaJibl 1Jis1 IPOBeeHNs] MPOMEKYTOUHOM aTTecTAlMU 00y4aroIuXcs

o JTMCHMUIIJIMHE «HpaBOBOC PEryJimpoBaHue 3allIMTHI IIPpaB lIOTpCﬁHTCJ'ICﬁ».

HpOMe)KYTO‘lHaSI arTecTranusd 1Mo JUCHUIIMHE IIPOBOJAUTCA B (bopMe OK3aMCHa.

6.1. Onucanue noka3areseil ¥ KpUTepUeB OLEHUBAHUS KOMIIETEHIHIi, ONMCaHNe LIKAJ

OICHUBaAHUA
HaunmeHoBaH Kparkasi xapakTepucTHKa IIIkana 1 KPUTEPUHU ONEHKH, 0AJLT Kpurepuu
n/n e OIICHOYHOT0 CPeNCTBA OLIEHMBAH
OL[EHOYHOTI'0 s
cpeacTBa KOMIIETeH
1101071
1 Tect Tect 3TO CHCTeMa | «OTJIMYHO» - MpoleHT mnpaBwibHbiX | [[K-1
CTaHIAPTU3NPOBAHHBIX BompocoB | orBeToB 80-100%; [IK-2
(3amanmii) MO3BOJIAIOIINX | «XOPOIIO» - TPOLUECHT MNPABHIbHBIX
aBTOMAaTH3HPOBATH mporenypy | orseros 65-79,9%;
HU3MEpEeHUS YPOBHS 3HAHUN M YMEHHUH | «YZOBICTBOPUTENBHO» -  MPOLCHT
00yJaromuxcs. O mpoBeneHUM | MpaBHILHBIX 0TBETOB 50-64,9%;
TecTa, ero (OPMbI, a TAKKE TEMbI | «HEYAOBJICTBOPUTEIBHO» -  MPOLEHT
JUCHUTIIAHEI, BBEIHOCHMBIE Ha | TPaBHIILHBIX OTBETOB MeHee 50%.
TECTUPOBAHUE, JTOBOJHUT JIO CBEIACHUS
o0ydJaromumxcs Hpero/iaBareb,
BEJYIIMIA CEMUHAPCKUE 3aHSITHS
2 Pedepar Pedepar - HPOJYKT | «OTIMYHO» - pedepar coaepxkut nonuyto | [TK-1
CaMOCTOSITEJILHON paboTsl | HHpOpMAIHIO u HEOOXOMUMBIN | TTK-2
00y4YaroIierocs,  NPEeACTABISIFONIMN | HIUTIOCTPATUBHBIH Marepuan o
co00# myGIMYHOE BBICTYIUIEHHE MO | MPEJCTaBIIIEMON TeMe, OCHOBAHHYIO Ha
MPE/ICTABICHUIO MOJIYYEHHBIX | 00s3aTeNbHBIX HACTOYHHKAX u
Pe3yNIbTaToB pEILICHUS] | COBPEMEHHBIX MyOIUKALUSIX;
ONpPEJEeNCHHON  HAyYHOH  TEMBL | BBICTYMAION[UA  CBOOOJHO  BIAjeeT
Tematrka pedepaToB BBIIACTCS HA | COJEpXKAaHMEM, SICHO W TPAMOTHO
[EPBOM  3aHATHH, BBHIOOpD TEMbI | M3jaracT  MaTepual; CBOOOAHO U
OCYIIECTBIIICTCS 00yJaromUMCs | KOPPEKTHO OTBEYAeT Ha BOMPOCHI H
CaMOCTOSTENBHO. IToaroToBKa | 3aMeYaHMsI ayJIUTOPHU; TOYHO
OCYILECTBIIICTCSI BO BHEAYyIWTOPHOC | YKJIAIBIBACTCS B PAMKH PETJIAMCHTA.
Bpemst. Ha MOArOTOBKY MaeTcs OQHA | «XOpPOWIO» - IMPEACTaBICHHAs TeMa
Henensl. Pe3ynbTaThl 03BYYMBAIOTCS | PAacKphITa, OMHAKO pedepaT COACPKHT
Ha BTOPOM MPAKTUYCCKOM 3aHATUH, | HETOJIHYIO HHPOPMALIUIO o

PEriIaMeHT — 7 MHH. Ha
BBICTYIIJICHHUC. B OLCHHUBAaHUHN
PE3YyJIbTATOB HapaBHE C
npenoaaBaTeyeM MNPpUHUMAIOT

ydacTie 00yJaromuecs TPpyIIbl.

MPEACTaBIsIEMONl TeMe; BBICTYMAIOIIUI
SICHO M I'PaMOTHO M3J1araeT Marepual;
apryMEHTHPOBAHO OTBEYAET HA BOIIPOCHI
A 3aMeyaHus  ayAUTOPHH, OJIHAKO
BBICTYIAIOLIUM JIOILYLIEHBI
HE3HAUNTENIbHBIE OMIMOKH B HM3JIOKCHHU
Marepuaa 1 OTBETaxX Ha BOIPOCHL.

«YAOBJIETBOPUTEJILHO» - BBICTYNAIOLUN
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JIEMOHCTPHUPYET ITIOBEPXHOCTHBIC 3HAHMUS
1o BBIOpAaHHOM TeME, nmeer
3aTpyAHEHUS c UCIIONB30BaHUEM
HAyYHO-IOHATHHHOTO  ammapara |
TEPMHUHOJIOTUH Kypca.
«HEYIOBIICTBOPUTEIBHO» - pedepaT He
MIOJTOTOBIICH 160 UMeeT
CYIIIeCTBEHHEIC pooesI o
MIPEACTaBICHHON TEeMaTHKe, OCHOBaH Ha
HEI0CTOBEPHOU nHpopManuy,
BBICTYTAOIIUM JIOIYILEHBI
NIPUHLHAIIAAIIbHBIE omKnoKu pu
W3JI0KEHUU MaTepHaa.

VcrHBIN
ormpoc

VYeTHBIE  ONpOC MO OCHOBHBIM
TepMUHAM MOXKET IPOBOAMUTCA B
MIPOLIECCE MPAKTUYECKOIO 3aHITHUS B
Teyenue 15-20 mum.

«3a4TeHO» - ecnIu  oOydaromuiics
JEMOHCTPHPYET 3HAaHWE Marephaia IIo
paszeny, OCHOBAaHHBIE Ha 3HAKOMCTBE C
JIUTEpaTypol, HOPMATHBHO-TIPABOBBIMHU
aKkTamMH, CyneOHOW  TPaKTHKOH U
COBPEMCHHBIMH  ITyOJMKALMsMHU; JacT
JOTUYHBIE, APTYMEHTUPOBAHHbBIE OTBETHI
Ha T[IOCTaBJEHHBIE BoOIpochl. Taxke
OLIEHKAa  «3a4TE€HO» CTaBUTCA, €CIHU
00yJaromuMcst JIOITYTI[CHBI
HEe3HaYUTEJIbHbIE HETOYHOCTU B OTBETaX,
KOTOpblE  OH  HCHpaBIIIeT  IyTeM
HABOJIIIMX BONPOCOB CO  CTOPOHBI
MIPENoAaBaTesL.

«HE 3a4TEHOY» - UMEIOTCS CYIECTBEHHBIC
mpoOensl B 3HAHUM  OCHOBHOTO
MaTepuala Mo TeMe, a TAaKXKe JIOMyIIeHbI
MIPUHIAIHATbEHBIE OmHnOKH pu
U3JI0’KEHUU MaTepuaa

I1K-1
I1K-2

Pemenue
3a1a4

1. Pemmenue 3amad npoBoAUTCS
C LIEIbI0 TEKYILIETO KOHTPOJIS 3HAHUU
00yYaromuxcss M0 OYHOM U OYHO
3a0yHOil QopmMaM U mpenmonaraer
OTBET B NHCHMEHHOM BHJIE Ha JBE
3aJa4d 10  M3YYEHHbIM TeMaM
JCIUTUINHBL. Pemenne 3amaq
OpraHM3yeTCs KaK 3JIEMEHT y4eOHOTo
3aHATHS.

2. 3amauymn JUIsl peuieHus 3anad
NIPEe/IaraloTCs oOydJaromumest
3apaHee, C TeM, YTOOBl y HUX ObLIa
BO3MOXXHOCTh ~ MOATOTOBUTHCA K
MpOLIEAYPE MTPOBEPKH.

.«OTJINYHO» - B IIMCbMEHHOM BHJIE,
BOBpEMs MpPE/ICTABICHO HOJIHOE
pellieHHe BceX 3aJaHuif, BCe 3alaHus

BBIINIOJIHCHBI MPaBUJIBHO; YKa3aH XoOJ
BBITIOJIHCHHUSA KaXXaoro 3aJaHus,
BI:I6paHHI)Ie METOAbI COOTBETCTBYIOT

LelsIM 3aJaHui, cAciaaHbl HEOOXO0IUMBIC
BBIBOJBI

«XOpOmIO» - B IIHCBMCHHOM BHJIC
MPEJCTABICHO TIOJHOC pPEIICHHE BYX
3aJlaHii, OJHO 3aJaHU€ HE BBIIOJHEHO
YJTH BHITIOJTHEHO HETIPaBHIIHHO;

- B TMCHbMEHHOM BHJIE TPEJCTABICHO
MOJIHOE PEIICHHE OJHOTO 3aJlaHus, JBa
3a/1aHusl  BBITIOJTHEHBl YacTHYHO (HE
MeHee 6 TYHKTOB C Y4YeTOM BCEX
BBITIOJTHEHHBIX 3a/1aHUI);

- B THMCHbMEHHOM BHJIE TPEJCTABICHO
YaCTUYHOE pEIICHUE JBYX 3aJaHuil (He
MeHee 6 TYHKTOB C YYE€TOM BCEX
BBITIOJTHEHHBIX 3aJaHHi), OJHO 3aJlaHue
HE  BBIIOJHEHO WM  BBINOJHEHO
HEIPaBUIbHO;

- B THUCHbMEHHOM BHJIE TPEICTABICHO
YaCTHYHOE pEIIeHUuEe TpeX 3ajlaHuil (He
MEHee 6 TIyHKTOB C VYYETOM BCEX
BBITIOJTHEHHBIX 3aaHHA);
«YIOBIIETBOPUTENHHO» - B MMHUCHMEHHOM
BHJIE TMPEACTABICHO TIOJIHOE pEIICHUE

OJJHOro 3ajJaHusd, JABa 3aJaHusd HC
BBIITOJIHCHBI nimn BBIITOJIHCHBI
HEMNPaBUIbHO,

- JBa 3aJaHus BBIIIOJIHCHBI YaCTUYHO (HC

I1K-1
[1K-2
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MeHee 3 IIYHKTOB C YY€TOM BCEX

BBINOJTHEHHBIX 3aJaHui), TpeTbe
3aJjaHU€ HE BBIIOJIHEHO U BBINOJIHEHO
HETIPABUIIBHO;

«HCYIAOBJICTBOPUTCIBHO» - OTCYTCTBYIOT
BBIIIOJTHCHHBIC 3aJIaHUS (B TOM YHCJIC, HC
TIpEACTABJIEH X0 UX BbIHOJIHeHI/Iﬂ);

- BCC 3a/1aHU s BBITIOJIHEHBI HEMIPABUJIBHO.

Cocrasienne
MIPOEKTOB
JIOKYMEHTOB

[TonHoTa 3HaHUN IPAKTUYECKOTO
marepuaina. [TonHoTa
[IPaBUJIBHOCTH COCTABIICHUS
JOKyMEHTa

JIOKyMEHT OJDKEH COIepHKATh:

- HE0OX0/IUMBbIe IOpUIMYECKUE
PCKBU3UTHI;

- (akTHYecKkue JaHHble, MOAJeNalIne
aHaJIN3Y;

- HCIIONB30BaHUE
TEPMUHOB ¥ KOHCTPYKIUUIA;
- HaJM4He CCHUIOK Ha HOPMATHBHO-
MIPaBOBBIC aKTHI (IPH HEOOXOTUMOCTH);

- YICIIOJIb30BAaHUE PABUII FOPHIMYECKOH
TEXHUKH

«OTINYHO» - JOKYMEHT COICPKHT BCE
HEOOXOJMMbIC PEKBHU3UTBI, JIEMEHTHI,
MpaBUJILHO M YETKO OTpaxkeHa ¢adymna
3aj]a4H, JIOKYMEHT odopmieH
aKKypaTHO, C TPHIOXKECHHEM  BCEX
HCO6XOI[I/IMI)IX JOKYMEHTOB.

«XO0pomIo» - JOKYMEHT COJICPXKHUT Bce
HEOOXOJMMbIE PEKBH3UTBI, OJIEMEHTHI,
NPaBWIFHO M YETKO OTpaxkeHa (aldyia
3aj1a4u, JOKYMEHT oopmIteH
aKKypaTHO, OJIHAKO, HEKOTOpbIC
HE00XOIMMbIE JOKYMEHTBI OTCYTCTBYIOT.
«y[[OBJ'IeTBOpI/ITCHI)HO» - JOKYMEHT
COIEP)KUT HE  BCE  HEOOXOAUMBIE
PEKBU3UTHI, JJIEMCHTBI, HC JOCTATOYHO
4yeTko  oTpaxkeHa (adyra  3ajgauw,
JOKYMEHT O(OpMJICH C HEJI0YeTaMH,
HEKOTOPLIC HCO6XOI[I/IMBIC JOKYMEHTBI
OTCYTCTBYIOT.
«HeynoBneTBOpUTEIbHOY -
COICP)KUT HE  BCE  HEOOXOIUMBIC
PEKBU3UTHI, 3JIEMEHTHI, HE OTpakeHa
(dabyna 3amaum, JOKyMEHT O0(OpMIIEH C
HapyIICHHEM YCTAaHOBJICHHBIX IIPaBUII,
OTCYTCTBYIOT MIPUIIOKEHMUS,
HeO6XOJ]I/IMBIe B COOTBETCTBHH C
3aKOHOJIATEJIbCTBOM.

IOPUANYICCKUX

JOKYMCHT

I1K-1
I1K-2

DK3aMeH

DKk3ameH MIPOBOIAUTCS 1o
3aBEPLICHUU U3y4YEeHUs BCeH
JUCHUIUIMHBL B YCTHOH (opme, Mo
OuieraM,  OXBaTBIBAIOIIMM  BECh
NpPOWJECHHBIA MaTepuan, BKIOYas
BOIIPOCHI, OTBE/ICHHBIE JUIst
CaMOCTOSATEIILHOTO N3yYEHUsL.
Bonpocsl 11 MOATOTOBKH K
9K3aMeHYy MPEJOCTABIIAIOTCS
oOyJaromuMcs  3apaHee, C TeM,
9TOOBl Yy HHX OBITa BO3MOXHOCTB
MOATOTOBUTHCS K mpouenype
MIPOBEPKH

«OTIU4HO» - HA BONPOCHI OWjeTa JaHbl
MpaBUIbHBIE W TOYHBIE OTBETHL. OTBET
OTIIMYAeT YeTKas JIOTHKA ¥ IPAaMOTHOCTb.
JlaHbl CCBUIKM Ha TIEPBOUCTOYHUKH.
ObocHOBaHa COOCTBEHHAss MO3HIUS IO
OTICNBHBIM MpoOJieMaM (HHAHCOBOTO
mpaBa. OTBeT oTIM4YaeT Oe3ympeyHoe
3HaHWe 0a30BOM TepMuHONOTHH. [laHbl
OTBETHl Ha BCE  JOIMOJIHUTENIbHbBIE
BOTIPOCHI

«X0opormIoy - BOIIPOCH! OMIIETa PACKPBITHI
JOCTAaTOYHO TIOJHO W  TIPABHIBHO.
JloctatouHoe 3HaHHUE 6a3oBoi
TEPMHUHOJIOTHH,  yYMEHHE  PacKpbBITh
cojiepkaHue TepMUHOB. B To ke Bpems,
HE Ha BCE JOMNOJHUTENIbHbIE BOMIPOCHI
JIaHbl IPABWJIbHBIE OTBETHI

«Y IOBIIETBOPUTEILHO» - OTBETHl Ha
BOIIPOCHEI  OWjeTra JaHbl B  IEJIOM

I1K-1
[1K-2
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MPaBWJIbHO, OJHAKo HemnoiHo. Jlorumka
OTBETOB HEJIOCTaTOYHO XOpO1LIOo
BbIcTpoeHa. [lIpomylieH psia  BaKHBIX
Jeranieil WM, HanpoTHUB, B OTBETE
3aTparuBajiiCh MOCTOPOHHHE BOIPOCHI.
bazoBass  TEepMHHOJOrHS B  LEIOM
ycBoeHa. OTCYTCTBYIOT OTBEThl Ha
JIOTIOJTHUTENBbHBIE BOIPOCHI
«HeynoBneTBOpUTENEHO» - 3HAHHS MO
MPEAMETY  IOJHOCTBIO  OTCYTCTBYIOT.
OOyJaronuiicss He MOXKET H3JIOKUTh HU
OJTHOTO BONpOCa, IyTaeTcs B 0a30BBIX
MOHSTHSAX, HE B COCTOSHHUHM PacKphHITh
COJIep’KaHUEe OCHOBHBIX TEPMHHOB.

6.2. MeToauuyecKue MaTepualjibl, ONpEeaACTdIOIMe NMpoucaAypbl OUCHUBAHUS 3HaHI/II71, yMeHHﬁ,

HAaBbIKOB

H(HJIH)

omnbITa

AEeATECJIBbHOCTH,

XapaKTepu3yumX

stanbl  (opMHUPOBAHUS

KOMIIeTEHIIMIi B nmpouecce 0CBOCHUA 06pa30BaTeJ’le0ﬁ MporpaMmal

Ne ®Dopma KOHTPOJIs1/ IIpouenypa oueHuBaHUA IxaJjia U KpUTEPUHN OLEHKH, HAJLI
KOJBI
OlleHUBaeMbIX
KOMIIeTeHI Ui
1. JK3aMeH DK3aMeH MpeICTaBIsIeT BrimonHenne o0ydarommmMes 3a aHui
nK-1 c000i1 BBITIOTHEHNE OIIEHWBAETC 110 CIIEAYIONIeH OaJUThHOM MIKae:
K-2 00yuaromumMes 3a1aHui 3amanue 1: 1-2 6amnos

OmieTa, BKIIIOYAIOIIErO B
ceOs:

3aganue Nel —
TEOPETHUUYECKUNA BOIIPOC Ha
3HaHHE 0a30BBIX IMOHATHI
MPEeIMETHON 00JIaCTH
JUCIHHUIIIMHBI, a TAKXKC
II03BOJIAIONINI OIEHUTD
cTerneHb BIaJIeHNs
00yJaroIuMCcst TPUHIUITAMA
MPEIMETHON 00JIACTH
MUACLUIUIMHEL, [IOHUMaHUE UX
0COOEHHOCTEN U
B3aUMOCBS3HU Me>1<):[y HHUMU,
3amanne Ne2 — 3amanne Ha
aHaJIN3 CUTYAIH U3
MPEIMETHON 00JIACTH
IUACLUIUIMHEI ¥ BEISIBICHNE
CcrocoOHOCTH 00yYaronerocs
BBIOUPATH U IIPUMEHSTh
COOTBETCTBYIOIIHE
TIPUHIIAITBL U METOIBI
peH_IeHI/ISI HpaKTI/IT-IeCKI/IX
mpo0seM, OIM3KHUX K
poheCCUOHANTBHOM
JIEeATEILHOCTH;

3amanue No3 — 3amanue Ha
MPOBEPKY YMEHUH 1
HaBBIKOB, MOJYYCHHBIX B
pe3yibTaTe OCBOCHUS
JUCHUITIINHBI

Samanue 2: 1-2 0amwoB
Samanue 3: 1-2 0amwtoB

5» (OTJIMYHO) — OTBET MPABWILHEIHN, TIOTUYECKU
BBICTPOCH, IPUBEICHBI HEOOX0IMMbIC
BBIKJIQJIKH, UCTIONH30BaHA PO ECCHOHATBHAS
JIEKCUKA. 3a/1aHus PEIIeHbI IPaBUIIBHO.
OOy4aroIuics MPaBUIBHO HHTEPIPETHPYET
MTOJTyYeHHBIN pe3yNbTarT.

4» (XOPOII0)— OTBET B I1E7IOM NMPABUIIbHBIM,
JIOTUYECKU BBICTPOCH, PUBEJICHBI
HEOOXOMMBIC BBIKJIAJIKH, UCIIOIb30BaHA
npoeccuoHaNbHAS JEKCUKA. X0/ PEIICHHS
3a/1aHMs] IPABUJIbHBIN, OTBET HEBEPHBII.
OO0yuaromuiics B EJIOM MPaBUIHLHO
MHTEPIIPETUPYET IMOTYICHHBINA PE3yibTar.

3» (Y10BJIETBOPUTETHLHO)— OTBET B OCHOBHOM
MPAaBUJILHBIN, IOTUYECKUA BBICTPOCH, IPUBEICHBI
HE Bce HEOOXOIMMEBIE BBIKJIAIKH, HCIIOJIh30BaHa
npoecCuoHaNbHAS JIEKCHUKA. 3aIJaHUS PEIICHBI
YaCTUJHO.

2» (Hey0BJI€TBOPUTEIBLHO)— OTBETHI HA
TEOPETHUYECKYIO YaCTh HEIIPABHIbHBIC UITH
HETOJHbIE. 3a/1aHus HE PeleHbBI
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6.3. TunmoBble KOHTPOJIbHBbIE 3aJaHMs WJIM HHble MaTepuUajbl, Heo0XOoAUMBbIE IJs
Npoueaypbl OLECHUBAHHMS 3HAHWH, YMEHHH, HAaBBIKOB M(WJIH) ONbITA JIeATEJbHOCTH,
XapakTepu3ylOIIUX JTanbl  (OPMHPOBAHUSI KOMIETeHIMd B  Ipolecce  OCBOEHUs
o0pa3oBaTeIbHON NPOrPaMMBbI

Tema 1. IIlpaBoBble 0CHOBBI 3aIIMTHI IPAaB NMOTPeOUTEIEH

[Tepedens BOPOCOB It 00CYXKACHUS HA MPAKTUYECKHUX 3aHATHAX:

1. Ucropust pa3BuTHs MOTPEOUTEIHCKUX OTHOIICHHU B Poccuu 1 3a pyOekoM.

2. IlonsTEe NOTPEOUTENBCKOTO MPaBa.

3. IloHsATHE U AMEMEHTHI TOTPEOUTENHCKUX OTHOIICHHIA.

4. cTouyHNKY TOTPEOUTENHCKOTO MpaBa.

5. OCHOBHbIE MOHATHS, UCTIONb3yeMble B 3akoHe «O 3aluTe MpaB MOTPEOUTENIE».

6. MecTo nmoTpeOuTEeIhCKOTO MpaBa B HayKe.

7. JloroBop Kak OCHOBA 00513aTEIHCTB B MOTPEOUTENHCKUX OTHOLICHUSX.

8. MexxayHapoAHbIE aKThI B 00JIACTH 3alllMThI IPaB MOTpeduTenen

Tema 2. IIpaBo morpeOuTesieii Ha olOecnedyeHHe KayecTBa M 0€30I1aCHOCTH TOBApPOB
(pador, ycayr)

[TepeueHs BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:
[IpaBo moTpeOuTENs HAa MPOCBEIICHHUE.
[IpaBo moTpeduteneii Ha HHPOPMAITHIO.
[Tonsitre uHGOpMAaIK 0 TOBape, paboTe, yciIyre;
Byl 1 popMmbl nHGOpMAIUK;
O6mme TpeboBaHus, MPEIbABIsIEMbIE K IPEAOCTABISIEMON OTpedUTENI0 HHPOPMALIIN;
®opmbl U cr1OCOOBI AOBEACHHS HH(DOPMALIUU 10 TOTPEOUTEIS;
Ceenenust 00 U3roToBUTENE (MCIOIHUTENE, TTPOJIABIIA);
Caenenus o ToBape (pabore, ycayre).
[TpaBo morpedureneit Ha 6€30MacHOCTh TOBApPOB (PadOT, yCIIyT).

10 Ceprudukanus TOBapoOB M YCIYyr. 3aKOHOJATENBCTBO O CTAHAAPTH3ALMH M CEPTUPHUKALUH
TOBapOB M YCIIYT.

11. Cpoxu rogaocTH.

12. Cpoxku ciyxObl.

13. DkoHOMHYECKHE U TIPABOBBIC ACTIEKTHI TIOHITHS KA4eCTBA TOBAPOB, pabOT U yCIIyT.

14. TIpaBo notpebuTesell Ha Ka4eCTBO TOBAPOB (padoT, yCIiIyT).

15. TocynapcrBennsle ctanaapThl Poccuiickoii dexeparmn.

16. Cmoco06sI onpeiesieHrst KauecTBa TOBAPOB, paboT, YCIIyT.

17. TlpaBo Ha 0OMeH TOBapa HaJJIeKAIIETO KayecTBa.

18. TIpaBa motpeOutens npu OOHAPYKEHHH HEIOCTATKOB B BBIIOJHECHHOH paboTe (OKa3aHHOM
yciyre).

19. TlpaBo Ha BO3MELICHHUE MATEPUATBHOTO BpE/Aa, MPUUYMHEHHOTO BCIEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIyTH).

20. IIpaBo Ha KOMIICHCAIIMIO MOPAIILHOTO Bpe/a.

21. TIpeTeH3HOHHBIN MOPSIOK 3aLIUTHI MPAB MOTPEOUTEICH.

22. TlpaBo Ha cyaeOHY0 3alIUTY MPaB NOTPeOUTECH.

=

CoNoORWN

Tema 3. OTBETCTBEHHOCTh YYACTHUKOB OTHOLICHHUI 10 3a1IIMTE NPAB NOTPeduTe e

[IepeueHs BOpOCOB i 00CYKI€HUS HA MPAKTUYECKUX 3aHITHSIX:

1. OOmee moOHATHE IOPUAMYECKONW OTBETCTBEHHOCTH 3a HApyILIEHHE 3aKOHOJATEIbCTBA O
3aIUTe NMpaB NOTpeOUTENeH.

2. T'paxpaHcko-mipaBoBasi ~OTBETCTBEHHOCTh 32  HApylIeHWE TpaB  MOTPEOUTENEH.
KomneHcanust MopaisHOTo Bpena.

3. OcHOBaHUs OTBETCTBEHHOCTHU MPOJaBlia (M3TOTOBUTEINSI, UCIIOHUTENS) 32 MPUUUHEHHBIH
MOTPEeOUTENI0 Bpe/l, MPUUMHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa (pabOThI, YCIIYTH).

4  OTBETCTBEHHOCTh 32 HEMPEJOCTaBICHHE WM TMPEJAOCTaBICHHE HEHaJIexalen
nH(pOpMaLIHH.
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5. OTBeTCTBEHHOCTh 3a HapylIEHWE TpaBa MOTpPeOUTENss Ha Kav4ecTBO M 0OE€30MMacHOCTh
TOBapoB (paboT, ycayr).

6. OTBETCTBEHHOCTb B CIy4ae MPOJIaKu TOBAPOB C HEAOCTATKAMHU.

7.  OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKOB MPH OKA3aHUU YCIYT (BBIIOJIHEHUH padoT).

8. AIMUHUCTpaTHBHAas OTBETCTBEHHOCTbH 32 HAPYIIECHUE MPaB MOTpeOUTENCH.

9.  VYronoBHO-IpaBOBasi OTBETCTBEHHOCTD 32 HAPYLICHHUE MTPAB MOTPEOUTENEH.

10. HeneilcTBUTENBHOCTH YCIOBUH JI0rOBOPA, YIIEMIISIOIIUX paBa NOTpeOUTEs.

Tema 4. 3ammTa npaB noTpeduTesieil Npyu Npoaake TOBApoOB

[TepeueHp BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. IlocnencTBus mpoaaxu ToBapa HEHAIIEKAIIETO KayeCcTBa.

2. Cpoku npeabsBieHUs MOoTpeduTeneM TpedOBaHNN B OTHOIIEHUH HEJOCTATKOB TOBapa.

3. OGcTosATenbCTBA, OCBOOOXKMAIOMIME TpoAaBla  (M3TOTOBHUTENS) OT  OOS3aHHOCTH
YIOBJIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

4. be3B0o3Me3/IHOE YCTPAHEHUE HEJJOCTATKOB TOBapa U3roTOBUTENIEM (IIPOAABIIOM).

5. 3ameHa ToBapa HEHaJIeKAIlero KauyecTna.

6. OTBETCTBEHHOCTh IpOJaBLA (M3rOTOBUTENS) 3a IPOCPOUYKY BBIIOJHEHUS TpeOOBaHUMN
MOTpeOUTEIISI.

7. Pacu€rel ¢ moTpeduTeneM B cirydae IpuoOpeTeH sl UM TOBapa HEeHAICKAIIETO KaueCcTBa.

8. IIpaBo motrpebuTens Ha OOMEH TOBapa HaJUIekKAIIEeTo KauecTBa.

9. Bo3memieHne pacxoJ0B Ha UCIPABICHUE HEAOCTATKOB TOBApa MOTPEOUTENEM HIIM TPETHUM
JTUIOM.

10. PacTopskeHne 10roBopa KyIrIu-poaaKy.

Tema S. 3amuTa npas norpeduTeJieil NP BHINOJHEHHH PadoT (0KA3aHUHU YCJIYT)

[Tepedenb BopocoB i 00CYXKAECHUS HAa MPAKTUYECKUX 3aHATHSX:

1. O0s13aHHOCTD UCIIOJHUTEIIS 3aKJTF0YATh JOTOBOP HAa BHITIOJHEHHE PaOOT M OKa3aHUE yCIYT.

2. OO0s13aHHOCTb UCIIOJIHUTENS 110 CBOEBPEMEHHOMY M KaU€CTBEHHOMY BBIIIOJHEHHUIO PaOOTHI
1 OKa3aHUIO yCIyTH.

3. Cpoku BbInonHeHUs paboT (okazaHus yciyr). [locnencTBusi HapylleHUs CpPOKOB
BBITIOJTHEHUS pa0OT M OKa3aHMs YCIYT UCIIOJIHUTEIIEM.

4. Cpoxu oOHapyKeHHs HEIOCTaTKOB B paboTe, yCiyre M IpaBa IMOTpeOUTENs NpU UX
OOHapyXEeHHH.

5. Cpoku ycTpaHEHHUsl HEIOCTAaTKOB B pabote, yciayre. Cpoku yIOBIETBOPEHHS OTAEIbHBIX
TpeboBaHuil norpedurens. Pactopxenue norosopa.

6. Cwmera Ha BBINIOJIHEHHE PAOOTHI (OKAa3aHUE YCIYTH).

7. Tlopsimok pacd€ToOB 3a BBIMIOJHEHHYIO pab0OTy (OKa3aHHYIO YCIIYTY).

Tema 6. 3ammura npaB mnorpeduTesieil rocylapcTBeHHbIMM OpPraHaMH, OpPraHaMu
MECTHOI0 CAMOYIIPaBJIeHUS 1 0011eCTBEHHBIMH 00beANHEHUIMH

[TepeueHp BOpOCOB i 00CYKI€HUS HA MPAKTUYECKUX 3aHITHSIX:

1. TlousTHe rocyapCTBEHHOH 3aIlUThI PaB MOTPEOUTENEH.

2. llpaBoBoe peryimpoBaHHE CTaryca OpraHOB, OCYIIECTBIIIIONIMX KOHTPOJb 32
COOJIIOJICHHEM 3aKOHOJIaTENbCTBA O 3aIIUTE MPaB MOTPEOUTENEH.

3. IlomHomouusi (enepaabHBIX OPraHOB HCIIOJHUTEIBHON BJIACTH (MX TEPPUTOPUAIBHBIX
OPraHoOB), OCYIIECTBISAIOMINX KOHTPOJIb 32 KAUeCTBOM M 0€30MacCHOCTHIO TOBAPOB (paboT, yciyr).

4. OOmecTBeHHas 3amuTa npaB norpeduteneit. [TomHoMouns 00IMIECTBEHHBIX OpPTaHU3aIuN
norpeOuTenei.

5. 3amuTta HHTEPECOB HEOMPEAEIEHHOTO KPyra NOTpeOUuTEeH.

6. IlomHOMOYMS OpraHoOB IO 3aIIUTE MpaB MOTpedUTENEH IPU MECTHON aIMUHUCTPALINH.

7. CyneOnas 3amnuTa mpaB MOTPEOUTENCH.

Tema 7. [IpaBusia npoaasku oT/ieIbHBIX BUJI0B TOBAPOB
[lepeueHs BOMPOCOB it 0OCYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:
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1. [TpaBuna mpoaaxu OTIENbHBIX BUI0B TOBApOB:

1.1 OcoGeHHOCTH MPOAAKH TEXHUYECKH CI0KHBIX TOBAPOB OBITOBOTO Ha3HAUCHMUS,;

1.2 OcobenHocTr poaaku naphroMepHO-KOCMETUUECKIX TOBAPOB;

1.3 OcoGeHHOCTH TPOAAXKH aBTOMOOUIICH, MOTOTEXHUKH, TIPUIICTIOB 1 HOMEPHBIX arperaTos;

1.4 OcoGeHHOCTH TPOAAKH U3JIEIUN U3 IParolleHHbIX METAJUIOB M JParoleHHbIX KaMHel;

1.5 OcobeHHOCTH POAAXKHU OPYXKHS U TIATPOHOB K HEMY;

2. ITponaka MHBIX BUJOB TOBAPOB:

2.1 OcobeHHOCTH POAAXKHU MPOLOBOJILCTBEHHBIX TOBAPOB;

2.2 Oco0eHHOCTH MPOJAXKHU TEKCTUIIbHBIX, TPUKOTAXKHBIX, IIBEHHBIX U MEXOBBIX TOBapOB U
o0yBHU;

2.3 OcOOEHHOCTH MPOAAKH )KUBOTHBIX M PACTEHUH.

3. [TpaBuia TOproBiy Ha ONTOBOM IIPOOBOJIBCTBEHHOM PBIHKE.

4. ITpaBuia mpoAaKu TUCTAHIIUOHHBIM CIIOCOOOM.

Tema 8. IIpaBusia oka3aHus OT/AEJIbHBIX BUAOB YCJIYT

[Tepedenb BonpocoB 1 00CYKACHUS Ha IPAKTUYECKUX 3aHATHSX:

1. IlpaBuna oka3zaHus yciayr OOIIECTBEHHOTO MUTAHUS.

2. IlpaBuia npeaocTaBIeHUs] KOMMYHAJIBHBIX YCIIYT

3. IIpaBuiia mpeaocTaBIeHUS YCIYT 110 BBIBO3Y TBEPABIX U KHUJKHX OBITOBBIX OTXOOB.

4. IlpaBuna npeaocTaBlIeHUs TYPUCTHUECKUX YCIYT.

5. IlpaBuiia npeocTaBaeHUs TOCTUHUYHBIX YCIYT.

6. IlpaBuiia oka3aHus yciyr 10 EPEBO3KE MACCAKUPOB, a TAKXKE TPY30B, Oaraxa u
rpy3o0araxa /i JU4HbIX (OBITOBBIX) HYXK] HA YACTHOM U TOCYJapCTBEHHOM TPAHCIOPTE.

7. IlpaBuia npeaoCTaBIeHHs IJIATHBIX MEJUIIMHCKUX YCIYT HACEICHUIO YaCTHBIMU
MEIUIMHCKUMHE YUPEKICHUSIMHU.

8. IlpaBuia ObITOBOrO 0OCITY)KMBAaHUS HACETIECHUS

6.4. TunoBble 3aJaHus AJI51 IPOBEAEHHUS MPOMEKYTOUYHOMN aTTECTAUH 00YIAIOIIMXCH.
[Tpomexxyrounast arrecramust nmo aucuumuinHe ''TlpaBoBoe peryiampoBaHHE 3amlUTHl IPaB
notpeduTeneil” npoBoauTCs B GopMe IK3aMeHa.

3aganus 1 TMna (TeopeTHYeCKHWH BONPOC HA 3HaHWe 0a30BbLIX NOHATHI NpPeIMETHOM
00J1aCTH JTUCHUILIMHBI):

1. TlonsTHe moTpeOUTENs, €ro COOTHOIIEHUE C KaTerOPHSIMU «IIOKYNAaTeby, «3aKa3uuk» U
zp.

2. ITlonsATHe mpoaaBlLa, UCIIOJHUTENS B CIENIKAX C ydacTHEM MOTpeOUTENEH.

3. OOmas xapakTepUCTHKAa 3aKOHOJIATENBCTBA O 3alllUTe TMpaB MOTPEOUTENeH, ero
COOTHOILIEHHE C O0IEerpaskJaHCKHUM.

4. JloroBop Ha MOTPEOUTEILCKOM PBHIHKE: TIOHSTHE, BU/IbI, 3HAYCHHUE.

5. Tlopsnok 3akiroueHus: A0roBopa C y4yacTueM mnorpeOutens. dopMa U CyIIECTBEHHBIE
YCIIOBHSI JAHHOTO JIOTOBOPA.

6. IlpaBo moTpebuTeneil Ha MPOCBEILIEHUE

7. OO6mme mpaBOBbIe TpeOoBaHus K uWH(Dopmanuu o TOBape, pabore, yciayre Ha
NOTPeOUTENBCKOM PBIHKE.

8. TlocnencTBust HECOOMIOACHUS TTpaBa MOTpeOUTENS HAa HHPOPMAIIHIO.

9. [IIpaBo motpedbutens Ha 0€30MACHOCTh M KAU€CTBO TOBapa, pabOTHI, YCIYTH.

10. IIpaBa motpebuTens npu 0OHAPYKEHUH HETOCTATKOB B TOBApeE.

11. IlpaBo morpeduTens Ha 3aMeHy ToBapa. COOTHOIIEHNE 3aMeHbI 1 00MEeHa ToBapa.

12. TIpaBo moTpebuTens Ha pacTOPKEHUE TOTOBOPA.

13. T'apaHTHIHBII CPOK, CPOK TOJTHOCTH U CPOK CITY>KOBI: IIOHSATHE U COOTHOIIICHHUE.

14. Cpoxu npenbsBieHus TpeOOBaHUH 10 MOBOY HEIOCTATKOB TOBAPOB, padOT, YCIIYT.

15. Dkcneprtuza TOBapoB, paboT , yeuyr no 3akony P® «O 3amuTe npas notpeduTenein.

16. Bujbl mOTpeOUTEIIBCKIX padOT U yCIYT.
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17. Heycroiika:  moHsATHe, BHUABL, MOPSAAOK  pacdyera (IO  MOTPEOUTEITHCKOMY
3aKOHO/IaTEIbCTBY).

18. IlpaBa moTpeduTens mpu oOHAPYKEHUH HEAOCTATKOB B BBHIITOJHEHHOW paboTe, OKa3aHHON
ycayre.

19. TlocnencTBust HAPYIICHHUS UCITOTHUTEIEM CPOKOB BBITIOJTHEHUS YCIIYT.

20. Bo3memienue 1eHbl HOBPEKICHHOTO WM YTPaueHHOT'0 MaTepuasa moTpeOuTelto.

21. BemosiHeHHe paboOThl M3 MaTepuaia HUCIOIHHUTENS W IMOTpeOuTesns: oOuumi mpaBoBOH
PEXKHM.

22. TlpeTeH3nOHHBIN OPSIOK 3aIIUTHI IIPAB ¥ 3aKOHHBIX HHTEPECOB MOTPEOUTENS

23. CyneOnas 3amuTa IpaB MOTPEOUTENEH: 00Ias XapaKTepruCTHKa.

24. KowmrieHcalys MOPAIBHOTO Bpeia OTPEOUTEISIM.

25. T'ocynmapcTBeHHas 3aluTa IpaB MOTPEOUTENCH: 00Ias XapaKTePUCTHKA.

26. OOmecTBeHHAas 3aIlUTa MpaB MOTpeOuTeNei: 001as XxapakTepUCTHKA.

27. AIMUHHUCTpaTHBHasT W  YrojOBHAas  OTBETCTBEHHOCTh  MPOJABIA, HWCIOJIHHUTEIS,
M3TOTOBUTEIS 33 HAPYIIEHHE HOPM MOTPEOUTEIHCKOTO 3aKOHOIATENILCTBA: 00IIast XapaKTePUCTHKA.

3aganHus 2 TUna (3aJaHue HA AHAJIU3 CUTYalUMH W3 MPEIMETHOH 00/1aCTH TUCHUILIUHBI U
BbISIBJIEHHE CIHOCOOHOCTH 00y4alomerocss BbIOMPATL M NPUMEHSITH COOTBETCTBYHOIIHUE
NPUHIUNBI § METObI PellleHUsI MPAKTHYECKUX MP0DJIeM)

1. 3aifeBa kynuia teneBusop. [locne Toro, kak oHa orjaTHiIa MOKYIKY, IPOAaBel] COOOIIUIT
e, UTO WHCTPYKIHH HA PYCCKOM S3BIKE HET M YTO OH, IPOJaBel], MOKAXET, KaK HAaCTPauBaTh
TeJeBU30p. 3aiilieBa COracuiiach, HO Yepe3 HECKOJIbKO MECSIEB, B MpejaeNaX rapaHTUHHOTO CpoKa
TEJIeBU30pPa, TIOHAOOMIIOCH CHOBA HACTPOWTH TEJEBH30pD, a 3a 3TO BpeMs 3aiflieBa 3a0blja YCTHEIC
WHCTPYKIUHU IPOAABIIA.

Obvacuume npasa 3atiyegotl, 00A3AHHOCMU U OMBEMCMBEHHOCHb NPOOaAsya 6 Mol
cumyayuu.

Hatime xeanuguyuposannulii cogem.

2. Jla"ckas Kynwia y MHAWBUIyaJbHOTO NpeAnpruHuMaTens EpeMrHa 3MMHIOIO 1IANKy U3 MeXa
CTOMMOCTBIO 15 Thic. pyOneil. Uepes maATh aHelH mocie Nokynku JlaHckas momana moja JOXab U B
pe3yiabTaTe MONaJaHus BIark Ha MIalKy MeCTaMH OOHapyKUJIOCh BhlnazeHue mexa. Ha eé oOparienue
K MpOJaBIly, MHIAUBUAYAJIbHBIH NpeANpUHUMATENb 3as1BUi, uyTo JlaHCKas He AoJKHA Oblila B 3TOM
W3EeNINA  HAXOAUTBCSA IOJ JOXKJIEM, T. K. MEXOBbIE H3JEIUs HMMEKT CBOWCTBA MEHATH CBOHM
XapaKTEPUCTUKHU TOCJIE HAMOKAHMUS.

Onpeodenume, kakoe npago nompedoumers OviI0 HAPYUIEHO U KAKOBbL NOCIe0CMEUsL HAPYUIEHUS
9Mmozo npasa.

3. MuxaiinoBa moceTwia pecTopaH M Tpou3Bena 3aka3 Omona. Ilpu sToM B MeEHIO He
YKa3bIBaJICSl COCTaB OJIF0/a, HO TaK KaK MOCETUTEIHHHIIE OHO OYEHb HPAaBUJIOCH, OHA 3HAJA TIepeueHb
MPOJYKTOB, U3 KOTOPBIX ero roroBsaT. Ocdunuant nmpuHec 3aka3. Korga MuxaiinoBa mompoOoBana
Om070, OHAa OCTajach HEJOBOJIBHA €ro BKYCOM. Y Hee BO3HHUKIO MOJO3pEHHE, 4YTO OJUH W3
WHTPEUEHTOB HECBE)X WM OTCyTCTBYeT. [Ipu mombITKe y3HATh JCHWCTBUTENBHBIA COCTaB
MPUTOTOBIIEHHOTO OJf0/1a MuUXaiiyioBa Mmoyrydmia OTKa3, Ha OCHOBAHWHW TOTO, YTO JTO JIMYHAs TalHa
me-nosapa.

Onpeodenume, npagomepHul iU Oeticmsus ouyuanma.

4. Tlokymarenbauia TuxoHoBa mpuoOpena B anTeke 4yail Ay nmoxynaeHus. Ha ymakoBke ObLIO
HaImMcCaHo, 4TO IIOCJIC ynOTpCGHeHHH 9TOro 4asgd B TCUHCHHUC OJHOI'0 MECiAlla BCC YMCHBIINUTCA Ha 10 xr.
TuxoHoBa nuja yail B TeUeHUE MOJIyTOopa MECSIIEB, OJHAKO €€ BeC He U3MEHWICA HU Ha KHJIOTpaMM.

Kaxue mpebosanus degywixa énpase 3a16umso 8 npemeH3uu?

5. HOKyHaTCJ'IBHI/II_Ia HpI/IO6pCJ'Ia B MarasmHe Cp€AaCTBO yxXo/Ja 3a KOXei — I/IMHOpTHLII\/'I KpeM I
JIMIAa. HponaBeu HC MpCaoCTaBWI NOKYMATCIBbHUIEC AHHOTAOMIKO Ha PYCCKOM  A3BIKE O
HOTpC6I/ITeHLCKI/IX CBOMCTBaX 3TOTO Kpema.
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Kakxue mpebosanus oesywixa enpaese 3a16umv 6 npemeH3uu?

6. PyxoBonctBysich [IpaBuiaMu mpogaku OTAEIBHBIX BUOB TOBAPOB, MUCbMEHHO OTBETUTH Ha
CJIEYIOILINE BOIPOCHI:

HmeeT mu mpaBo MOKyMaTeNlb MOTpedoBaTh:

1. ITpoBEpUTH TOYHOCTH MEPHI KYIIJIEHHON TKaHU?

2. YnakoBaTh TOTOBYIO 0Jiexay 0e3 B3UMaHUs IUIaThl 38 YIAKOBKY?

3. Beinucars TOBapHBIi Y€k MpH npojaaxe o0yBu?

4. BCekpbITh YIIaKOBKY (hjaKoHa, YTOOBI 03HAKOMHUTHCS € 3aI1aXOM TyXOB?

5. O3HaKOMUTHCS C YIOCTOBEPEHUEM KauecTBa U 0e30MacHOCTU nmap(hroMepHO-KOCMETUYECKUX
TOBapoB?

6. OOMeHATh TyXH, T.K. HE TOHpaBUiIach popma (iakona?

7. B3Becutb u3aenus U3 AparoleHHbIX METAIOB, TPOJIAHHBIX 0€3 sIpJibIKa?

8. OYHKIMOHUPOBAHNUE TOBApOB OBITOBOM XMMHHU B a3pO30JbHON YIAaKOBKE B TOPrOBOM 3ajie
MarasuHa?

7. lloxynarenpHuna npruodpena B Mara3uHe KpeM Juis Jinia. Beuepom HaHecsa ero Ha KOXy, a
yTpOM OOHapyKuia, 4YTO JMLIO OTEKJIO W MOKPBUIOCh KpacHbIMHM IsiTHamMu. IlokymartenbHuna
IoIbITaJIaCh BEPHYTH HEKa4eCTBECHHBIHN TOBAp B MarasvH, HO TaM €ro HC B34JIM, MOTUBHPYS 3TO TEM,
YTO MPOJIAaHHBIN TOBAap OOMEHY U BO3BPATy HE MOJUIEKHT, 0 UéM uMenach Tabiauuka. [IpaBsl 11 B 3TOM
ciy4ae IpoJaBIbl?

8. Ha ymakoBke medeHbsi, KOTOpoe NpHOOpEN moKymarendb, ObuI0 HamucaHo «IIAO
«bonbmeBuk», I'OCT 24901 — 89, macca Herro 200 1, kanopuitHocTh 425 kkan. B 100 r npoaykra:
oenka 7,5t., xkupa 12, 1 r., yrneBogoB 71,2 ., nara u3roToBjeHus. A Kakas BOOOIIE HUHPpOpMAIIH
JOJHKHA OBITH HA yIaKoOBKe?

9. Korpma mokynarenbHuna npuodperana ryOHyro Momany, MpojaBell el ckas3aja, 4To OHa
U3rOoTOBJIEHA HA OCHOBE HaTypaJIbHbIX BelecTB. [lo31Hee y He€ BO3HUKIIM COMHEHUS B IOCTOBEPHOCTHU
CKa3aHHOTO, M OHA OTJajJa KYIUICHHYIO I[OMajay Ha JKCIEpTU3y. OKCIEpPTH3a YCTAaHOBWJIA, YTO B
XUMHUYECKUH COCTaB MOMaJbl HATYpaJbHbIE KOMIIOHEHTHl HE BXOIAT. MOXKET JIM MOKyHaTelbHHLA
noTpeOoBaTh BEPHYTH 3psi MOTPAUYEHHbIE I€HBIU?

10. Ilokymarens oTAan A NPOU3BOJACTBA TAPAHTUMHOIO PEMOHTAa CBOW TEIIEBU30pP B
MacTEepCKyl0 TpH MaraswHe, Te OH Obl1 KymieH. OmpenenuTe, B KaKOW CPOK JOJKEH OBITh
MPOU3BEIEH TapaHTUHHBI PEMOHT W MpaBla JiM, YTO MOKYNATEII0 Ha BPEMs PEMOHTA JOJIKHBI
MIPEIOCTaBUTh IPYrOM TeJIEBU30pP?

11. I'paxxnanmH IBaHOB Kynmuia B Mara3uHe OJJIEKTPOHMKM KOMIUIEKTYIOIIME K CBOEMY
KOMIIBIOTEPY, HM3JI0KMB IPH 3TOM IMpOAaBllaM CBOM TpeOoBaHus K ToBapy. Ilpuas nomoil, o
OoOHapyX1JI HECOOTBETCTBUE TOBapa IOCTaBJICHHBIM TpeOOBaHMAM. BepHyBIIMCH B MarasuH, OH
3asBUJI O HECOOTBETCTBHM TOBapa TPEOOBaHMSM, C 1I€TIbI0 OOMEHSTh ToBap. [Ipo1aBIbl HaNpPaBUIM €ro
B rapaHTUIHBINA LEHTP, CKa3aB, YTO OOMEH MPOBOJUTCS YEPE3 HETO.

Bomnpoc: O6s13aHb! 11 ObLTH MPOJABIbI OOMEHATH TOBAP B TOUKE MPOJAXKU?

12. I'paxxnanun VBaHOB 3aka3an ToBap MO TeneoHy, NPEABAPUTEIBHO YBUICB €ro C
MoAPOOHBIM OMUCaHUeM B TeleMarasune. OmiaTu ero no 6e3HannyHoMy pacueTy yepes Oank. [locne
4Cro, KypbCp 4O0CTaBUJI TOBAP MOJIHOCTBIO HGCOOTBGTCTByIOIJ_II/Iﬁ OIIMCAHUIO B TEJIEMara3mHe.

MoskeT 1 ToKynaTeNb MoTpeOdoBaTh MPEIOCTABUTh EMY TOBap, COOTBETCTBYIONIUN OMTUCAHUIO?
U ecnu, emy 0TBeUaroT, 4TO BECh TOBAP TAKOTO KaueCTBAa, MOXET JIU OH MOTPebOBaTh BO3BpaTa JeHer?

13. I'paxxpanuH VBaHOB, MNpHUBE3 XOJOAMIBHUK B PEMOHTHYIO MAacCTEpPCKyl0 (UpPMBI-
npousBoauTeNa. XOJMOJWIBHUK HE MPHUHSUIM, CKa3aB, YTO 3alyacTeil Ha HEro HeT, MOCKOJIbKY €ro
CHSUIM C IPOM3BOJICTBA r'OJl Ha3al.
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Bompoc: O6s13ana 11 Obl1a MacTepcKasi IPUHATH XOJOMJIBHUK Ha PEMOHT?

14. TToxynaTenb KymuI TOBap, Ha KOTOPOM He ObLT yKa3aH CpOK ero ciykObl. [1o ucteuennn 4-
X JIET TOBAp CJIOMAJICS, IPUYMHUB MaTEPUATBHBIN U (PU3NIECKUN BpE]] IIOKYIATEIIO.
MoskeT 11 oKyTaTenb MoTpedoBaTh BO3MEIIEHUS yiiepOa OT IPOU3BOIUTENs?

15. TI'paxnmanka IletpoBa mpumuia B KOMIBIOTEPHBIA KIyO, 4YTO OBl BOCIOJB30BAThCS
Wutepnerom. Oruiarta ceaHca NpOW3BOAMIACH 1O (akTy, T.e. IMOCIEe ero OKoHuYaHus. B wurore
aJIMMHHCTpATOp Ha3Baj eil cymmy koropas B 1,5 paza mpeBwimana oObiuHyr0. Ha Bompoc, B uém
MPUYMHA, a[IMUHUCTPATOP OTBETHII, YTO MPOU3BOAUIIOCH MOBBIIIEHUE IIEH, O KOTOPBIX aJIMUHUCTPALIUS
yBEIOMJIsUIa KJIIMEHTOB B INHCBMEHHOM BHJE Ha JOCKe OOBSBICHHMH M B mpaiic-nucre. Ilerpoa
OTKa3ajach IUIaTUTh, MOCKOJbKY €€ He MpeAylnpeausd 00 3TOM JMYHO Iepes] HadajloM CeaHca.
Bomnpoc: Ilpasa nu rpaxxnanka Iletposa?

16. I'paxxnanka [lerpoBa, coOpanack npuoOpecTd B MarasuHe OHpaBuBIIeecs el kpecno. Ho
IIPO/ABEL] CKa3ajl, YTO 3TO KPECIO MPOAAETCS TOIBKO B KOMIUIEKTE ¢ My¢pukoM. OHa J0aro cropuia ¢
IIPOJIaBIIOM, OTCTanBasi CBOE MPABO KYNHUTh TOJBKO KPECIIO, HO B UTOTE €M IPUILIOCH KYIIUTh IOJIHBII
KOMILJIEKT.

Mosxet nmu rpaxaanka [lerpoBa morpeboBaTh BO3MeIIEHUS! YOBITKOB, BCICACTBHE HEXKETAHHOM
MOKYTKH myhuka?

17. I'paxxnanuH VBaHOB, OTAal MAalllMHY B aBTOCEPBHC, s 3aMeHbl cuerieHus. [lo
OKOHYAHUH pabOT €My BBICTABWIN CUET, B KOTOPBIN BXOuiIa mepedopka KOpoOKHU mepenad, KOTOPYIo
OH He 3aka3biBall. Ho emy 00bsicHMIN, YTO 3Ta paboTa OblIa HEOOXOAMMAa U TOTPEOOBAIH OILUIATUTS €€.

O06s13an 11 rpakaanH VIBaHOB OIIauMBaTh JOMOTHUTENBHYIO padoTy?

18. I'paxnanun IlerpoB A.C. mpuoOpen 23wurons 2015r. B marazune «TexHocmma» Tocrtep.
Yepe3 HeckodbKO AHEWH TocTep Bbien u3 crpos. ['p. IlerpoB oOparmics B MarasuH ¢ mpochOoit
BEPHYTh €MY JEHbI'M C Te€M, 4TOObI MpHOpecTH TOCTEp B IpPYroM MarazuHe. MarasuH mnpu3Hal
HEHaJJIeXalllee KaueCTBO TOBapa, OJHAKO OTKA3aJlCsl PACTOPTHYThH JOTOBOP KYIUIM-NIPOJAXKH U 3asBUII
O €IMHCTBEHHOM BO3MOXXHOM BapHaHTE-3aMEHE TOCTepa C HEHMCIIPAaBHOCTSIMM Ha HOBBIM TOCTEp
aHajoruuyHo Mapku u aprtukyna. Ho I'p. IletpoB mpopomkaer TpeGOBaTh MMEHHO PACTOPKEHHS
JI0TOBOpa KYILIU-TIPO/IaYKU M BO3BpaTa JAEHEXHBIX cpeAcTB. Ha ubeli cropoHe 3aKkoH?

19. I'paxnanka Cunoposa T.I1. mpuo6pena 1 mapta 2015 r. B aBTocasione «Armand Peugeot»
aBTOMaInHy Mapku «Peugeot 206 ee». ["'apaHTHIiHBIN CpOK Ha aBTOMAIIMHY OB YCTAHOBJIEH 2 roja.
[To ucreuenunu Iroga 11 MecsieB B JaHHOW MalIvHE Mpou3onuia nmojomka. ['p. CugopoBa oOpaTuiach
K o(UIMaNbHOMY TMpEICTaBUTENI0 KOMIAHMM C Npoch0oil ycTpaHuTh Hemonanky. OpHako,
COTPYIHUKM KOMIIAHMM OTKa3ajdu B TpeOOBaHMM U OOBSICHUIM 3TO TE€M, 4TO OdopmiieHHe
HEOO0XO/MMBIX JIOKYMEHTOB M 3aBepllieHHe paboT Mo nepegaue MalluHbl NOKyHaTeabHHIIEe 3aHuMalo 1
MCCAIl U B TCUCHUC 3TOr0 CpoOKa MalllrMHa YK€ HaXOAWJIaCb HAa rapaHTUH. Taxknum 06pa30M, B MOMCHT
nepeayd aBTOMAILIMHBI TOKYNaTeNbHUIE, | Mecsl rapaHTUu yke HucTek. ClenoBarenbHO, I10
npouecTBuy emé lrona 11 mecsieB rapaHTUITHBINA CPOK UCTEK MONTHOCTHIO. OIHAKO B JOTOBOPE TAKOE
yCJIOBHE YKa3aHO He ObLIO.

Ha ubeii ctopone 3akoH?
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20. I'paxganun MBanos I1.d. nmpuobpen B maraszuHe «DIbJ0paa0» TEIECBH30p MapKH Sony.
[apantuitelii cpok Obl1 ycraHoBieH lron. Yepez 11 mecsaueB B TeneBU3ope cTaja MPOIAaaTh
KapTUHKA. [IpoBepHB HMCIpPaBHOCTb AHTEHHBI U JApYyroro obopyapoBanus, rp. IletpoB oOparuicsa B
MarasuH ¢ Tpocb0oi ycTpanuth Henonaaky. ['p. IletpoB mMmen Ha pykax Bce HEOOXOIUMBIE
JOKYMEHTHI (TOBapHBINA , KaCCOBBIM 4ekH). Mara3uH Npu3Hal CyLIECTBEHHbIE HEJOCTAaTKH TOBapa U
TEJEBU30p OBUI MPHUHAT K YCTPAaHCHHWIO HEMOJAJKU. PEMOHT NMpou3BOAMIICS B TEUYEHHE 3-X HEAETb,
1ocje 4ero TeneBu3op Obul Bo3BpaileH rp. [lerpoBy. Uepe3 2 Henenu BHOBb NMPOU30IILIA IOJIOMKA,
OJIHAKO CEPBUCHBIM LEHTP OTKA3aJICA IPOU3BECTH PEMOHT, CCBLIASICH HA TO, YTO apaHTUHHBIN CPOK
YK€ UCTEK.

Ha ubeii ctopone 3akoH?

21. Bo1 pemnau ycranoButh CTPUM, BBl MO3BOHMIIM M 3aKITIOYUIIM JIOTOBOP, IO KOTOPOMY B
Ha3HA4YCHHBINA JI€Hb K BaM JOJDKEH IIPUMTU MAacTEp M MOAKIIOYUTH IpoBaiinep. B Ha3HAaUYEHHBIN J1EHb
MacTep He mpuilen. Bbl 3BoOHUTE B KOMIIAHHIO ¢ KOTOPOM 3aKIIOYalld JOTOBOP M COOOIIAeTe, 4To
Oosblle He HYXJaeTechb B WX yciayrax. Bam oTBeuaroT, 4ro Bbl OOs3aHBI 3aIUIaTHTh JIEHBIHU, T.K.
3aKJIIOYUIIM I0TOBOP.

Kto mpas?

23. I'paxxnanun [leTpoB mocTaBmII B aBTOCEPBUCE HOBBIM paguarop. B TedeHne rapaHTHiHOTO
cpoka ObuIM 0OHapy’KeHbl HEAOCTATKU 3TOro panuaropa. I'paxkaanun [letpos npuexan Ha cepBuc, T1e
B €r0 MalIMHY OB MMOCTABJICH PauaTop, ¥ MOMPOCUI 3aMEHUTH €T0 Ha HOBBIH, MO0 YCTPaHHUTH
HesjocTaTku. EMy ckasaiu, 4To 3aMEHSAT pajuarop, HO OH JOJDKEH 3aIulaTHTh 3a padoTy macrepa.
KTto mpas?

23. T'paxnanka lBaHoBa HaHsula Opuragy paOouux JUIsE pEeMOHTa BaHHOM KOMHaThl. B
MOJIMMCAaHHOM O0EMMH CTOPOHaMH JIOrOBOpE IMpelycMaTpUBalICid CPOK YCTPaHEHHUS HEJOCTATKOB,
COCTABJISIIOIIUN 5 pabounx AHEH. 3a MEepHOJ| rapaHTUHHOTO CPOKa TUIMTKU OTBaIWINCh. ['pakmanka
MBanoBa mojana 3asBKy Ha TapaHTUWHBIA PEMOHT. B TedyeHue cpoka, NPeayCMOTPEHHOIO Ul
yCTpaHEHUs HeJIOCTATKOB, HUKTO He mpuien. Torna ['p. MiBaHOBa HaHsia 1pyryio Opuragy pabodnx u
eil Mpou3Bear PeMOHT BaHHOMW, TJie OTBAIMINCH MIUTKU. OHa MoTpeboBaia BO3SMECTUTH PACcXObl 10
orjiaTe BTOpoi Opuraibl pupMme, MPOU3BOAUBILEH IEpBOHAYATIbHBIA PEMOHT.

Kro npas?

24. I'paxxnanka CugopoBa coOupanach BeUYE€poM UJITH B TeaTp U BbI3BAJIa HSAHIO K cebe TOMOI,
9TOOBI Ta mMpucMoTpena 3a ee pedoeHkoM. Ho rp. CumopoBa moTepsuta OMIeThl W pelmia OCTaThCs
noma. Ho HsHA yxe mpuexaina, a oHa O00JIbIlle He HyK/1aeTCsl B €€ YCIyrax.

Uto nenatn?

25. Bpl mpuxoAuTe B MapUKMaxepcKyl M JIOTOBapUBAETECh C MAacTEpPOM O KOHKPETHOU
CTPMD)KKE M KOHKPETHOM IleHe Ha OKa3aHHYIO0 BaM ycnyry. Bac mojacTpuriu, HO mpu pacuere Oblia
Ha3zBaHa Jpyras, Oojee BbICOKas 1I€Ha. Bbl BBIICHSAETE NPUYMHY CTOJb BBICOKOW II€HBI, BEAb BbI
paccuMThIBAIM Ha APYrylo cyMMy. Macrtep cooOlaeT Bam, 4TO MPH CTPUKKE OH HMCIIOJB30Ball Ooliee
JIOpOTHUE CPEACTBA, HO BaM OH 3TOro He cooOum1. Kak Bbl MOXkeTe MOCTyNuTh?

26. I'paxxganun MBaHOB pemmi Ipou3BOANTH Y ceOsi Ha ydacTke JiaHamadTHeie paboThl. Jliis
3TOrO OH BBI3BAJ TpPyMNIy JaHImadTHBIX Iu3aiiHepoB. I'pynma mpuObiia B Ha3HAYCHHBIH OEHb U
MpUcTynuia K padote. Uepe3 HEKOTOPOE BpeMs MCIOIHUTENh COOOIIMII MOTPEOUTENI0, YTO JIePEBDSI,
KOTOPLIC OH XO4YCT MOCAANTh, HC COOTBCTCTBYIOT TUITY 3€MJIM HA €ro Y4aCTKC. Ho rpaxiaHuH HBanos
HE cCTajl CBOEBPEMEHHO 3aHUMAaThCsl STUM BONPOCOM M Opurana JNaHAMIAQTHBIX AU3aHHEPOB
0TKa3aJ1ach BHITIONHSATE YCIYTH, TOTPEOOBAB BO3MEIIEHHUS YOBITKOB.

Nmerot v oHU HA 3TO TIpaBo?
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27. I'paxxnanka IlerpoBa oTHecna KapTHHY MacTepy, 4ToObl €€ OTpPEeMOHTHpPOBaTh. Mactep
npeaynpcani eé, 4TO pecCTaBpalvd MOXCT MOBJIMATH HAa KAYCCTBO KAapTUHBI, ITOCJIC YCr0 OHA MOXKCT
OpiTh wucrnopyeHa. Ho rpaxmanka IlerpoBa cormacuimack Ha pectaBpanuio KapTtuebl. [locne
pecTaBpallud KapTHHA OKas3ajach HcIopueHa M rpaxjaaHka [lerpoBa mnoTtpeboBama y Macrepa
BO3MEUICHHS] CTOMMOCTH KapTHHBI.

WNmeer 11 oHa Ha 3TO MpaBo?

28. lnsa rpaxxaannHa CuaopoBa CTPOUTEIH OCTPOUIIM HOBBIM KOTTEK. Uepes 4 rosa oH crain
HaKJIOHATbCA Ha Ook. Okaszajloch, 4TO NPUYMHON 3TOTO SIBJISETCS KOHCTPYKTOpCKas oOInOKa B
nocrpoiike gpynnamenrta. I'paxknanun Cunopos norpeboBan ucnpaBuTh HenocTatku. Ho crpoutenu
OTKa3aJIMCh UCIPABJIATH HEAOCTATKHU, COCIABIINCH HA TO, YTO TapAaHTUHHBIA CPOK COCTABJISAN 2 TOJa.

Yro nemarn?

29. KnueHT 3aka3an M3roTOBUTh M YCTAHOBUTH Yy ce0si B KBAPTHUPE METAJUIMYECKUE IBEPH.
PaGotbl ObUTH BBIMIOJIHEHBI B CpOK. HO OYeHBH CKOpPO KIMEHT OOHApYyXWJI, YTO 3aMOK B JBEpHU
HekauecTBeHHBIN. [loTpeboBa ero 3aMeHuTh, HO (hUpMa eMy OTKazala.

Kto npaB B 3T0# cutyanun?

30. Pogurenu Kynmuim I€TCKYI0 KOJSICKY 3a 17 Thicsiy pyOsieit. Uepes Heeno oHa pacmnon3iach
mo mBaM. B marasuHe KOJSICKy HNPUHATH OOpaTHO OTKAa3allMCh, CChUIAsICh Ha TO, YTO KOJISICKA BCS
rpsA3Has MCTlauyKaHHas rajgoctsaMu pedénka. [lokynarenu npussaiu Ha nomoib CMU 1 BMecTe ¢ HUMU
MOTpeOOBAN MPOBECTU IKCIEPTU3Y, KOTOPYIO MPOBENIH 3a CUET Mara3uHa. ToBap MPHUHSIIM, a JCHBIU
BepHyH. Kakoil crateéit 3akona PO «O 3amure npas notpeduTeneid» nojab30BalINCh MOKYNATEIN B
3TOM cuTyauuu?

31. Bel kynwiu snekTpoMscopyOky. BHHMaTenbHO NpOYMTaB MHCTPYKIHMIO U cleays eé
YKa3aHUsM, Bbl peliwiin €€ ucnpoboBaTh B TOT ke Beuep. Ho uepe3 HECKOJIbKO MUHYT OT IpubdOpa
MOSIBUJICS 3amax rapu u abiM. [1o Bcelt BUIMMOCTH, TOBap OKa3aJicsi HeKauecTBEeHHbIM (Opak). Kak BbI
MIOCTYIUTE B ciaoxuBLIeiics cutyauun? Kakumu npaBamu Bbl o0siagaere?

32. Kak onpezensiercss rapaHTUHHBIN CPOK JJI CE30HHBIX TOBApOB?

Hanpumep, Bbl KynWjiu 3MMHHUE CallOoTM B HIOHE, TapaHTUHHBIA cpok — 3 Mmecsna. Ilpu
HACTYIUICHUM 3UMHEro ce3oHa (¢ 1 nexaOpsi) Bbl Hayaldu UX HOCUTh, HO 3 JeKaOps OTKJIEUJach
nojouBa. Mimeere 11 Bbl BO3MOKHOCTh MPEABABUTH TpeOOBaHU K poaaBLy(u3rotoButento)? Kakue?
Kak onu 6yayT ocyiiecTBiasThCS?

33. Bbl Kynuiy HOBOE BeUEpHEE IIAThe, HO JoMa OOHAPYKUIIH, YTO OHO COBCEM HE MOAXOIUT
K BaluM Ty(hisiM. MoxeTe JI1 Bbl €ro BepHYTh HJIM OOMEHATh, €CIM Y€K Bbl BBIKMHYIU?

34. MupoHOBa MOKynajla B KOMMEpPUYECKO manaTtke cyMKy. Ha Bompoc o 1ieHe, mponasel; eé
oTBeTWJI, 4To cymka crouT 1200 pyOneit, HO mpomaercs TOJbKO ¢ mosicom 3a 400 pyouei,
cleIoBaTenbHO, 00Mas 1eHa cymku cocrasiser 1600 py6neit MupoHoBa BCe ke KyMuia U CYMKY H
MosiC, HO dYepe3 HENeNT0 y CYMKH MOpBajcs peMemok W MUpOHOBa MpHHECTa CYMKY OOpaTHO
npoaasity. Ha manatke ona yBuzaena tabianuky «ToBap Bo3BpaTy 1 0OOMEHY HE MOIJICKHUTY.

Pazpemure cutyanuio no cymectBy? Ha 4ro mmeer mpaBo moTpeOUTENh B JaHHOM ciydae?
CocTaBbTe HEOOXOAUMBIE TOKYMEHTHI B CY/I.
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35. IlanoB mpuobpen B marazune 3A0 «Ham mpom» TeneBuszop «Sony». Ilpu mokymke emy
ObLTa TIpeocTaBlIeHa HHCTPYKITUS, HAlTMCaHHAs HA aHTJIMHACKOM U apaOCKOM si3bIKax 0e3 mepeBoja Ha
pycckuii. [laHOB HE cMOT' OCYILIECTBUThH MEPEBOJ] TEKCTa UHCTPYKLIHMH, B CBA3M C YeM MOTpedoBai OT
3A0 «Ham gom» NpUHSATH TEIEBU30pP OOPAaTHO M BO3BPATUTh €MY YIUIQUEHHYIO TMOKYIHYIO IEHY.
PaGoTHukM MarasmHa OTKa3ajiu B YAOBIETBOpeHHWU TpeboBanuii [laHoBy, cociaBmmch Ha TO, 4TO
TEJIEBU30P HE MMEET HEJOCTATKOB, 00 OTCYTCTBUM MHCTPYKIIMM IO JKCIUTyaTalldd TeJeBU30pa Ha
pycckoM si3bike [aHOB 3HaM Ha MOMEHT MPUOOPETEHUs TEIEBU30pa, a Mara3uH MOXKET OCYIIECTBUTH
[IEpPEBOJ UHCTPYKIIMU 3a OTACIBHYIO IIATYy.

Kpome Toro, [TaHOB mpemocTaBui KaccoBBI Y€k O mpuoOpeTeHnu TeneBu3zopa B 3A0 «Ham
nom». Paspemmute cutyaruro no cymecTy?

Ha uro umeer npaBo noTpeduTens B JAHHOM ciiydae?

CoctaBbpTe HEOOXOAUMBIE IOKYMEHTHI B CY/I.

36. 15 samBaps 2006r. IlerpoBeim A.C. B wmarazune TOO «MKC» Obu1 npuobpereH
My3bIKaIbHBIN 1eHTp «Camcynr» wmozgens Y-808 CM, croumoctbhio 14 ThIC. pyOned, o uem
cuzeTenbcTByeT Komus yeka Ne0010 ot 15.01.2006r.

[Tocne HEMPOAOIKUTENBHON IKCILTyaTallMM MY3bIKaJIbHBIA LIEHTp padboTaTh nepectan.0l mapra
2006r. IletpoB ycTHO 0oOpaTuiicsi B MarasuH ¢ TpeOOBaHHUEM O 3aMEHE TOBapa Ha aHAJIOTMYHBIH, THO0
PacTOp>KEHUHU JOTOBOpa U BO3BpaTe yIUIAYeHHOW CyMMBbI, OJJHAKO B yKa3aHHbIX TpeOoBaHusX [leTpoBy
OBLIO OTKA3aHO YCTHO CO CCBUIKOM, YTO OH HEMPABUJIBHO AKCIUTYaTHPOBAII KYIUICHHBIH amnmapar.

Pa3zpemmre cutyanuto no cyuiecrsy? Ha 4to ummeer mpaBo moTpeOuTENb B JaHHOM citydae?
CocTaBbTe HEOOXOAUMYIO TUCHMEHHYIO TPETEH3HIO?

37. B nauane 3umbl xutenbHuna r. H-cka I1. kynuna B MecTHOM 00yBHOM MarasuHe MOJHBIE
canoxku. [TopopcuB B 0OHOBKE HECKOIBKO JHEH, OHAa oOpaTujia BHUMaHHUE, YTO YEpHbIE KaOIyKu
00yBHU BIIpYT HEOXKUJAHHO TOOENeNn, a HOTH caMoil X034iKH canor, Ha000poT, MPHUOOPETATN YEePHBIH
LBET MpU Kax10# nporyike B HUX. Bo3mymniennas I1. norpeboBana y nmpojasua 3aMeHUTh 00yBb. Ho
MIPO/aBELl OTKA3aJICs BBINOJHUTH TpeOOBaHME MOKYNATEIbHHUIIBI M ONPaBUJ CAllOTH Ha SKCIEPTU3Y B
areHTCTBO HE3aBHUCHMBIX JKCIEPTU3 «AHEKC». Pesynprarel nccnenoBanus o0yBu odeckypaxunu I1.,
TaK KakK MO 3aKJIIOUEHHIO dKCIepTa «o0yBb HE MMEET Ae(EeKTOB MPOU3BOACTBEHHOIO Xxapakrepay. U
IpoJasel] NoTpedoBai BO3MECTUTh €MY PacXo/bl Ha MPOBEIEHUE IKCIEPTU3bl. bynyun yBepeHHOH B
cBoell mpasote, II. mpoBena caMOCTOATENBHO TPU SKCIEPTHU3BI B PA3HBIX 3KCIEPTHBHIX (upmax,
KOTOpbI€ MOATBEPMIIN HaJIM4M€ MPOU3BOJCTBEHHOrO nAe(dekTa, rmocie 4ero U oOparuiach B Cyn C
HCKOM K mpozaBiy. Kakue TpeOoBaHUs MOTYT OBITh 3asBJI€HBI B UCKe rpaxaanku I1.7

CocTtaBbTe HCKOBOE 3asBIICHHE.

38. baOymika BHYKY KO JHIO POXXICHMs Kyluia B MarazuHe OOrato WUIIOCTPHUPOBAHHYIO,
TOJICTYIO, JIOBOJIBHO JIOPOTYIO KHHIY CKa30K, O KOTOpPOH BHYK yxe JaBHO Meurtan. Ho pamocts or
nonapka Obna Henosrod. Kak Toiapko pedbeHOK Hayan Oojiee BHUMATEJIbHO paccMaTpUBaTh U3JaHUE,
BBISICHWIOCH, YTO MOYTH TOJIOBUHA CTPAHUI] CKJIEEHA, JIECSATh CTPaHUI] BOOOIIE OTCYTCTBYIOT, a Ha
HEKOTOPBIX MIPU(T TBOUTCS M paciuibiBaeTcs. EcTh nu y 0aOyIIKu OCHOBaHUS IUTSl TIPEIbSBICHUS
KaKMX-Tn00 TpeOoBaHUH K IpoIaBIly ToBapa?

CocTaBbTe MUCEMEHHYIO TIPETCH3HIO.

39. B konne ocenu rpaxaanka K. mpuoOpena Ha pacmpojaxe oceHHUE canoxku. Odopmirsis
MIOKYIIKY, IIPOJABELl NPEAyNpeausl, YTO Ha 3TH CallOrd TApaHTUHWHBIA CPOK BCEro JBE HENEIH, B
T€YEHHE KOTOPBIX IIOKYyMaTedb BIpPaBe MOMEHATh HMX WM MOJIYYUTh OOpaTHO [IE€HBIH, €CIU
MOKyNaTeNo 4To-To He noHpaBuTcs. Hocuth canmoru rpaxnanka K. Hawama Tonbko B mapre. Ha
BTOPOI1 IEHb y caror cjaoMacs Kablyk U OTKJIeUIach KoxkaHas nojomBa. [lokynarensHuia npunuia B
MarasuH W MOMpOCHJIa OOMEHATh KYIJICHHBbIC CAllOTH WU BEPHYThH JIEHBI'H, TaK KaK TOBAp SIBISETCS
SBHO HenoOpokauecTBeHHBIM. [IponaBerl corimacuiics MpPOU3BECTH 3aMEHY, OJHAKO, YBHUJIEB Y€K Ha
MOKYIKY, CKa3zaJl, YTO HHMYEro CIENaTb HE CMOKET, MOCKOJIbKY CPOK TapaHTHH YK€ HCTEK eIle B
IMpOIIJIOM I'oay. Kaxumn mpaBaM MOXKCET BOCIIOJIB30BATLCA IMMOKYIIATCIIb B }IaHHOfI CI/ITyaIII/II/I?

CocraBbTe HCKOBOE 3asBJIICHHE B CY/I.
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40. YV pabotaunbl mebenpHOM (pabpuku C. monro u Tsokeno Oosen MyK. 3a IMSITh MeEcCSIIeB
0oJIe3HM OHa MoTpaTuiIa Ha jekapcTBa 1yt Hero 30 Teic. py0. [To pekoMeHmanuu eyamiero Bpaya oHa
Kylujia MyXy Joporoe JiekapctBo «Benodep» 3a 9 Toic. py0. A yepe3 neHb ee Myx ymep. JKeHmmHa
MOTpPOCHIa 3aBEAYIOLIYI0 alTeKON MNPUHATH 3TO JIEKAPCTBO OOpPAaTHO C HMMEIOIIUMCS YEKOM H
pelenToM Bpaya, TaK KaK BOCIOJB30BATHCS MM IOMPOCTY HEe ycmenu Boobme. Ho el oTkazamm
MPUHATH JIEKAPCTBO Ha3ajl, COCIABIINCH HA «HETOBAPHBIM» BUJ yHakoBKHU. OJHAKO MOKyHaTelbHULA
Jake HEe OTKphUIA HU pa3y 3Ty YIAKOBKY, a BCKpbUIA €€ B MOMEHT NMOKYINKH PaOOTHHIIA amTeKH,
MpoBepsisi HaIW4yMe JiekapcTBa BHyTpu. Moxker nu C. HacTauBaTh Ha BO3BpaTe CPEJCTBA B alTeKy,
OMUPAsCh Ha YKa3aHHbBIE OOCTOATENLCTBA?

41. 12 wmapra PozoBa kynuna B MarasuHe «DJIEKTPOTEXHHKA» OBITOBON HaIIJIUTHBIA
NEKTPOBO3AYyX00ounucTuTeNb TUNa «bOB-2M-1». Uepe3 narh nHEH y BO3JyXOOUHMCTUTEINS BBILLIEN U3
CTpOsl DJIEKTpOJIBUraTellb W MpuOOp IMepectan ouumarh Bo3ayx. 19 mapra Po3oBa mpuBesna
NePEKTHBIM BO3IYXOOYUCTHTENh B Mara3uH «JIEKTPOTEXHHUKA». B 3TOT JIeHb B Mara3uHe CHH3WJIACh
[[eHa Ha BCe THUIBI Bo3ayxoouuctutenei Ha 15 %. Uro BmpaBe moTpeboBarh Po3oBa oT marasuna
«INEKTPOTEXHUKA» MPU MPEIBIBICHUH €My MPOJAHHOTO MM BO3JYXOOUYHCTHUTENS HEHAIJICKAIIEro
kauectBa? B  kakoil cpok MarazuH «OJNEKTPOTEXHUKa» OO0s3aH 3aMEHUTHh JAe(PEeKTHBIN
BO3/IYXOOYHCTHTENIb Ha HOBBbINM? Eciaum BO3HUKHET HEOOXOAUMOCTH JIOMOJIHUTEIBLHON MPOBEPKHU
KauecTBa BO3yXOOUYHCTUTENS, TO B KAKOM CPOK OH MOKeT ObITh 3aMeHeH? Kakyro HeycTOlKy JA0KeH
Oyzer 3amaTuTh Mara3uH Po30BOH B cilydae HapyIIeHHs CpOKa 3aMeHbI Bo3ayxoounctutens? Kak
OyZeT UCUUCIATHCS LieHa Ne(EeKTHOrO BO3AYXOOUHCTHUTEINS, €CTM B MOMEHT €ro 3aMEHbl CTOMMOCTh
cHu3Miach Ha 15 %?

CocTaBbTe NUCBMEHHYIO MTPETEH3HIO.

42. BBl 3aKJIIOYMIM JIOTOBOP O BBIMOJHEHUH PabOT (3aMeHa IOJIOBOIO MOKPBITHUS B JIOME).
WcnonuuTens NpUCTynuil K BbINOJIHEHHUIO padoT. Ho BBl nepenymanu. Moskere Jin Bbl OTKa3aThCsl OT
BbInosiHeHUs padbot? K yemy Bac 310 00skeT?

43. Bbl 3aKJIIOYMIIM JJOTOBOP 00 YCTaHOBKE MJIACTUKOBBIX OKOH B KBapTHpe. IIpu BHINOIHEHUN
paboT HCIOMHUTENIEM BBl OOHapYXHBaeTe HeocTaTku. KakoBbl Bamy mpasa?

44. Bpl otnan B peMOHT MOOWUIBHBIA TenedoH. Ho ncnonHuTens HE BBIMOJIHUI PEMOHT B
YCTaHOBJIEHHBIN B 10roBope cpok. KakoBsl nocnenctaus?

45. T'paxnanka E., uMes HecTaHAapTHbIe, NpOOJIEMHbIE HOTH, C TPYJOM OTBHICKaja B CBOEM
ropoJie aTesibe, KOTOpoe MbeT 00yBb Ha 3aka3. PaccunThiBas Ha M3roTOBJIEHHE Ty(Jiel ee MeuThl, OHa
oOpaTtmiiach K MpUEMIIMLE 3aKa30B B aresbe. Ho Ta ee npenynpenuna, 4o 00yBb OHH M3rOTAaBIMBAIOT
TOJIBKO T10 YTBEP KJIEHHBIM UMEIOIMUMcs Y HuX oopasuam. Ecte 1u npaBo y rpaxknanku E. HacTauBath
MMEHHO Ha MHAMBHyaJIbHOM 3aKase?

46. Ilo noroBopy mpokaTta mpeArnpuHUMaTeslb boBUH, OCYHIECTBISAIOMINN clady UMYILIECTBA B
apeHJly B KauecTBE MOCTOSIHHOM MNpeANpUHUMATENbCKON NeATeNbHOCTH, IpeaoctaBuil PaOuHoBuuy
TEJEBU30p 3a €KEMECAYHYIO apeHJHYIO IIaTy BO BPEMEHHOE BJAJIEHUE W IOJIb30BAHUE CPOKOM Ha
ouH roj. Yepes3 BoceMb MECSAIIEB Y TEIEBU30pa HA dKpaHe Mponayio n3oodpaxkenue. 14 mas PabunoBuy
nmoTpeboBan OoT boBMHA HCHPaBUTH TEJIEBH30pP WM 3aMEHUTh €r0 JPYruM, HCIPaBHBIM. BOBUH
COIJIacWJiICsl, HO MEIJIMJI C NPUHATHEM OKOHYarenabHOoro pemieHus. 31 mas PaOuHOBMY MHCbMEHHO
npenynpeanws boBuHa o TOM, 4TO OH OTKa3bIBaeTCsl OT JI0rOBOpa IpOKaTa TEJIEBU30pa U 3a MEPUOA C
14 mas 10 BO3BparTa TeIeBU30pa HE OYJIET BHOCUTH apeHIHYIO IUIaTy. B TedeHne kakoro cpoka boBun
00s3aH OBLI OTPEMOHTHUPOBATh NepeAaHHbl PaOMHOBHMYY MO JOTOBOpY IMpOKaTa TENEBU30p WM
3aMEHUThH €ro APYruM, UcrpaBHbIM? 3a ckoJibKO J1Hed PaOumHoBu4Y 00s3aH mpeaynpenuTs boBuna o
CBOEM HaMEpEeHHUH OTKa3aThcs OT JIOrOBOpa Mpokara TeneBusopa? Brpase niu PaOuHOBHY HE MIaTUThH
apeHIHYIO TIJIATy 3a CJIOMAaHHBIN TeNeBU30p ¢ 14 mas 10 MomeHTa ero Bo3Bpara bopuny?
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47. Bpau mnnaTHOW TOJUKIMHWKHA BBIMHCAT IOCETHBIIEH €ro NalMeHTKE JEKapCTBO B
COOTBETCTBHM C TIOKAa3aHUSMHU IIPU BBIIBICHHOM y Hee 3aloneBaHMM. Yepe3 HEKOTOpoe BpeMms
KEHILMHA [MOYYBCTBOBAJIA, YTO €l OT ynoTpeOIeHHs ITOro JIEKAPCTBA CTAHOBUTCS XY’K€: IMOBBIIIAETCS
JaBlieHHEe, OJCTYNaeT TOUIHOTA, MPUCTYIBI pBOTHL. Korga oHa oOpaTtuiach BHOBb K TOMY XK€ Bpady
[0 3TOMY MOBOJY, BBIICHUJIOCH, YTO BBIMHCAHHBIE €i JIeKapcTBa HECOBMECTUMBI C TEMH, KOTOpHIE
IpUHMMAJa TOCTOSIHHO TAallMeHTKa B CBSI3M C HMEIOLIIUMMCS Yy Hee JPYyruM XPOHUUYECKUM
3a0oneBanueM. JKeHIIMHA TMOMpOCHIa BEPHYTh €l CTOMMOCTh BBIMHCAHHBIX JOCTAaTOYHO
JIOPOTOCTOSIIIMX JJIsl HEee JIGKApCTB, TaK KaK (PAKTHUYECKH €l He MPUILIOCh UMH BOCIOJIb30BATHCS.
Opnako Bpad 0OBSCHUJ MAIIMEHTKE, YTO CAENATh 3TO HEBO3MOKHO B CBSI3U C TEM, YTO OHA caMa CBOUM
MOBE/ICHUEM CIIPOBOIMpPOBaja TaKyl CHUTYaIHMlO, HE COOOIIMB Bpady IMPEABAPUTENIBHO, KaKHe
TabNETKN OHa y)Xe nmpuHuMaer. Kakue TpeOoBaHMSA MAIMEHTKH UCXOJS M3 JaHHOW CHUTyallMd Bpay
00s13aH yI0BJIETBOPUTH?

CocraBbTe OT HMMEHHM MNOTpeOWTENs NpeTeH3uto B anpec ucnoiaurtens. Chopmynupyiite
TpeOOBaHUs NAIMEHTa, C KOTOPBIMU OH BIIpaBE 0OPaTUTHCS B CY/I.

48. IlpuOeiB B adpomnopTt «IlynkoBo», rpaxkmaHuH THHSIKOB W JIBO€ APYTHX IACCaXKUPOB
BCKJIAJIYMHY B3sUIM OJHY MAIIMHY- TaKCH, TaK KaK BceM UM ObUI0 1mo mytd. CrmyTHUKH TUHSKOBA
BBIILIM paHblie. Korga e Takcu MOIbEXajno, HaKOHEl, K oMy THHSKOBa, BBIICHUJIOCH, YTO €rO
Belllel B OaraxHUKe aBTOMAIIIMHBI HE 0Ka3ai10ch. OUeBHUIHO, TAKCUCT BhIJIa Oaraxx TUHSAKOBA APYrUM
naccaxkupam. [lomyuuB oTka3 Ha Mecte, TUHSIKOB MPEABSIBUI UCK K TAKCOMOTOPHOMY MPEANIPUSITHIO C
TpeOOBaHUEM KOMIICHCAIIUY CTOMMOCTH YTPAYCHHOTO Oaraxa. VIcXos u3 «Ipe3yMIIIui BUHBI
OTBETYHKa» CYJ| CUENl BOZMOKHBIM OCBOOOJUTH UCTIA OT HEOOXOAUMOCTH JI0Ka3bIBaTh, KAKOE UIMEHHO
HMMYIIIECTBO OBLIO YTPAu€HO M KakoBa €ro CTOMMOCTh. CChUIasiCh Ha TIOKa3aHHS CBHUJAETENEH, CYI
MPHU3HAI YCTAaHOBIEHHBIM, YTO B YeMOJaHEe HaXOAWIUCH JOPOTOCTOSIINE BEIIH, U3AENIUs U3 30JI0Ta,
cepeOpa M KpymHasi CyMMa JCHET, M B3bICKaJd C TaKCOMOTOPHOTO MPEANpHUATHS CyMMYy yiiepOa B
MIOJIHOM 00beMe.

49. KunxanoB MOCTPOMJI JIOM Ha CBOEM YYacTKe 3eMJIM U MOJACOEIUHII CBOIO 3JIEKTPOCETh K
ANIEKTpOCeTH cocena BasoBa ¢ cormacuss mocnemnero. llpm stom KumkanoB —oruragmBan
3JIEKTPOIHEPIHI0, MOTpelssieMyr0 ero mnpuOopamu, B COOTBETCTBUM C IOKa3aHUSIMHU CBOETO
AIIEKTPOCYETUYHKA HEeTocpecTBEHHO Ba3oBy. KadecTBo 31eKTposHEpruy, mogaBaeMoid peaArpusiTHEM
«JIeHoOmPHEepro», HE COOTBETCTBOBAIO TIOCYAAPCTBEHHBIM CTaHIapTraM. B oThenpHble JIHU
HanpspKeHUE B ceTd MoBbIIanochk A0 20 % oT HOMUHANBHOM BeanuuHbl. M3-3a aTtoro y Kunkanosa
BBIILIEI U3 CTPOS TEJIEBU30P U JUISI €0 peMOHTa TpeboBasiach OoJbIas cymMma JieHer. Kunskanos mogan
B CyIl MCK K TpeanpusaTHio «JIeHoOmHEepro» ¢ TpeOOBaHWEM O BO3MEIIECHHH PACXOJOB MO PEMOHTY
TEJIEBU30pa M TPAHCIOPTHBIX PACXOJOB IO €ro JOCTaBKE B PEMOHTHYIO MAacTEpCKyl0 U OOpaTHO.
«JIeno6PHEPro» Bo3pa3miio NpoTuB Mcka KuHkanoBa, 3agBUB, YTO OH HE SIBIISIETCS UX aOOHEHTOM.
OnHoBpeMeHHO mpennpusitiue «JIeHoOa3Hepro» mojxano B cyA HUCK K Ba3oBy ¢ TpeOoBaHueM o
BO3MEIIEHNH YOBITKOB, PUYNHEHHBIX HE3aKOHHBIM MOJIKIIOYeHNEM ceTH KHHKaioBa K CBOEH CETH.

Kakoe perienue 10mkeH NpUHAT Cy?

3agannsa 3 Tuna (3aJaHue HA NMPOBEPKY YMEHH M HABBIKOB, MOJYYeHHBIX B pe3yJbTaTe
0CBOEHUSI THCHHILTMHBI)
1. Ion nevictBue 3akoHa «O 3amuUTe NpaB NOTpeOUTENEH» HE MOANAAAI0T OTHOLIEHHUS, BBITEKAIOIIHUE:
a) 13 OE3BO3ME3IHBIX TPAKTAHCKO-TIPABOBBIX JJOTOBOPOB,;
0) U3 10TOBOPOB, CBA3aHHBIX C IPUOOPETEHNUEM TOBAPOB,;
B) M3 MEXIYHAPOIHBIX JIOTOBOPOB.

2. OTHOIICHHSI C Y9aCTHEM MOTPEOUTENEH 0 3aKOHOAATENIbCTBY O 3aIUTE TIPaB
notpeduTenel HoCAT:

a) MyOJIMYHBIN XapakTep;

0) 4acTHO-ITyOJIMYHBIN XapakKTep;

B) TUIAHOBBIN XapakTep;

I') 4aCTHBII XapakTep.
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3. I'paxxnancko-ipaBoBble HOpMBI 3akoHa «O 3aIMTe MpaB MOTpedUTeNneil» HOCAT:
a) BCerjja UMIEpaTUBHBIN XapakTep;

0) UMIIEPAaTUBHBIN U TUCTIO3UTHBHBIN XapaKkTep;

B) BCEI/la IMCIO3UTUBHBIN XapakTep.

4.0OtHOIIEHUS B 00JIaCTH 3aIUTHI ITPaB MOTPEOUTENICH PETYIUPYIOTCS:

a) 3axonom "O 3amuTe npas motpedureneit, I'paxk1anckum kouekcom Pd;

0) 3akonom "O 3ammTe mnpaB mnoTpedutener”, I['paxkmanckum komekcom P®d, a Ttaxxke
MIPUHUMAEMbIMH B COOTBETCTBUM C HMM HWHBIMH (eAepalbHBIMH 3aKOHAMHU W IMPABOBBIMH aKTaMHU
PO,

B) ['paxnmanckum kojaekcoM P®, a Takke NpPUHUMAEMBIMH B COOTBETCTBHM C HUM HHBIMHU
(denepabHBIME 3aKOHAMHU U TIPABOBBIMU aKTaMu PO.

5. 3akon "O 3ammTe npaB noTpeduTenein” mpuMeHsIeTcs:

a) K OTHCNbHBIM BHJAM TPaXIAHCKO-NPABOBBIX JOIOBOPOB B YaCTH, HE MPOTHUBOpeyalnei
I'paxnanckomy konekcy P®D;

0) KO BCEM JIOroBOpaM TOJIBKO B YacTH, He mpoTuBopevalei yactu nepsoii 'K PO;

B) KO BCEM BHJaM Ipa’kJaHCKO-IIPaBOBBIX JJOTOBOPOB.

6. IloTpebuTenp 0 3aKOHOAATEILCTBY O 3alllUTE MPaB NOTPEOUTENIEH - 3TO:

a) TpaXJaHWH, MMEIOIIMKA HaMepeHue 3aKka3aTb WM MNPUOOpecTH JIMOO  3aKa3bIBAIOLIMMA,
NPUOOPETAIOIINI WM HCIOJIB3YIOMIUA TOBaphbl (pabOThl, YCIYrH) HCKJIFOYUTEIBHO Ui JIMYHBIX,
CEMEMHBIX U MHBIX HYX]l, HE CBA3aHHBIX C OCYIIECTBIECHUEM MPEANPUHUMATEIBCKON NEATENbHOCTH,;
0) rpaxgaHWH, He MMEIOUIMM HaMepeHHs 3aKa3aTh, HO HUMEIOIIUI HaMepeHHUs NMpHoOpecTH u
UCIIOJIb30BaTh TOBaphl (pabOoThl, YCIYTH) MCKIFOUYUTEIBHO Ul MPEIIPHHAMATEILCKUX 1IETICH;

B) TpaXIaHWH, HMMEIONIMA HAMEpPEeHWsl 3aKa3aTh W KCIOJb30BaTh TOBaphl (pabOTHI, YCIyTrH)
UCKJIFOUUTENBHO JUISl IMYHBIX, CEMEMHBIX U MHBIX HYXJI, HE CBA3aHHBIX C U3BJICUEHUEM IPUOBLIH.

7. I3roTOBUTEID 110 3aKOHOAATENILCTBY O 3aIIUTE MPaB MOTPEOUTENEH - ITO:

a) opraHu3aiusi HEe3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPaBOBOM (HOPMBI, a TaKKe WHAMBHIYaTbHBINA
[pEeIpPUHUMATENb, BBIMONHSIIOMME pabdOThl WJIM OKa3blBAIOIIME YCIAYTH IOTPEOUTENsIM IO
BO3ME3JHOMY JIOTOBOPY;

0) opraHM3aiusi HE3aBUCHUMO OT €€ OPTaHHM3aIlMOHHO-TIPABOBON (DOPMBI, a TAKKE€ WHIWBHIYAIbHBIN
MpeIPUHUMATEND, PEATU3YIOIINE TOBAPHl MOTPEOUTENSIM MO JOTOBOPY KYILTU-TIPOAAXKHY;

B) OpraHu3alisi HE3aBUCUMO OT €€ OpPraHM3aIllMOHHO-TIPABOBOM (OPMBI, a TAaKKe WHIUBHAYAIbHBIN
MpeaNpPUHUMATENb, TTPOU3BOASIINE TOBAPHl AJ peaau3alui MOTPEOUTEISIM.

8. I[Ipomager Mo 3aKOHOIATENBCTBY O 3aIIUTE MPaB MOTpeOUTENeH - 3TO:

a) OpraHu3alusi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TAKKE WHAMBHUIYaJIbHBIN
IpeANpUHUMATENb, MPOU3BOIAIINE TOBApPhl Ui Pealn3alud MOTPEOUTENIM;

0) opraHu3aiys HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKkKe WHIAWBHUAYaJIbHBIN
NpeANpPUHUMATENb, PEATN3YIOIUE TOBAPHI MOTPEOUTENSIM 10 JOTOBOPY KYIIH-TIPOIAXKH;

B) OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPABOBOW (DOPMBI, a TAKKE WHIMBHyalbHbINH
NpeANpUHUMATENb, BBINOIHAIOMME pa0OThl MIJIM  OKa3bIBAIOUIME YCIYIH IOTPEOUTENsIM 1O
BO3ME3/IHOMY JIOT'OBODY.

9. ImmopTep 10 3aKOHOIATEIBCTBY O 3aIIUTE MPaB MOTPEOUTENCH - ITO:

a) MHIUBUAYAIbHBIN TpeANpPUHUMATENh, OCYIIECTBISIOMUNA UMIOPT TOBapa ISl €ro Mocieayrolen
peanu3anuu Ha Tepputopun PO;

0) opraHu3zaius HE3aBHUCHUMO OT OPTraHMU3AIMOHHO-TIPABOBON (DOPMBI, OCYIIECTBISIONIAS HMIIOPT
TOBapa JIsl €ro MOoCIeAyIOIeH peann3auun Ha TeppuTopun PO;
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B) OpraHu3anusi HE3aBHCHUMO OT OpraHM3allMOHHO-TIPAaBOBOM (OPMBI WM WHAWUBUAYAJIbHBII
ONpeANIPpUHNUMATCIIb, OCYHICCTBIAOIMIUC HMIOPT TOBapa s C€ro I10CJIC HYIOLHeﬁ pcajm3an Ha
Tepputopun PO.

10. CyIecTBeHHBIHM HEIOCTaTOK ToBapa (paboThI, YCIYIH) — 3TO

a) HEYCTpaHMMBIA HEJOCTAaTOK WM HEAOCTaTOK, KOTOPBIH HE MOXET OBITh YCTpaHeH 0e3
HECOpa3MEpPHBIX PACXOJI0B UJIH 3aTpaT BPEMEHHU;

0) HeyCTpaHUMBIH HEIOCTaTOK WJIM HEIOCTaTOK, KOTOPBIH HE MOXET OBITh YCT paHeH 0e3
HECOpa3MEpHBIX pAcXOJ0B WM 3aTpaT BPEMEHH, WU BBISABISICTCA HEOIHOKPATHO, WM JpYrue
0100HbIe HEJOCTATKHY;

B) HEYCTpPAaHUMBII HEJIOCTaTOK WJIM HEIOCTaTOK, KOTOPBIi HE MOXET OBITh ycTpaHeH 0e3
HECOpa3MEPHBIX PACXOJIOB WUJIM 3aTpaT BPEMEHH, WM BBISBISETCS HEOIHOKPATHO, WM MPOSBISETCA
BHOBB I10CJI€ €TI0 YCTPAHEHUsI, WM JPYTHe M0J00HBIEC HETOCTATKH.

11. B coorBerctBuu ¢ 3akoHom P® "O 3ammre mnpaB mnorpeduteneir” O€30MacHOCTh ToBapa
(paboTsl, ycityru) - 310:

a) Oe3omacHOCTh TOBapa (pabOThI, YCIYTH) Ui JKU3HH, 370POBbS MOTPEOUTENS, a TAKXkKe OyIyIIero
MOKOJICHUS B MPOIEcce TMPUOOPETEHHsT M HCIIOIb30BaHUS ToBapa (pabdoThl, YCIIyTH);

0) Oe3omacHoCTh TOBapa (pabOThI, YCIYTH) Ui JKM3HH, 3J0POBbS, MMYIIECTBA MOTPEOUTENS M
OKpYKaIoIIeH Cpeabl MPU OOBIYHBIX YCIOBHSX €r0 HCIIOJIL30BAHUS, XpPaHEHUS, TPAHCIOPTHPOBKUA H
yTUJIN3alUH, a TakkKe O€30MacHOCTh MPOIlecca BBIMOJHEHUS pa0OThI (OKa3aHUs YCIYTH);

B) Oec30macHOCTh TOBapa (pabOThI, YCAYrW) JUIsl >KU3HH, 30POBbS, HMYIIECTBA MOTPEOUTENS H
OKpy)Xaromieid cpeapl TMpH  YCIOBHUSX, TPeOYIOIIMX  KaKOro-Inbo 0coboro pexxuma  ero
WCIIONIb30BaHUS, XPAHCHHS, TPAHCIIOPTUPOBKH W YTHIW3AIWU, a TaKKe Oe30MMacHOCTh Ipolecca
BBIMOJTHEHUS Pa0OTHI (OKa3aHUs YCIYTH).

12. Ilox mpaBoM moTpeduTesns Ha UHGOPMAIUIO 10 3aKOHOAATENLCTBY O 3aIUTE IIPaB NOTpeOuTenei
MTOHUMAETCS:

a) MpaBoO Ha MOJIy4eHHE HEOOXOIMMON U JOCTOBEPHOH MH(pOpMALUK 00 U3roTOBUTENE (MCIOIHHUTEIE,
NPOJIABIIC), PSKUME €ro paboThl M pPealM3yeMbIX UM TOBapax (paboTax, yciuyrax);

0) mpaBO Ha MOJYy4YE€HUE TOJHOM M JOCTOBEPHOM MH(OpMANMM O TEXHHYECKUX CBOMCTBAX TOBAPOB,
CpPOKe CITy’KOBI M CPOKE TOHOCTH TOBApOB;

B) MPaBO Ha MOJydeHUe MH(POpMALUH 00 O0COOCHHOCTSX TOBapoB (paboT, YCIyr) M pexumMe padoThI
U3rOTOBHUTEIIS (MCIIOJHUTEIS, IPOIABIIA).

13. Uudopmarust 06 u3rotoButelie (MCIOIHUATENE, TPOAABIIE) - 3TO:

a) cBeleHUs O (PUPMEHHOM HAMMEHOBAaHWM OPTaHU3alMM, H3TOTOBUBIIEH TOBap (BBIMOJHUBIIEH
paboTy, OKazaBILEH YCIIyry), MeCTe ee HaXOXICHHUS W PeKHUMe pabOThl, BKIIIOYAs CBEACHHS O
rOCyJapCTBEHHON pPETUCTPALMM M 3aperucTpUpPOBABIIMX OpPraHax, a B CIIy4asX OCYILECTBICHUS
U3roToBHUTENEM (HCIOJHUTEIEM, IPOJNABIIOM) JCSTECIBHOCTH, IOUICKAIICH JUIICH3UPOBAHHUIO, -
CBEICHHS O HAJW4YMU JIMIEH3UH, CPOKAX €€ IEHCTBUS U BBIIABILIEM OPraHe,

0) CBEeICHUS O MECTE HAXOXKACHHS M PEKUME PabOThI U3rOTOBUTENS (IPOJaBla, UCTIOTHHUTEIS), a B
Cly4yastX OCYILECTBIICHHsSI M3TOTOBUTENEM (HCIIOJIHUTENEM, MPOJABIOM) AESITEIbHOCTH, MOAJEKAIIEH
JIMLIEH3UPOBAHUIO, - CBEJCHUS O HaJMYUU JIMIEH3UH, CPOKAX €€ JICHCTBUS U BbIABILIEM OPIaHE,

B) CBCICHUS O HANMCHOBAHHM M MECTE HAXOXKICHHS W3rOTOBUTENs (MPOJaBLa, HCIOIHHUTEINS), a B
Cllydasix OCYILECTBJICHHSI M3TOTOBHUTENEM (MCIIOJHUTENEM, MPOJABLIOM) NESTEIbHOCTH, MOJyIekKallen
JMLIEH3UPOBAHUIO, - CBEACHUS O HaJM4YUU JIMLEH3UH, CPOKAX €€ JICHCTBUS U BbIIABILEM OpPIaHE.

14. Mudopmarys o npoaaBiie JOBOJUTCS A0 MOTPEOUTEIIS:

a) B MeCcTe TOCyIapCTBEHHOH pETHCTpalMy IOPUAMYECKOrO JIMIAa WJIM HHIWBHAYAIEHOTO
IpeAnpUHUMATEIS;

0) B 11000M MecTe MPOoJakh TOBAPOB, HE3ABUCHUMO OT MECTa TOPTOBJIH, a TaKke (pOpMbI TOPTOBIIH;

B) TOJIBKO B (PAKTUYECKOM MECTE MPOIaXKH TOBAPOB.
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15. TloTpebuTenp UMEET MPaBO MOTYIUTH HH(OOPMAIIMIO O TOBApE: a) B MOMEHT 3aKJIFOYCHHS JJOTOBOpa
C MOTpeduTeNeM;

0) 110 ¥ TOCJIE 3aKII0UEHUS JOTOBOpA C OTpeOHTENEM,;

B) B TCUEHHUE OJHOTO T'0/Ia CO JHS MPUOOPETEHUS TOBApa.

16. Mudopmarys o rapaHTHHHOM CpPOKE JOBOAUTCS 10 MOTPEOHTEINA: a) BCEra B yCTHOM (opme;

0) Bcerma B BHJE JOTOBOpPAa O TIPEIOCTABICHUM TapaHTHHHOTO CPOKa, 3aKIIOUEHHOTO MEXKIY
NoTpeOUTEIEM U MPOJIABIIOM;

B) B TEXHHYECKON JIOKyMCHTALMH, MpUJIaraeMoil K ToBapam (paboram, yciayram), Ha 3THKETKaXx,
MapKHPOBKOI MJIM HHBIM CIIOCOOOM, MIPUHSTBIM ISl OTJICIBHBIX BUIOB TOBApOB (paboT, yCuyr).

17. Ilog pesxumoM paboThl poaBLa (MCIOTHUTENS) TOHUMAETCS:

a) BpeMs, B TEYEHHE KOTOPOro OyIeT OCYIIECTBIISATHCS IEATEIBHOCTh MpOJaBla (M3TOTOBUTEI,
UCIIOJIHUTEIISN);

0) BpeMmsi, BBIICIICHHOE Ha OCYLICCTBIICHHE JICSITEIBHOCTH NPOJaBIlia (M3rOTOBUTEIS, HCIIOIHUTEIIS);
B) BpeMs Hauala M OKOHYaHHUsS pabOThl MpojaBla (M3rOTOBUTEINS, WCHOJIHUTEINS), KOTOpOE BCEr/a
OIIpeNeNsieTCs OpraHaMy HUCIOJHUTENBHOM BiacTH CcyObekToB P® u opraHamMm MecTHOTO
CaMOYIIPaBJICHMUS;

r) Bpems paboThl NIpoaBLa (MCIIOTHHUTENS), YCTAHOBICHHOE JUISl TOCYAapPCTBEHHBIX, MYHHUIMIIAIBLHBIX
OpraHu3aluii opraHaMHM UCIOJHUTEIbHOM BiacTM cyObekToB P® U opraHamMu MeCTHOToO
CaMOYIIPaBJICHMs], a JUI HErOCyJapCTBEHHBIX OpPraHU3alUil U MHAWMBUIYAIBHBIX IIPEAIPUHUMATEICH
- CaMOCTOSITEIIBHO.

18. Mudopmarust JOBOAUTCS IO CBEIEHHs NOTPEOUTENS B 00S3aTEILHOM MOPSIKE:
a) Ha TOCYJIapCTBEHHOM si3bike PD;

0) Ha rOCyIapCTBEHHOM si3bIke cyObekTa PD;

B) Ha PYCCKOM SI3bIKE U sI3bIKaxX HapoaoB PO;

') HA PYCCKOM U aHTJIMMCKOM SI3bIKaX.

19. Cpok rogHoCcTH TOBapa ONpeaeseTcs:

a) TIEPUOJIOM, MCUYHCISIEMBIM CO THS TEpeAadd ToBapa MOTPEOUTENNI0 M O MOMEHTAa yTHIIM3aluu
TOBapa;

0) meprosoM, MCUUCISEMBIM CO THS WM3TOTOBJICHHS TOBapa, B TEYEHHE KOTOPOTO OH MPUTOACH K
MCIIOJIb30BaHUIO, WJTH JIaTOM, 10 HACTYIUIEHUS! KOTOPOW TOBap MPUT0JIeH K UCIOJIb30BAHUIO,

B) IEPHOJIOM, HMCYHCISIEMBIM CO JHS TIepelaud TOoBapa IOTPEOUTENI0, B TEUEHHE IBYX JIET €ro
HCIOJIb30BaHMS.

20. Ecnn Ha TOBap HE YCTAHOBJIEH TapaHTHHHBIN CpOK, TpeOOBaHMs, CBA3aHHBIE C HEIOCTATKAMU
TOBapa, MOT'YT OBITH MPEbSIBICHBI TOKYIATEIEM MPU YCIOBUU:

a) 4TO HEJIOCTATKH MPOJAHHOTO TOBapa OBLIM OOHAPYXKEHBI B Pa3yMHBIM CPOK, HO B Mpelenax JIByX
JeT cOo JHS IepeJadyd ToBapa MOKymHaTenato JuOo B Ipenenax Oojee JUIMTENBbHOIO CpOoKa, Korja
TaKOM CPOK YCTAHOBJIEH 3aKOHOM MJIM JOTOBOPOM KYILTU-TIPOJAXKH;

0) YTO HEJOCTAaTKH MPOJIAHHOTO TOBapa OBUIM OOHApYKEHBI B PA3yMHBIM CpPOK, HO B Mpejenax
JecsTU JIeT cO JHS Tepefayd ToBapa MOKymaTento Jubo B mpenenax Ooyiee ATUTENBHOTO CpOKa,
KOI'Jla TaKOW CPOK YCTAHOBJIEH 3aKOHOM WJIM JIOTOBOPOM KYIUIU-TIPOJAKU;

B) UTO, BO-TIEPBBIX, OH MPHOOpPET TOBAp B KPEAUT, BO-BTOPBIX, HEAOCTATKH MpPO- JAHHOTO TOBapa
Obuln OOHapyXeHbl B pa3yMHbIH CpOK, HO B IMpelenax JAByX JIET €O [JHS Iepedayd ToBapa
MOKYIIATENI0 MO0 B mpejaenax Ooliee ATUTENHLHOIO CPOKa, KOTJa TaKOW CPOK YCTAaHOBJICH 3aKOHOM
WM JOTOBOPOM KYILJTU-TIPOIAXKH.

21. UsroroBuTenb (MCMOMHHUTENb) O0sA3aH YCTAaHABIMBATH CPOK CIYKObI Ha TOBapbl (paboThI)
JUINTENBHOTO TI0JIb30BaHUS!
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a) B TOM 4YHCJIEe KOMIUICKTYIOIIME W3IeNus (IeTanu, y37bl, arperatbl), KOTOPbIC MO HCTCUCHHH
OIMPCACIICHHOTO TIepruoga MOI'yT MNPCACTABIIATH OINACHOCTb IJId JKU3HU, 3O0POBBA HOTpGGI/ITeJISI,
MPUYUHSATE BPEJ] €r0 UMYILECTBY WM OKpY>Kalolleil cpese;

6) KOTOpPBIC IO HCTCUCHHU IIATH JICT MOTYT MNPCACTABIIATH OINACHOCTbL [JId KHU3HHU, 3I0POBbLA
noTpeduTest, IPUUUHATH BPeJl €ro UMYIIECTBY WJIM OKpYXKalolleH cpere;

B) B TOM 4YHCJIC MNPOAYKTBI IIHTAHHA, KOTOPBIC II0 HCTCUCHHUU OHNPCACICHHOIO Inepuoaa MOryT
MPEJICTABNIATh OMACHOCTh JUISl JKU3HHU, 370POBbS MOTPEOUTENs], MPUUUHATH BPEJ €r0 UMYILIECTBY WU
OKpY’Karollen cpele.

22. [IpaBo moTpeOuTens Ha HaAJIeKallee KaueCTBO TOBAPOB, PadOT M YCIYT - 3TO:

a) TPaBO CaMOCTOSITENIFHO OCYIIECTBISATH BHIOOP TEX WM WHBIX KAauyeCTBEHHBIX TOBapoB, padoT u
yciIyr, TpeboBaTh, 4TOOBI IaHHBIE TOBAapbl, pPaObOTBI M YCIYIH OCTABAJIHCh KAyeCTBCHHBIMH B
npesieniax yCTaHOBJIEHHBIX CPOKOB, a Takoke 3allUIIaTh CBOE HApYIIEHHOE IIPaBO B Cllydae
npuoOpeTeHns ToBapa, paboThl U YCIYI'd HEHA UIC)KAIETro Ka4ecTBa;

0) mpaBo TpeOoBaTh, UYTOOBI TOBApbl, PadOTBI M YCIYrH, KOTOpble OH MpPUOOpPET, OCTABAINCH
Ka4eCTBEHHBIMH B TIpeJeflax YCTAHOBJECHHBIX CPOKOB, a TakK)Ke 3allUIlaTh CBOE HAPYIICHHOE
IpaBoO B CiIyyae IpUOOpEeTeHHs ToBapa, pabOThl M YCIYyTH HEHAJIEKAILETro KauecTBa;

B) KOHCTUTYIIHOHHOE TIPaBO TpeOOBATh, YTOOBI TOBApPHI, PAOOTHI M YCIYTH, KOTOPBIE OH HCIIOJIB3YET IO
Ha3HAa4YCHUIO, OCTAaBaJIMCh KAaUYCCTBCHHBIMU U 0Oe30IacHbBIMU B npeaciax yYCTAaHOBJICHHBIX CpPOKOB, a
TaKKe 3allMIIaTh CBOE HApYLNICHHOE IIPaBO B Cilydae NMPHOOpPETEeHHs ToBapa, pabOThl U YCIyrd
HEHAJJISKAIETO KaueCTBa B CYJIE.

23. CpoK TOIHOCTH - 3TO:

a) MepHoll, M0 UCTCYCHUH KOTOPOro ToBap (paboTa) CUMTAETCS HEMPUTOTHBIM JUISl UCIOIb30BAHHS
110 Ha3HAYEHHIO,

0) mepuoJ, B TEYEHHE KOTOPOTO H3TOTOBHUTENb (MCIIOJHUTENb) OOs3YIOTCS OOecreYnBaTh
HNOTPEOUTETI0  BO3MOXHOCTh ~ HCIIOJIb30BaHUs ToBapa (pabOThl) IO HA3HAYCHHIO U HECTH
OTBETCTBEHHOCTb 3a CYILL[ECTBEHHBIE HEIOCTATKH;

B) TIEpUOJ, B TEYCHHUE KOTOPOro B ciydac OOHapykeHus B ToBape (pabore) HeqOCTaTKa
U3rOTOBUTENb (UCIOJHUTEINB), IMPOJABEL, YIOJHOMOYEHHAs OpTaHM3alldsl WU YIIOJTHOMOYCHHBIH
MHAUBUAYAJIBHBINA MPEANPUHUMATENH, UMIOPTEP 00s3aHbI YIOBIETBOPUTH TPEOOBAHUS MTOTPEOUTEIS.

24. Ecnu M3roTOBHUTE b (MCIONHUTENb) HE YCTAHOBMIJI Ha TOBap (paboTy) CpPOK CiIyKObI, OH 00s3aH
o0ecrednTh 0e30MacHOCTh ToBapa (paboThl) B TEUCHHUE:

a) IBYX JIET CO JHS nepenadn ToBapa (paboTel) MOTPEOHTEIIO;

0) mATH JIeT co AHs nepenaydr ToBapa (paboThl) MOTPEOUTENIO;

B) JIECSITH JIET CO JIHSA Mepeaaun ToBapa (paboThl) MOTPEOUTEIO.

25. B OTHONIGHWHM TOBapa, Ha KOTOPBIH YCTAHOBJIGH T'apaHTHHHBIA CPOK, MpojaBell (M3rOTOBUTEIb)
OTBEYAET 32 HEJOCTATKU:

a) BO BCEX CIIy4YasiX;

0) B ciydyae, €CIM HEIOCTATKHM BO3HUKIM TIOCIE TepeJaddl ToBapa MOTPEOUTEN0, BCIEACTBUE
HapYILIEeHUs TOTpedUTeIeM MPaBIII UCTIOIH30BAHMS TOBAPA;

B) B CiIy4ae, €CIM HEJOCTAaTKW BO3HUKIU TOCTE TMepeladd TOBapOB MOTPEOUTENIO, BCIEACTBHE
HApyIICHUs TIOTPEOUTENIEM IMPAaBHJI WCIOJIb30BAHUS, XPAaHEHUs, TPAHCIIOPTHPOBKH, ACUCTBUS TPETHUX
JIMII NJIN HGHPGO,Z[OJII/IMOI\/'I CHUIJIBI.

26. Ilox cymecTBEHHBIM HEAOCTATKOM TOBapa IIOHUMAETCSL:

a) HEyCTpaHMMbI HEJOCTaTOK WM HEIOCTaTOK, KOTOPbIH HE MOXeT ObITh YycTpaHeH 0e3
HECOpa3MEpPHBIX PaCXO0B WM 3aTPaT BPEMEHU, WM BBISBISIETCS HEOAHOKPATHO, WM IPOSBISIETCA
BHOBbB 110CJI€ €r0 YCTPaHEHUs, WU JIpyrue Mmoj00HbIe Hel0CTaTKH;

0) HEIOCTaTOK, KOTOpPbI HE MOXeT ObIThb YCTpaHeH Oe3 Hecopa3MEepHBIX PacXOoJ0B HIIM 3aTpar
BPEMEHHU, WM BBIABJIEH B TE€UEHHE TapaHTUHHOIO CpOKa TOBapa, WM MPOSIBISETCS BHOBb IOCIE €ro
YCTpaHEHHS,

30



B) HEYCTPAaHUMBIH HEOCTATOK WM HEIOCTaTOK, KOTOPHI HE MOXET ObITh YCTpaHeH 0e3 ydacTus
W3rOTOBUTENSI TOBapa, WM BBISBISIETCS HEOJHOKPATHO, WJIM TPOSIBISIETCS BHOBb IIOCIE €ro
yCTpaHEeHHUsI, WM Jpyrue no100HbIe HeJJOCTATKH.

27. 3a wHapylieHue MpaB NOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMM W WHBIMH HOPMATHUBHBIMU
paBoBbIMU akTamMu P®, mpogaBen (MCHOJIHUTENb, W3TOTOBUTEIIb) HECET:

a) YrOJIOBHYIO OTBETCTBEHHOCTH;

0) IMCIUITTMHAPHYIO U YTOJIOBHYIO OTBETCTBEHHOCTD,

B) a/IMUHUCTPATHUBHYIO, YTOJIOBHYIO U TPaXKIAHCKO-TIPABOBYIO0 OTBETCTBEHHOCTb.

28. Bpen, UpUYUHEHHBIH JKU3HHM, 3J0POBBI0 WM HWMYIIECTBY MOTPEOHWTENS BCJIEICTBHE
KOHCTPYKTHBHBIX, MPOHM3BOJCTBCHHBIX, PEIENTYPHBIX WM WHBIX HEIOCTaTKOB TOBapa (padoThl,
YCIIYTH), TOJJICKUT BO3MEILICHHIO!

a) B TIOJTHOM 00BEME;

0) B 4acTH, €CITM IPUIHHBI BpeJa YCTPAHUTh HEBO3MOXKHO B TIOJTHOM 00BEME;

B) MOJJICKUT BO3MEIICHHIO, €CIIM TOJIBKO OH CTOSUT B JIOTOBOPHBIX OTHOIICHUSX C TPOJIABIIOM.

29. Ilox yObITKAaMU IOHUMAIOTCS:

a) HaJIOTH B COOPBI, B3UMAaeMbIe ¢ GU3MICCKUX U IOPHINICCKIX JIHIT,

0) pacxopbl, KOTOpbIE JUIO, Yb€ MPABO HAPYIIEHO, MPOHU3BENO WM AODKHO OyIeT MPOU3BECTH IS
BOCCTAHOBJICHUSI HApYIIEHHOTO TIpaBa, yTpaTa WWIA TOBPSKICHUE €ro HUMYIIECTBa, a TakkKe
HEMOJyYeHHBbIE JTOXOJIbI, KOTOPBIE 3TO JIUILO MOJYyYUIO Obl MPHU OOBIYHBIX YCIOBHUSIX TPAXKIAHCKOTO
o0opoTta, ecnu ObI €ro MpaBo HE OBLUIO HAPYIIECHO;

B) JIGHE)KHas CyMMa, KOTOPYIO JOJDKHUK OOS3aH YIUIATUTh KPEOUTOPY B CiIydae MPOCPOUKH
HCIIOJIHCHHS.

30. YOBITKH, IPUUMHEHHBIE IOTPEOUTEIIO, MOJIEKAT BOZMELIECHHIO!

a) TOJIbKO B YaCTH, HE TTOKPHITON HEYCTOUKOM;

0) Bcerza B MOJHOW CyMMe CBEpX HEYCTOWKHU (TI€HH), YCTAHOBJICHHOW 3aKOHOM WJIM IOTOBOPOM;

B) €CIIM MHOE HE YCTAaHOBICHO 3aKOHOM, B TOJIHOM CyMMeE CBEpX HEYCTOWKH (II€HHU), YCTAHOBICHHOM
3aKOHOM HJIY JIOTOBOPOM.

31. MopanpHbIii BpeJ - 3T0:

a) usnueckre UM HPaBCTBEHHBIE CTpa/aHMs, MPUUMHEHHBIE TPAKAAHUHY HapYIIEHUEM €ro Mpas;
0) HEemoJydyeHHBIH MOXOJl, KOTOPBIA JHMIO MOJY4MJIO Obl MPU OOBIUHBIX YCIOBHSIX TIPa’kKIaHCKOTO
00opoTa, eciu Obl €ro MpaBo He ObLIO HAPYILEHO;

B) JICHEXHAs CyMMa, KOTOPYIO JOJDKHUK O0sI3aH YIUTATUTh KPEIUTOPY B CIIydae HEUCTIOJHEHUS WIIH
HEHaJUIeXKAaIlero UCTIOIHEHHs 0053aTeNbCTRa.

32. KommneHcanus MopajibHOTO Bpeia HOTPEOUTEINIO MTPU HapYIIEHUH €ro Ipas:

a) 3aBUCHT OT BO3MEIIEHHsI UMYIIECTBEHHOTO Bpe/a, pa3Mepa MOHECEHHBIX MOTpeduTeeM YOBITKOB
U IPUYUTAIOIIEHCS eMy NIEHH;

0) ocymiecTBiIeTCS HE3aBUCHMO OT BO3MEIICHUS HMMYIIECTBEHHOTO Bpea, HO 3aBHCUT OT pa3Mepa
MIOHECEHHBIX MOTPeOUTENIEM YOBITKOB;

B) OCYIIECTBIISICTCS HE3aBHCUMO OT BO3MEIICHHS HMYIIECTBEHHOTO Bpela M IOHECEHHBIX
noTpeduTeneM yObITKOB.

33. B cootBerctBum c¢ 3akoHoM "O 3amuTe mpaB mnotpedutenei” mpopaaser (M3rOTOBUTEIb,
UCIIOJHUTENb) OCBOOOJXKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIOJNHECHHE O0053aTeNbCTB WM 3a
HEeHaJyIeXxallee UCTIOIHEHHE 0053aTeNIbCTB, €CIH:

a) OH JOKaXeT, YTO HEHWCHOJHEHHWE O00S3aTeNbCTB WJIM MX HEHA/UIeXallee HCIOJHEHUE MPOHM30IIIO0
BCJIEZICTBHE HEMPEOJOTUMON CHIIBI, a TAaKXKe 10 MHBIM OCHOBAHHUSM, IIPETyCMOTPEHHBIM 3aKOHOM;
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0) moTpeOHTENb JOKAKET, YTO HEUCIIOJIHEHHE O053aTeNIbCTB WM WX HEHaJUIe)Kallee MCIOJHEHUE
HpOI/ISOH_UIO BCJICICTBUC HerCOIIOHI/IMOﬁ CHJIBI, @ TAK)XKXC II0 MHBIM OCHOBAHUAIM, HpeILYCMOTpeHHBIM
3aKOHOM;
B) TPOKYpOp JOKa)XET, YTO HEHCIIOJIHCHUE O00s3aTeNbCTB WIM WX HEHAJICXKAIee HCIOIHEHUE
IIPOU3O0IILIO BCJICICTBUE HEMPEOAOTMMON CHJIBI, @ TAKXKe MO WHBIM OCHOBAHHSM, IPEIYCMOTPEHHBIM
3aKOHOM.

34. TlotpeOutens, wuMeeT MpaBO TpeOOBATh BO3MEIICHUS BpeAa, NPUIMHEHHOTO BCIEICTBHE
HEIOCTaTKOB TOBapa (paboThl, YCIIYTH):

a) B JIIOOBIX CITydasix, HE3aBHCUMO OT TOTO, COCTOSUI JIM OH B JIOTOBOPHBIX OTHOIICHHSX C TPOJABIIOM
(MCTIOJTHUTETIEM) WU HET;

0) TOJBKO €CITH MOTPEOUTENIb COCTOSI C MPOAABIOM (HMCIIOJHHUTENIEM) B JIOTOBOPHBIX OTHOIICHHSX;
B) MNOTpeOMTENh HE HMMEET IpaBa TpeOOBAaTh BO3MEIICHUS Bpena, NPUYUHEHHOTO BCJEICTBHE
HEIOCTaTKOB TOBapa (paboThl, YCIIyTH).

35. 3a HapylieHue npaB MOTpeOUTeNel, YCTAaHOBJICHHBIX 3aKOHaMH M HHBIMH HOPMAaTHBHBIMU
IIpaBoBbIMU aKkTamMu P®, poasen (MCIIOIHUTENb, U3TOTOBUTENb) HECET:

a) BCerja yrojloBHY0 OTBETCTBEHHOCTb;

0) IMCIUIUTUHAPHYIO M YTOJIOBHYIO OTBETCTBEHHOCTD;

B) aIMUHHUCTPATUBHYIO, YTOJIOBHYIO U I'Pa’kJaHCKYIO OTBETCTBEHHOCTb.

36. Bpen, NpUUMHEHHBIH KU3HW, 370POBBIO WIJIM HMMYIIECTBY IOTPEOMTENST  BCIEICTBUE
KOHCTPYKTHBHBIX, IPOU3BOJCTBEHHBIX, PELENTYpPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MEIICHHIO:

a) B IIOJIHOM 00BEME;

6) B uacTW, €CIM NPUYMHBI BpeAa YCTPAaHUTh HEBO3MOXKHO B TIOJHOM  00BeMe;
B) MOJIC)KUT BO3MEIICHUIO, €CJIM TOJIBKO OH CTOAJ B AOTOBOPHLIX OTHOLICHUAX C ITPOAABLIOM.

37. Tlox yOBITKAMH IOHAMAFOTCSL:

a) HaJIOru u coopsl, B3UMAaeMble c buznyecKux u IOpUANYECKUX  JIMII,
0) pacxofbl, KOTOpBIE JIULIO, YbE€ MPABO HAPYILIEHO, MPOU3BEIO WM JOJHKHO Oy/eT MPOU3BECTH IS
BOCCTAQHOBJICHHMSI ~HApPYIIEHHOIO I[paBa, yTpaTa WM MOBPEXICHHE €ro MMYIIeCTBa, a
TaK)K€ HETIOTYYeHHBIC JOXOJIbI, KOTOpPhIE 53TO JIMIO TMOMY4YWIO Obl MpuU OOBIYHBIX YCIOBHUSIX
IPAKIAHCKOTO obopoTa, eciu OBl ero paBo HE OBLTO HapYIIEHO;
B) JICHE)KHAs CyMMa, KOTOPYIO JIOJDKHHUK OOs3aH YIUIATHTh KPEAUTOPY B CIIyd4ae MPOCPOUKH
WCIIOJIHEHHUS.

38. YObITKH, MPUUMHEHHBIE TIOTPEOUTEITIO, MOAJIEKAT BO3MEILIEHHIO:

a) TOJIbKO B YaCTH, HE MIOKPBITON HEYCTOMKOM;

0) Bcerna B NOJHOM CyMMe CBepX HEYCTOMKHM (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JIOTOBOPOM;
B) €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOM, B IIOJIHOM CyMME CBEpX HEYCTOMKH (TMEeHH), yCTAaHOBIECHHOM
3aKOHOM HJIM IOTOBOPOM.

39. JIns1 ce30HHBIX TOBAPOB FapaHTUIHBINA CPOK UCUUCITISIETCS:

a) ¢ MOMEHTa IepeJadd ToBapa MOTPEOUTEIN0, €ClIM WHOE HE MPEIyCMOTPEHO JOTOBOPOM;

0) ¢ MOMEHTa HACTYIUICHHS CE30HA, CPOK HACTYIJICHUS KOTOPOTO OMPEAEINSETCS COOTBETCTBEHHO
cyobekTamu PO;

B) C MOMEHTa HACTYIUICHHUS CE30HA, CPOK HACTYIUIEHUS KOTOpOro ompenensercs [IpaBuTenscTBOM
PO;

I') C MOMEHTa HACTYIUICHHUS CE30HAa, CPOK HACTYIUICHUS KOTOPOTO OMpPENENsIeTCs OpraHaMu MECTHOTO
CaMOYTIpaBIICHUS.
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40. TIlpomaBerr (M3rOTOBHTENB),  YIOJHOMOYCHHAs  OpPraHM3alldsl WK  YIIOJHOMOYEHHBIH
MHJVBUYAJIbHBI MPEANPUHUMATENb, UMIIOPTEP OTBEYAKOT 3a HEJOCTATKH TOBAapa, Ha KOTOPBIA HE
YCTaHOBJICH FapaHTUWHBIA CPOK:

a) ecnM TOTPEeOHTEeNb JOKAKET, YTO OHM BO3ZHUKIM JO TEpefadd ToBapa MOTPEOUTENI0 WIM TI0
MIPUYUHAM, BOHUKILIUM JI0 3TOT0 MOMEHTA;

0) B 1r000M cityuae;

B) €ClIM OHHM BO3HUKIM B pE3ylIbTaTe€ HENPEOAOIMMON CHJIbI HE3aBUCMMO OT BpPEMEHHU HUX
BO3HUKHOBCHHMUA.

41. OtrcyrcTBUEe y TOTpEOMTENs] KAacCOBOTO MM TOBAapHOIO 4Yeka JUOO0 MHOro JOKYMEHTa,
YIOCTOBEPSIONMIETro (GaKkT U YCIOBUS MOKYIIKH TOBApa:

a) ABJISIETCSI OCHOBAHUEM JUI OTKa3a B YAOBIETBOPEHUU €ro TPeOOBaHMIA;

0) He sABISIETCS OCHOBAaHUEM ISl OTKA3a B yAOBJIETBOPECHUH €r0 TPeOOBAHUIA;

B) MOXET SIBJISITHCSI OCHOBAHUEM JUIsl OTKa3a B yJOBJIETBOPEHUU €ro TpeOOBaHMUU B 3aBUCHMOCTU OT
TOBapa.

42. B OTHOIIEHMHM TEXHUYECKU CIIO)KHOTO TOBapa MOTPeOMTENh B ciydae OOHApYKEHUS B HEM
HEJIOCTATKOB BIIPABE:

a) OTKa3aThCs OT WCIOJHEHHS JOTOBOpA KYIUIM-TIPOJAKHM W MOTpeOOBaTh BO3BpaTa YIJIAuYCHHOH 3a
TAKOM TOBap CYMMBI JIMOO MPEIBSIBUTH TPEOOBAaHHME O €ro 3aMEHEe Ha TOBAap 3TOW KE MapKH
(Momenu, apTuKyJga) WM Ha TaKOM JKe€ TOBap Jpyrod Mapku (Monaend, apTHKyl1a) C
COOTBETCTBYIOIIMM II€PEPACYCTOM IOKYITHOW IIEHbl B TEYCHUE MATHAIATH JHEW CO JHS Iepenadu
MOTPEOUTENIO TAKOTO TOBAPA,

0) OTKa3aThCs OT MCIOJHEHUS JIOTOBOpA KYIUTH-NPOAAXKH M MOTPeOOBaTh BO3BpaTa YIUITAYCHHOH 3a
TAKOM TOBAp CYMMBI COOTBETCTBYIOUIMM TM€PEPacyeTOM IOKYIHON IIEHbl B TEUCHHE JECSATH JTHEH
CO JHSI Mepenavyd MOTPeOUTEeNI0 TaKOro TOBapa;

B) NPENbSBUTH TPEOOBAHWE O €ro 3aMEHE Ha TOBAp ITOM K€ MapKu (MOICIH, apTHKyJa) WU Ha
TaKOW ke ToBap Jpyroii Mapku (MOIENH, apTHKY/Ia) C COOTBETCTBYIOIIUM IepepacyeToM
MOKYITHOM IIeHBI MO0 OE3BO3ME3THOM YCTPAaHEHHHM HEJIOCTATKOB B TEUEHHWE NSATHAALATH JHEH CO
IHS Tepefaddl MOTPeOUTEN0 TAaKOro TOBapa, a MPH HEBO3MOXKHOCTU YIOBJIETBOPEHMS YKa3aHHBIX
TpeOOBaHUIl TPOJABIIOM, OTKAa3aThCSl OT HWCIOJHEHHs JOroBOpa KYIUIU-TIPOJAKH M BO3MEIICHHS
yOBITKOB.

43. B ciydae HEBBINONHEHUS] TpeOOBaHUS MOTPEOUTENS O 3aMEHe TOBapa HEHAJUIekKAIIero KadyecTBa
B CEMUTHEBHBIN CPOK MOTPEOUTEIH BIIPABE MPEIBIBUTH.

a) wuHBIe TpeOOBaHMA K TpPOAABIly, YycTaHOBIeHHble cT. 18 3akoma "O 3ammre mnpas
noTpeduTenei’;

0) TpeOOBaHUS O PACTOP>KEHUU JI0TOBOPA,;

B) TpeOOBaHHMS O BO3MEIICHWH YOBITKOB M 3aMeHE TOBapa Ha TOBap JApyroi mapku (Momenw,
apTUKYIa) C COOTBETCTBYIOIINM M€PEPACUETOM MOKYITHOM [IEHBI.

44. ToBap, IPUHATHIN HA KOMHCCHIO, TTIOCTYIAET B MPOJAKY:

a) He TO3JIHee CIEAYIOIIETO JHS TMOCJE €ro MpueMa, 3a MCKIIOUYEHHEM BBIXOJHBIX U MPa3IHAYHBIX
JTHEH,

0) 1mocJe SKCIepTU3bI, TPOBEICHHON KOMHUCCHOHEPOM; B) B TEUCHHUE OJHOTO MECSIIA IOCJIE €To MprueMa.

45. Jlns  ycTpaHeHMsl crHopa O NpUYMHAX BO3HMKHOBEHHS HEIOCTaTKOB TOBapa IIpoOaBell
(n3roToBHTENB), YIIOJIHOMOYEHHAs  OpPraHM3alysi WM  YINOJHOMOYCHHBIH  WHAWBUIYaTbHBIN
MIPEeANPUHUMATEIB, UMIIOPTED:

a) 00s13aHbI IPOBECTH SKCIIEPTU3Y TOBAPA 3a CBOM CUET;

0) MOT'YT TPOBECTH IKCIIEPTU3Y TOJIBKO 3a CUET MOKYIaTelIs;

B) 00s3aHBI MPOBECTH HKCIEPTU3Y TOBapa 3a CBOM CUET TOJNBKO B OTHOLIEHWH TOBapa, HAa KOTOPBIN
YCTaHOBJIEH FapaHTUIHBIA CPOK.

33


consultantplus://offline/main?base=LAW%3Bn%3D64149%3Bfld%3D134%3Bdst%3D100118

46. T'apanTuitHble CPOKHM HA KOMIUJIEKTYIOIUE U3/ U COCTaBHbIC YAaCTH TOBapa:

a) CYMTAIOTCS PaBHBIMU I'ApaHTUMHOMY CPOKY Ha OCHOBHOE U3/EIIHE;

0) cuuTalOTCsl paBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE H3J€JHe, €CIIM MHOE HEe YCTaHOBIEHO
JIOTOBOPOM,;

B) YCTaHABJIMBAIOTCS HE3aBHCHMO OT TapaHTUHHOTO CPOKAa HA OCHOBHOE M3JETHE U B JIOOOM ciydae
HE SIBJIAIOTCSI PAaBHBIMU FApaHTUHHOMY CPOKY OCHOBHOI'O H3JIENHMSL.

47. B cnydae, Korja MOKyHaTelto nepeaacTcs ToBap, MpUoOPETeHHBIN 10 00pasiaM ¢ HapylIIeHHEeM
YCIIOBHH JIOTOBOpa O KOJIMYECTBE, aCCOPTHMEHTE, KOMIUICKTHOCTH, Tape U (W) YITaKOBKE TOBapa, OH
00s13aH:

a) He mo3aHee 20 nHEH mocie MoydeHusl TOBapa M3BECTUTH MPOJIAaBIa 00 3TUX HAPYIICHHUSIX;

0) He mo3aHee 10 mHel mociie MOJIydeHHsI TOBapa M3BECTUThH MPOJABIA 00 ITUX HAPYIICHHSIX,

B) M3BECTHUTH MPOJABIa 00 3TUX HAPYIICHUSX B TEUCHHUE YCTAHOBJICHHOTO T'apaHTUHHOTO CPOKa Ha
TOBap.

48. C Kakoro MOMEHTa HCYMCIISIETCS TapaHTHHHBIA CPOK Ha TOBaphbl, KYIJICHHBIE B PO3HUYHOM
TOpro.ie?

a) CO JIHS U3TOTOBJICHUS;

0) Co IHS TPOJIaXKH;

B) CO JIHS 3KCIUTyaTalluy,

I') C IaThl M3TOTOBJICHUS U TIPOJIAKU TOBAPOB.

49. Tlpu odopmiIeHHH POAAKH TOBAPOB B KPEIAUT paOOTHUK OpTraHU3alMM TOPTOBJIN 00s3aH:

a) mepefaTh TOBap MOKYMNATEI0 B MOPSAKE U B CPOKH, YCTAHOBIIEHHBIE B JIOTOBOPE;

0) JOCTaBUTBb TOBAap TPAHCIOPTOM B IpEJeNax HACEIEHHOrO IIyHKTa, IJE€ OH IpOAaH, HO He
M03/IHEeE TPEX KaJIeHIApHBIX JTHEH ¢ MOMeHTa 0(hOpMIIEHHS;

B) IpPENOCTaBUTh JUIsl TMPOBEPKH JUPEKTOPY M TIJABHOMY Oyxrajirepy MarasuHa WM
YIOJTHOMOYEHHBIM Ha TO JHUIAM JOTOBOpP MO0 O(GOPMIICHHUIO MPOJAKH TOBAPOB B KPENIUT;

T') IepeaTh TOBap MpH MepeoPOpMIICHUHN T0TOBOPA B TEUCHHUE TPEX JTHEH.

50. B ciiyuae oOHapyXeHHsS TOTpPEOUTENIEM HEJIOCTATKOB TOBapa W TPEABSBICHHS TPEOOBaHUS O
ero 3amMeHe MpojaBell (H3rOTOBUTEINb) 00s53aH 3aMEHUTHh TOBAp B TCUCHUE:

a) CeMU JIHEH cOo JHS MPEeAbsABICHUS YKa3aHHOTO TpeOOBaHUS IOTPEOUTENEM;

0) necsaTH JHEN co IHA MPEeAbABICHUS YKa3aHHOTO TpeOOBaHUs OTpeOUTENeM;

B) TpeX JIHEH CO JHS MPeabsIBICHUS YKa3aHHOTO TpeOOBaHUS TOTPEOUTENEM.

51. B cnywae eciau mHpopmManus O MOpsIKE U CpOKaxX BO3BpaTa TOBapa HaJUIEKAIEro KauecTBa He
Obula TpeAOoCTaBleHa B NMHCbMEHHON ¢opMe B MOMEHT JOCTaBKM TOBapa MHpU JTUCTAHIMOHHOM
crocobe nmpuoOpeTeHus: ToBapa:

a) moTpeOuTeNb BIIPaBE OTKA3aThCs OT TOBapa B TEUYEHHE TPEX MECSAIEB C MOMEHTa Iepegadu
TOBapA,

0) mpoaaser] 0053aH 3aMEHUTH JIOCTABJICHHBIM TOBap B TEUEHHUE JBYX MECALEB C MOMEHTA Mepeadu
TOBapa Mo TPeOOBAHHIO MOKYIATEIS;

B) Ha JaHHBIN TOBAp YCTaHABIMBAETCS FapaHTHHHBINA CPOK, PABHBINA ABYM roJlaM.

52. HepmocraTku, oOHapyXEHHBIE B TOBape, JOJDKHBI OBITh YCTPaHEHBI U3rOTOBUTENIEM (IIPOJABIIOM)
a) B TEUEHHWE JBaJIaTH JTHEH CO IHS TPEABSBICHUS TOTpEOUTENIeM TpeOOoBaHUS 00 yCTpaHECHUH
HEJOCTaTKOB TOBapa;

0) He3aMeUIMTENLHO, ©eCIM WHOW CpPOK YCTpaHCHHMs] HEJIOCTaTKOB TOoBapa HE OIpPEICIICH
COTJIAIlIEHHEeM CTOPOH B MUChMEHHOU (hopMme;

B) HE3aMEIUIMTEIbHO, €CIM WHOW CpPOK YCTPaHCHHS HEJIOCTaTKOB TOBapa HE OIpeJIesicH
COTJIAIlICHHEM CTOPOH.
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53. B coorBerctBun ¢ 3akonoMm "O 3ammre mnpaB mnorpedureneil" B ciaydae HapyIICHHS
YCTaHOBJICHHBIX CPOKOB BBITIOJHEHHS pa0OThI (OKa3aHUs YCIYTH) WM Ha3HAYCHHBIX MMOTpeOUTeIeM Ha
OCHOBaHUM 3aKOHA HOBBIX CPOKOB HCIIOJIHUTENh YIUTAYUBACT MOTPEOUTENIO 3a KaXKABIA JeHb (4ac)
MPOCPOUYKH HEYCTOMKY (TIEHIO) B pa3Mepe:

a) 3,5% 11eHBI BBITIOJIHEHUSI paOOTHI (OKa3aHUs YCIIYTH);

0) 5% 1eHBI BBINOIHEHUS Pa0OTHI (OKa3aHHs YCIIYTH);

B) 3% IICHBI BHIMOIHEHHS Pa0OThI (OKa3aHUS YCIYTH).

54, TpeboBanus moTpeduTens 00 YMEHBIICHWH IICHBI 3a BBIMOJIHEHHYIO pPaboTy (OKa3aHHYIO
YCIIYTYy), O BO3MEIIECHHM PACXOJIOB MO YCTPAHEHHIO HEIOCTATKOB CBOMMHU CHJIAMH HJIH TPETbUMHU
JMIIAMH, a TakXe O BO3BpaTe yIUTadeHHOW 3a pabory (YCayry) IEHEKHOW CyMMbI M BO3MEIICHUH
YOBITKOB, IPUYMHEHHBIX OTKA30M OT MCIIOJHEHHSI JOTOBOPA, MOJJIEKAT YIOBIECTBOPEHHUIO B CPOK:

a) 1 mecsua,;

0) 10 nueit;

B) 15 nueii.

55. TloTpebuTens BrpaBe MPENbSIBUTH TPeOOBaHMS, CBSI3aHHBIE C HENOCTATKAMH BBHIMOJTHEHHOM
paboThl (OKa3aHHOW YCIIYTH), IPH OTCYTCTBHU MAPAHTHHHOTO CPOKA, B IIpEIeiax:

a) 1 rona,

0) 2 ner;

B) 3 JIeT.

56. TloTpeOuTenp BrpaBe OTKa3aThCs OT MCIOJHEHWS JOTOBOpa O BBIMOJHEHUH paboT (OKazaHUU
YCIIYT) B JI000€ BpeMs IIPH YCIOBUH, €CIIHU:

a) notpedutenb BBILIATAT 50% OT CTOMMOCTH BBINOJHEHHOH paboThl (OKa3aHHOH yCIIyrH);

0) UCTIOTHUTENb HE OyJeT MPeIbsBIATh IOTPEOUTENI0 HUKAKUX TPeOOBaHUH;

B) TOTPEOWTENb OIUIATUT HWCIOJHUTENO (DAaKTUYECKH IIOHECEHHBIE MM PpacXoJlbl, CBS3aHHBIC C
UCIOJIHEHHEM 00513aTeNIbCTB 110 JOrOBOPY.

57. B ciyuae MONHOW WM YaCTUYHOHM yTparhl (MOBpPEkKICHUsS) Marepuaia (BEIlH), MPUHITOTO OT
MOTpeOuTENsI, UCTIONHUTEND 00513aH 3aMEHUTH €r0 OJHOPOIHBIM MaTepuaIoM (BEIIb0) B CPOK:

a) 15 nueit;

0) 7 nuei;

B) 3 IHS.

58. B cnydyae HesBKM MOTpeOMTENS 3a MOJYYEHUEM pe3yJbTaTa BbIMOJIHEHHON paOoThl WM HWHOTO
YKIIOHEHUS TIOTPEOUTEIS OT €Tr0 MIPUEMKHU HCTIOTHUTEb:

a) BIIpaBe, NMMCbMEHHO NpPEAYNpPEAHUB MOTPEOUTENs, MO MCTEUYEHUM JBYX MECALEB CO JIHS TAaKOTro
HpeaynpexIeHUs IPOAaTh Pe3yabTaT paboThI 3a Pa3yMHYIO IIEHY;

0) 00s13aH k/1aTh SBKU NMOTPEOUTENS 3a MOJYYEHHUEM pe3yibTaTa B TEUEHUE LIECTH MECALEB, a IOTOM
0o0paTuThCs B CYJ;

B) BIIpaBe, MUCBMEHHO MNPEAYNPEAUB MOTPeOUTENs, 10 UCTEYEHUHU IIECTH MECALEB CO JHS TaKoro
NpeayNpeXIESHIS TPOIATh Pe3yabTaT PadOTHI 32 pa3yMHYIO IIEHY.

59. Pekiama noypkHa OBITH

a) T0OPOCOBECTHOW U JOCTOBEPHOU
0) moOpocoBecTHOM

B) JJOCTOBEPHOM

T') IOHATHOM M SIPKOH

60. @3 «O pekirame» pacpocTpaHsIeTCs Ha:
a) TOJIMTHYECKYIO pEKJIaMy, B TOM YHCIIC MPEIBBIOOPHYIO AarWTallMi0 M aruTalfio MO BOMpPOCaM

pedeperayma;
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0) crnpaBoYHO-MH(OPMAIIMOHHBIE W aHATMTHYECKHE MaTepuanbl (0030pbl BHYTPEHHETO W BHEIIHErO
PBIHKOB, pe€3yJbTaThl HAayYHBIX MCCIENOBAaHUI M HUCHBITAHMI), HE UMEIOIIME B KaYECTBE OCHOBHOM
L[eJIM TIPOJIBUYKEHHE TOBapa Ha PhIHKE U HE SIBJISIONINECS COLUAIBHOMN peKiiaMoH;

B) BBIBECKH M YKa3aTeJH, HE COJIepKAIIHNE CBEICHUM PEKJIAMHOTO XapaKTepa,

r) oO0bsaBIEHUS (UIMYECKUX JIUI WIM HOPUIUYECKUX JIMI, CBSA3aHHBIE C OCYILIECTBICHHEM
MPEIPUHUMATENBCKON AeITeIHHOCTH.

61. Pexmamonpou3BOAUTENb — ITO:

a) JHIO, OCYIIECTBIIONIEE PACHPOCTPAHEHHE PEKJIaMbl JIIOOBIM criocoOoM, B 000 ¢opme u ¢
UCIIOJIb30BAHHEM JIFOOBIX CPE/ICTB;

0) NHIO, OCYIIECTBISIONIEE TOJHOCTHIO WIJIM YaCTHUYHO TNpHBEJCHUE WH(OpMAIMU B TOTOBYIO JUIS
pacnpocTpaHeHus B BUJIE peKiiambl hopmy;

B) JIMIIO, HA NPHUBJICYCHUE BHUMAHUS KOTOPOrO K OOBEKTY PEKIAMHUPOBAHHs HAIPABICHA PEKJIaMa;
T) JMLO, ONpeeuBIIee 00BEKT PEKIAMUPOBAHUS U (WIN) COIEPKAHUE PEKIAMBI.

62. Ilpu coBMelmeHWH pEKIaMbl C TEJIEMPOrpaMMoi crocoOoMm "Oerymied CTpokH" WM WHBIM
CIIOCOOOM €€ HAJIOKEHUS Ha KaJp TPAHCIUPYEMOH TeJemporpaMMbl pekiiaMa He JOJDKHA!

a) 3aHUMaTh OOJIee YeM MATh MPOIICHTOB IUIOIIAIN Ka/Ipa;

0) 3aHMMaTh 0oJIee YeM CeMb IIPOLICHTOB IUIOIA/IH Ka/Ipa;

B) 3aHMMAaTh 0OJIee YeM JECATh IPOIIEHTOB ILIOMIAIN KaJIpa.

63. Peknama ankoronbHON NPOIYKIIMU MOXKET pa3MelIaThCs:

a) B IIpEeIHa3HAYCHHBIX 11 HECOBEPIIEHHOJIETHUX ME€YaTHBIX U3JaHUSIX, ayJU0- U BUJICONIPOTYKIIHH;

0) Ha TpeThel W YeTBepTON MOJOcax raser,

B) B JIETCKUX, 00pa30BaTeIbHbIX, MEAUIIMHCKUX, CAHATOPHO-KYPOPTHBIX, 03JOPOBUTEIbHBIX, BOEHHBIX
OpraHu3alusix, TeaTpax, HUpKax, My3esdx, JOMax U ABOpLAxX KyJIbTYpPbl, KOHLUEPTHBIX U BbICTABOYHBIX
3ajax, OMOIMOTEKax, JEKTOpUAX, IJIAHETapusiX M Ha PAcCTOSHUM OJMKE, YeM CTO METPOB OT
3aHMMAEMBbIX UMU 3[1aHUH, CTPOCHUHN, COOPYKECHUH;

64. Nndopmanus, pacnpocTpaHeHHas JOObIM crocoOoM, B JI000H (opMe M C HCMOJIb30BaHHEM
JFOOBIX CPEJICTB, aApPECOBAaHHAs HEONPEAETICHHOMY KpYry JIMI[ M HalpaBiIeHHass Ha JOCTH)KEHHE
OJ1aroTBOPUTENBHBIX M HHBIX OOIIECTBEHHO IOJE3HBIX 1IN, a Takxke oOecliedeHHe WHTEPECOB
rocynapcTBa, 3TO:

a) colualibHas pexkiiama

0) HemoOpoCcoBeCTHAs peKiIaMa

B) OecriaTHasi pekJiama.

65.  Kakoill U3 nepeyucieHHbIX OPraHOB OCYIIECTBIISIET KOHTPOJIb 32 KaYeCTBOM U 0€30MaCHOCTHIO
TOBapOB?

a) denepanpHas ciyxba Mo Haxzopy B cdepe 3aluThl MpaB NOTpeOUTENed M OIaromoiydus
YeJI0BEKa;

0) denepanpHast ciyx0a 0 TEXHUYECKOMY PEryJIMPOBAaHUIO U METPOJIOTHH,

B) ®enepanbHas ciyx0a 1Mo HaA30py B cepe ISKOJOTUU U MPUPOIOTOIH30BAHUS;

r) denepaabHbIil aHTUMOHOIIOJIBHBIN OpraH.

66.  AsbTepHaTHBHAs MOJCYIHOCTb HCTIA HE MPETYCMaTPUBACTCS MO CIIOPAM:

a) BBITEKAIOLUM U3 JOTOBOPOB IIEPEBO3KH I'PY30B;

0) BBITEKAOUIMM W3 HAPYIICHWH NpaB MOTpeOUTENed TMpH 3aKIIOYCHHMH ¢ HCIOJHEHUU
IPaXXIaHCKOTO IPAaBOBOT'O IOTOBOPA;

B) O BO3MEILEHUH Bpela, NPUUMHEHHOTO YBEYbEM JIMOO MHBIM HMOBPEXKIACHUEM 3/10POBbSL.

67. B wnemsx 3ammThl OpaB MOTpeOUTENed Ha TEPPUTOPUU MYHHUIMIAIBHOTO 0O0pa3oBaHUs
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPABE:
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a) pachpocTpaHsITh HH(DOpPMAIMIO O TpaBax MOTpeOUTENe M O HEOOXOAMMBIX JEHCTBUSX IO
3aIUTe ITUX TPaB;

0) oOparaThCs B Cy/Ibl B 3alITUTY MIPaB MOTPEOUTEINCIH;

B) paccMaTpuBaTh KaJoOBl IOTpeOUTENel, KOHCYJABTHPOBATH HX IO BOIMPOCAM 3aIIUTHI TPaB
MOTpeOUTENCH;

I') y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TPEOOBAHUH K TOBapam.

68. Cormacno ®enepanbHOoMy 3akoHy "O TEXHMYECKOM pETYJIHPOBAHUHU  TEXHUYECKOE
pEryIMpoBaHue - 3TO:

a) ONpe/eNeHHbI MOPAAOK JTOKYMEHTAJIBHOTO YIOCTOBEPEHUS! COOTBETCTBUS MPOMYKLUUH WM WHBIX
O00BEKTOB, TMPOIECCOB MPOM3BOJCTBA, OKCIUTyaTalluM, XpaHEHUs, TEPEBO3KH, peaM3aluil |
YTWIIN3AIMY, BBITOJHEHHsT PabOT WIM OKa3aHUs yC JIyI TPeOOBAaHHMSAM TEXHWYECKUX DPErjaMeHTOB,
IMMOJIOKCHUAM CTAHAAPTOB WJIM YCJIIOBUAM OOTOBOPOB;

0) mpaBOBOE pEryIMPOBAaHHE OTHOLICHWH B OOJIACTH YCTAaHOBIICHHS, NMPUMEHEHHUS M HCIOJIHEHHS
00s13aTeNbHBIX TPEOOBAaHWUN K MPOIYKIMH, IPOIEcCaM MPOM3BOJCTBA, OJKCIUIyaTallid, XpaHEHWS,
MEepeBO3KM, peaNn3allid W YTHIM3alWH, a Takke B OONAaCTH YCTAaHOBJIEGHHS M TIPUMEHEHHs Ha
I0OpOBOJIBHOM OCHOBE TpeOOBaHMH K MPOXYKLUH, IpoLleccaM IMPOU3BOJACTBA, OSKCILTyaTallUH,
XpaHEHHs, IEPEeBO3KH, peali3allid M YTWIM3AlM{, BBINOJHEHUIO pabOT WM OKAa3aHUIO YCIYr H
MIPAaBOBOE PETYJIMPOBAHNE OTHOIICHUH B 00IaCTH OIIEHKHA COOTBETCTBHS,

B) TPaBOBOE DEryJHpPOBaHHE OTHOLICHWH B OOJACTH YCTAaHOBJICHHS, NPUMEHEHHS M HCIOIHEHHUS
00s13aTEILHBIX TpC6OBaHI/If/'I K MPOAYKHOHWH WM K CBA3aHHBIM C HHUMHU IpOLECCaAM IMPOCKTHPOBAHUA
(BKirOUasi M3BICKAaHUs), TPOU3BOACTBA, CTPOMTENBCTBA, MOHTaXa, HANAAKH, OKCIUIyaTallHH,
XpaHCHHA, TICPCBO3KH, pPCaIr3allUd W YTHIHU3AllUh, a TaKkKE B o0JacTu YCTAaHOBJICHHUA U
NPUMEHEHHsT Ha JOOPOBOJBHOW OCHOBE TPEOOBAaHMH K IMPOMYKLHUH, TPOIeccaM MPOSKTHPOBAHHS
(BKJIOYas M3BICKAHWS), MPOM3BOJCTBA, CTPOUTEIILCTBA, MOHTaKa, HAIAIKH, OKCILUTyaTaIlUH,
XpaHEHUs, MEePEeBO3KU, pealu3allid W YTUIM3AlMM, BBIIOJIHEHUIO padOT WIM OKa3aHUIO YCIYr U
MIPABOBOE PEryJMPOBAaHUE OTHOIICHUH B 00JIACTH OLIEHKH COOTBETCTBUSI.

69.  Kro onpenenser pazMep KOMIICHCAITUN MOPAJILHOTO Bpeia?

a) cyx;

0) moTpeOuTeD;

B) pa3Mep KOMIIEHCAIIMH YCTaHOBJIEH 3aKOHOIaTeNbcTBOM B pazMepe oT 10 1o 50 Teicsy.

70. B kakux ¢dopmax ¢enepanbHbIi AHTHMOHOIOJBHBIA OpraH (ero TEepPpPUTOPHANIbHbIC
yIIpaBJICHUsI) BIpPaBE YYacTBOBATH B CYIEOHOM IIpoIlecce IO HMCKaM, CBSI3aHHBIM C 3aIUTOHN IpaB
notpedurenei?

a) TyTeM OCYIIECTBICHUS Haa30pa 3a COOJIOJEHMEM 3aKOHOAATEeNbCTBA O 3aluTe IIpaB
notpeduTenel B cyae0HOM MpoLEcce;

0) myrem oOpaiieHus B Cy/ B 3alIUTy MpaB MOTpeOuTeNnel (HeompeaeIeHHOro Kpyra moTpeouTeei),
Jlauyl 3aKJIOYEHUS O JIeNTy B IIEJISX 3allUThI [IPaB MOTpeOuTenei;

B) IIyTEM HCKOB B 3allIUTy IIpaB HEONPEEIIEHHOTO Kpyra HoTpeOuTeen.

71. OdunmanbHble pa3zbsCHEHHS MO BONPOCAM IMPUMEHEHHS 3aKOHOB M MHBIX MPAaBOBBIX aKTOB
Poccuiickoit ®enepanuy, peryIMpyoOUIMX OTHOIIEHUS B OO0JIACTH 3alMThI MpaB MOTpeOUTENeH,
JaeT:

a) MunucrepctBo roctuuinu Poccuiickoit @enepanuu;

0) [Ipokyparypa Poccuiickoit @enepanuu;

B) KomuTer mo 3ammure npaB nmoTpeduTenei;

r) Bepxosusiii cyn Poccuiickoit deneparnmm.

72, [IpeTeH3UOHHBIN MOPSIIOK YPETYJIHPOBAaHUSA CIIOPOB C YydacTHeM NoTpeOuTeneil sBisercs
00s13aTeNbHBIM:

a) JUIsl CIIOPOB, BBITEKAIOUINX U3 JOTOBOPA KYIUIU-TIPOJAXKH;

0) A7 CIIOPOB, BBITEKAIOIIMX U3 JIOTOBOPA OKA3aHUS YCIIYT CBSI3HU;
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B) JUTsI CTIOPOB, BHITEKAIOIINX U3 JIOTOBOpa OBITOBOTO MOAPS/IA.

73. Ecam ycTaHOBIEHO, YTO TPH COONIOACHUW IOTPEOUTENIeM YCTAHOBJIEHHBIX TPABHII
WCIIOJIb30BAHUS, XPAHEHUS WM TPAHCIOPTUPOBKH ToBapa (pabOThl) OH MPUYHUHSET WIH MOXET
MPUYMHUTE BpeJl KHU3HU, 3J0POBbIO, HMYIIECTBY MOTPEOUTENS M OKpYKaIoIel cpeie, U3rOTOBUTEIh
00s13aH:

a) CHSTh TaKou TOBap (paborty, YCIIyTY) c MIPOU3BO/ICTBA;
0) He3aMeUTUTEIHHO MIPHUOCTAHOBHUTH €T0 MPOU3BOJICTBO (PEATM3AIIHIO) 10 YCTPAHEHUSI IPUUUH Bpeaa,
a B HEOOXOAMMBIX CIy4dasiX MPUHATH MEPHI MO U3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTPEOUTEIS;
B) MNPHUHATH MEpPbl IO OT3BIBY TaKOro ToBapa (paboThl, yCIyru) ¢ BHYTPEHHETO pPbIHKA U OT
noTpeduTene.

74. B cootBercTBHM ¢ PenepaiabHBIM 3aKOHOM «O CaHHTAPHO-MUIEMUOIIOTHIECKOM OJIaromnoirydanu
HACEJICHUS» CaHUTAPHO-3MUJEMHUOJIOTUYECKOE Onaromnosnyuue — 3TO:
a) COCTOSIHUE 3[I0POBbSI HACEIEHUsS, Cpelbl OOMTAaHHs YEeNOBEeKa, INPH KOTOPOM OTCYTICTBYET
BpeJlHOE BO3JeicTBHE (DaKTOPOB cpebl OOMTaHMs Ha YelOBEKa U 00eCHednBarOTCs OJaronpusiTHbIE

yCIIOBUS ero KU3HEICSITEIIbHOCTH;
0) cocTosiHME 3J0pOBbsS HaceleHuss M Ccpeabl OOWTaHHWA Ha ONpPEJCJICHHONM TeppUTOpuu B
KOHKPETHO yKa3aHHOE BpeMSi;

B) COBOKYIHOCTh OOBEKTOB, SIBICHUN U (PAKTOPOB OKpPYKAIOIIEH Cpedbl, OMPECNISIONUX YCIOBUS
KHU3HEIESITEIbHOCTH YeJIOBEKa.

75. IlogTBEepKaeHNE COOTBETCTBUS — 3TO:

a) JOKYMEHTAJIbHOE YyJOCTOBEPEHHME COOTBETCTBUS MPOJYKLHUU WM HHBIX OOBEKTOB, IPOLIECCOB
MIPOM3BOJICTBA, IKCIUTyaTallH, XpPaHEHUS], IEPEBO3KH, pealn3allii U yTUIN3AlUH, BBIIOJIHEHNUS padoT
WIA OKa3aHWUsA YCIYr TpeOOBaHUSAM TEXHUYECKMX pErjaMeHTOB, MOJOXEHHUSIM CTaHIapTOB WIH
YCIJIOBUSIM JIOTOBOPOB;

0) JOKyMEHTaJIbHOE YyJOCTOBEPEHHME COOTBETCTBHMS MPOJIYKIMH MIM  HUHBIX  OOBEKTOB,
IIPOLIECCOB NMPOEKTUPOBAHUS (BKJIIOYAs M3bICKAHUS), HPOM3BOJACTBA, CTPOUTENbCTBA, MOHTAXA,
HaJIQJKH, SKCIUTyaTalluy, XpaHEHHs, IEPEeBO3KH, peau3allii U yTUIM3allU1, BBIIOJHEHUs paboT WK
OKa3aHUs yCIyr TpeOOBaHUSAM TEXHUYECKUX PETIAMEHTOB, IMOJIOKEHHUSIM CTaHAAPTOB, CBOJOB IIPABUII
WJIN YCIIOBUSM JIOTOBOPOB;

B) JI€ATENbHOCTh [0 YCTAaHOBJIEHMIO NPAaBWJI M XapaKTePUCTHK B LEISIX HUX JOOPOBOJIBHOTO
MHOTOKPaTHOTO  MCIHOJb30BAaHUS, HANpaBleHHAas Ha  JIOCTM)KEHHE  YIOPAAOYEHHOCTH B
cdepax Ipou3BOCTBA U 0OpaIIeHUs MPOAYKIIMU U TOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH,
paloT WM yciyr.
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76. BerepunapHo-canuTapHbIMU u (buTOCAaHUTAPHBIMU MepamMu MIPU3HAIOTCSI:
a) 00s13aTeNIbHEIE JJI1 UCITOJIHCHU A TpGGOBaHI/IH " IponCaAypbl, YCTAHABIMBACMBIC B LCJIAX 3allIUTHI OT
PHCKOB, BOZHUKAIOIIMX B CBSA3M C IPOHUKHOBEHUEM, 3aKPEIJICHUEM WM PaclpOCTPAaHEHUEM BPEIHBIX
OpraHu3MOB, 3a00JIeBaHUI, IEPEHOCUNKOB OOJIE3HEN MM OOJIE3HETBOPHBIX OPTaHU3MOB, B TOM YHCJIE
B Cllyyae NEpeHOca WJIM PACIPOCTPAaHEHMs] UX >KUBOTHBIMM U (WJIM) PACTEHUSMH, C MPOLYKIHEH,
rpy3aMy, MarepuajamH, TpPAaHCIOPTHBIMU CpPEACTBaMH, C HAJIWYMEM J00aBOK, 3arpsA3HSIONINX
BEIIECTB, TOKCUHOB, BPEIUTENEH, COPHBIX pacTeHUl, OOJE3HETBOPHBIX OPraHU3MOB, B TOM YHCIE C
IITUIICBBIMHA MNpoOAYKTaMU HJIN KOpMaMu,
0) YCTaHOBJIEHHBIE B JIOTOBOpPE, 3aKJIIOYEHHOM MEXIY MOTpeOHUTENeM M NMPOJaBIOM, TPeOOBAHUS U
IPOLEyphl B LENAX 3alUThl OT PUCKOB, BOSHUKAIOLIMX B CBSI3U C IPOHUKHOBEHUEM, 3aKPEILICHUEM
WIM PpacHpOCTPaHEHUEM BPEIHBIX OpPraHU3MOB, 3a00JIEBaHUN, NEPEHOCUYMKOB OOJIE€3HEH WU
OO0JIE3HETBOPHBIX OpPraHM3MOB, B TOM YHCJIE€ B cilydae IepeHoca WIM PacHpOCTPAHEHUs UX
KUBOTHBIMU M (WJIM) pAacTeHUSAMH, C NPOAYKLUMEH, TIpy3amMH, MarepuajlaMu, TpPaHCIOPTHBIMU
CpeACTBaMH, C HAJIWYMEM J00aBOK, 3arps3HAIOLIMX BEIECTB, TOKCHHOB, BpEAUTENEH, COpPHBIX
paCTeHHﬁ, 60H€3H€TBOPHBIX OpraHru3MoOB, B TOM YHCJIC C IMUIICBBIMU IMPOAYKTAMU HIIM KOPpMaMU;
B) crelMaibHble TPeOOBaHUS K MPOIYKLIMU WM K CBA3aHHBIM C HUMHU INPOLIECCaM NPOEKTUPOBAHUS
(BKJItOYAs U3BICKAHUS), IPOU3BOCTBA, CTPOUTEIHCTBA, MOHTAXKA, HAJIAJIKH, SKCILTyaTalluK, XpPaHECHHUS,
NEePEeBO3KH, peaju3alMd U YTHIU3ALUHM, TEPMUHOJOTHM, YMAKOBKE, MapKUPOBKE WM 3TUKETKAM M
npaBujiaM HWX HAHCCCHUA, MNPUMCHACMBIC B OTACIBHBIX MCCTax IIPOUCXOKACHHUA NPOAYKIHH,
yCTaHaBJIMBaeéMble B LEISIX 3AIIUTBl OT PUCKOB, BO3HUKAIOIIMX B CBA3M C INPOHUKHOBEHHUEM,
3aKpEIJICHUEM WJIM PacIPOCTPAHEHUEM BPEIHBIX OPraHU3MOB, 3a00JIEBAHUH.

77. I'apaHTUIHBII CPOK B Cly4yae yCTpaHEHMsI HEJIOCTaTKOB TOBapa Ha MEpPHOJl, B TEUEHUE KOTOPOTro
TOBap HE UCIOJIb30BAJICS:

a) MPO/JIeBaeTCs;

0) He mpoaneBaeTCs;

B) YCTaQHaBJIMBAETCSI 3aHOBO.

78. Ecnu Ha TOBap HE yCTAaHOBIEH TapaHTUHHBINA CPOK, TpeOOBaHUS, CBSI3aHHBIE C HEIOCTATKAMH
TOBapa, MOTYT OBITH IIPEbSABIICHBI MOKYIIaTEIEM pu YCIIOBUH:
a) YTO HEIOCTATKH MPOJAHHOTO ToBapa ObLIM OOHApYXEHbI B pa3yMHBIH CpPOK, HO B Mpejenax ABYX
JIeT cO JIHSA Mepeslaud ToBapa MOKyMnarento Ju0o B mpejaenax 0oyiee JUIMTEIBHOTO CpOKa, KOTa TaKkou
CpOK YCTaHOBJIEH 3aKOHOM WIIn JIOTOBOPOM KYIUIU-TIPOJIaXKU;
0) 4TO HEeNOCTAaTKU MPOJAHHOTO TOBapa ObUIM OOHApY)XEHbl B pa3yMHBIH CPOK, HO B Ipenenax
JIECSITH JIET CO JHS NepeJadyn ToBapa MOKymaTento 0o B npeaenax Oosee JIUTEILHOIO CpoKa, Koraa
TaKou CPOK YCTaHOBJICH 3aKOHOM WA ZIOTOBOPOM KYILIU-TIPOJIAXKH;
B) 4YTO, BO-TIEPBBIX, OH MPHOOpEN TOBap B KPEOUT, BO-BTOPHIX, HEJOCTAaTKH IMPOJAHHOIO TOBapa
ObuTH OOHApY’KEHBI B pa3yMHBIN CPOK, HO B Mpe/ienax ABYX JIET CO JHA Mepefadd TOBapa MOKYNaTelto
160 B mpefenax 0ojee JIUTENbHOIO CpoKa, KOrja TaKoi CpOK YCTAaHOBJIEH 3aKOHOM WJIM JOTOBOPOM
KYIUIM-ITPOJAXKH.

79. UzroroBurtenb (MCIONHUTENb) OOsA3aH YCTaHABIMBATh CPOK CIYXObl Ha ToBaphl (paboThl)
JUTUTEIBHOTO TIOJIb30BAHUS:

a) B TOM 4YHCJIE€ KOMIUIEKTYIOLIUE W3JeNus (JeTaju, Y3Jbl, arperarbl), KOTOpble MO HCTEYEHUHU
OIIPEAETICHHOTO MEepHOAa MOTYT NPEACTABIATh ONACHOCTh JJISI JKU3HH, 3/I0POBBS MHOTpeOHTENS,

MIPUYUHSATH Bpen ero UMYILECTBY WU OKpY’Karollen cpene;
0) KOTOpble MO HCTEUYEHUM NATH JIET MOTYT HpPEICTaBIATh ONACHOCTh [UI JKU3HHU, 3J10pOBbs
norpeduTerns, IIPUYUHSATH Bpenl ero HUMYILECTBY W OKpY’Karollen cpene;

B) B TOM YHCJI€ MPOAYKTHl MUTAaHUS, KOTOpHIE IO HMCTEYEHUH OIPENEICHHOr0 MepHoJa MOTYT
MPEJICTABIATh OMACHOCTD ISl )KU3HH, 3I0POBbS MOTPEOUTENS, TPUUUHATH BPEll €r0 UMYIIECTBY WU
OKpY>Karollen cpene.
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80. IlpaBo moTpeOuTenss Ha HaJJIeKalee KavdecTBO TOBAapoB, pabOT W ycIyr — 9TO:
a) ImpaBO CaMOCTOATCIIBHO OCYIICCTBJISATH BBIGOp TCX WM HUHBIX KAaUYCCTBCHHBLIX TOBApPOB, pa60T )41
ycIyT, TpeOoBaTh, YTOOBI JJAHHBIC TOBAPhI, paOOTHI M YCIIYTH OCTaBaJIMCh KAaUECTBCHHBIMHU B TIpEIeIax
YCTQHOBJICHHBIX CPOKOB, a TaKXe 3allMIIaTh CBOE HApPYLIICHHOE MPaBO B CiIydae MPHOOpPETeHUs
TOBapa, paboThI " YCIYTH HEHaJ[JIe)KAIIETO Ka4yecTBa;
0) mpaBo TpeOoBaTh, YTOOBI TOBaphl, pabOTBHI W YCIYrd, KOTOPbIE OH TPHOOpEN, OCTaBAIUCH
Ka4eCTBEHHBIMU B TIpeZiesiaX YCTAHOBJICHHBIX CPOKOB, & TAK)Ke 3allUIIATh CBOE HAPYIICHHOE MPABO B
ciyyae  mpuoOpereHuss  ToBapa,  pabOTBl M YCIYTM  HEHQIISKAIIero  KadecTBa,
B) KOHCTUTYITHOHHOE TIPaBO TpeOOBaTh, YTOOBI TOBAPHI, PA0OOTHI U YCIYT'H, KOTOPBIE OH UCIIONB3YET 110
HA3HAYCHUIO, OCTABAJIUCh KAUYECTBCHHBIMU M O€30IMACHBIMH B Ipe/eiiaX yCTaHOBJICHHBIX CPOKOB, a
TaKkKe 3allMIIaTh CBOE HApYyIIEHHOE NpaBO B CiIydae MPHOOPETEHUs ToBapa, pabOTHl U YCIyTH
HEHAJJIeXKAIETO KauecTBa B Cy/Ie.

81. Jlnst ce30HHBIX TOBAPOB rAPAHTUHHBINA CPOK MCUUCIISIETCS:

a) ¢ MOMEHTa Iepefaud ToBapa IOTPEOUTENI0, €CIM HMHOE HE IPEeIyCMOTPEHO JOrOBOPOM;
0) ¢ MOMEHTa HACTYIUICHHS CE€30HA, CPOK HACTYIUIGHHUS  KOTOPOTO  OIpPEAesIeTCs
COOTBETCTBEHHO cyObekTamu PD;

B) C MOMEHTA HACTYIUJICHUS CE30HA, CPOK HACTYIUIEHHUS KoToporo onpexaensercs [IpasurensctBom PD;
r) C MOMEHTAa HACTYIUICHHS CE30HAa, CPOK HACTYIUICHHS KOTOPOTO OIpeneNnseTcs OpraHaMu
MECTHOTO CaMOYIIPaBIICHUSI.

82. IlpomaBenr (M3rOTOBUTENb), YIOJHOMOYEHHAs  OpTraHU3alMs WM YHOJIHOMOYCHHBIN
VHIUBUYAIbHBIN MPEANPUHUMATENL, UMIIOPTEP OTBEUYAIOT 3a HEJOCTATKU TOBApa, HA KOTOPBIA HE
YCTAHOBJICH MAPAHTUNHBIN CPOK:

a) eciau TMOTpeOuTeNlb JOKaKET, YTO OHU BO3HHUKJIM JI0 IEpeAayd ToBapa IOTPEOUTENI0 WU
10 PUYMHAM, BO3HHUKILIUM JI0 ITOTO MOMEHTA;

0) B 1T000M citydae;

B) €CIIM OHHM BO3HHMKJIM B pe3yJlbTaTe HEMPEOJOIMMON CHUIIBI HE3aBHCHUMO OT BpEMEHH HX
BO3HUKHOBEHHS.

83. OtcyrcTBHe y mOTpeOHTENs] KAacCOBOTO WJIM TOBAapPHOTO dYeKa JMOO WHOTO JIOKYMCHTA,
yIIOCTOBEPSIOIIETO dakt u YCIOBUS MOKYTIKH TOBapa:
a) SBIIAECTCSA OCHOBaHHUEM e OTKasa B YIAOBJIETBOPEHUU €ro TpeOOoBaHUM;
0) He sBIAeTCI OCHOBaHMEM JJs OTKaza B  YAOBICTBOPEHHUH €ro  TpeOOBaHUM;
B) MOXKCT ABJIATHECA OCHOBAHUCM JIA OTKa3da B YAOBJICTBOPCHHUH €r0 Tp€6OBaHHﬁ B 3aBUCUMOCTH
OT TOBapa.

84. B oTHOLIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa MHOTpPEeOUTENh B cilyyae OOHApyKEHUS B HEM
HEZ0CTaTKOB BIIPABeE:

a) OTKa3aTbCsi OT HCIOJHEHUS JIOTOBOPA KYIUIU-TIPOJAXHM W MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
TaKoOW TOBap CyMMbI JIMOO MPEeAbIBUTH TPeOOBaHHE O €ro 3aMEHE Ha TOBap ATOM K€ MapKu (MOJENH,
apTUKyJa) WIM Ha TakoW >e ToBap Jpyrol Mapku (MOAENIH, apTHUKyJa) C COOTBETCTBYIOLIMM
IepepacuyeToM MOKYIHOW LEHbl B TEUEHHE MATHAALATU JHEH cOo JTHS mepeaadyu MoTpeOUTEN0 TaKoro
TOBapa;

0) OTKa3aTbCs OT MCHOJHEHHUs JO0roBOpa KYIUIM-IIPOJAXH U MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
TaKOM TOBap CyMMBblI COOTBETCTBYIOLMM II€PEPACUETOM IOKYIHOM LIEHBI B TEYEHHUE NECATU THEU CO
IHSI Iepejady MOTPEeOUTEINI0 TaKOro TOBapa;

B) IpeIbsIBUTH TpeOOBaHHWE O €ro 3aMEHe Ha TOBap ITOM e MapKu (MOJENW, apTUKyJa) WU Ha
TaKOM K€ TOBap APYrod Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIIUM IE€PEpacueToOM IMOKYITHOM
1IEeHBI T100 0e3BO3ME3HOM YCTPAaHEHUH HEJAOCTATKOB B T€UEHHUE MATHAILATH JHEH cOo JHS mepeaadu
MOTPEOUTENI0 TAaKOro TOBapa, a MIpPU HEBO3MOXXHOCTH YJOBJIETBOPEHHS YKa3aHHBIX TpeOOBaHUM
MIPO/IABIIOM, OTKA3aThCsl OT MCIIOJIHEHHSI JOTOBOPA KYIIIH-TIPOJaKu U BO3MEILEHHS YOBITKOB.
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85. B cnydae HeBbInoMHEHUs TpeOOBaHMs TOTPEOUTENS O 3aMEHE TOBapa HEHAIJISKAIIIETO KaueCcTBa B
CEMUHEBHBIN CpOK noTpeOuTens BIIpaBE MPEBSABUTD:
a) uHbIe TpeOOBaHMsI K MPOJABIly, YCTaHOBICHHBIE CT. 18 3akoHa «O 3ammuTe mpaB MOTpeOUTEICH;
0) TpeOOBaHMsI O PACTOPKEHHUH JIOTOBOPA;

B) TpeOOBaHMS O BO3MEIICHHMH YOBITKOB M 3aMEHE TOBapa Ha TOBap Ipyrod Mapku (MoJenu,
apTUKYJa) C COOTBETCTBYIOIIMM TIEpEepacueToOM MOKYITHON IICHBI.

IIpumepHasi TemaTuKa pedepaToB
[ToHsATHE M 0COOCHHOCTH 3aKOHOJIATEIILCTBA O 3AIUTE MTPaB MOTPEOUTENEH.
OTHoOIICHUS, PETYINPYEMbIE 3aKOHOIATEILCTBOM O 3aIllUTE MPAB MOTPEOUTEINECH.
IIpaBoBas kareropus "moTpeOuTENb" B 3aKOHOAATENHCTBE O 3alUTE IPaB MOTPEOUTENEH.
Oco0EeHHOCTH TPaKIAHCKO-TIPABOBOTO JIOTOBOPa B chepe 3aIuThl IIpaB MOTPEOUTENICH.
[TonsaTue u comepkanue npasa nMoTpeduTeNs Ha HHPOPMALIHUIO.
[IpaBo Ha uHpOpManKIO 00 U3rOTOBHUTENE (MCIIOIHUTEIE, MMPOAABIIE), O ToBapax (padoTax,
ycnyrax) pexxume paboThl poaBia (MCTIOTHUTETIS ).

7. IIpaBoBBIE MOCIEACTBHS HAPYILICHHS ITPaBa MOTPEOUTENS HA HHPOPMAITHIO.

8. Tloustue 6e3omacHoCTH TOBapOB (PaboT, yciyr).

9. OO0s3aHHOCTh HM3TOTOBHUTENII OOECHEUUTh BO3MOKHOCTh PEMOHTa M TEXHUYECKOTO
o0CITy)KHBaHHSI TOBapA.

10. IlpaBoBble MOCIEACTBHS HAPYILICHUS TpaBa MOTPEOUTENs Ha OE30IaCHOCTh TOBAPOB, PadOT
U YCIIYT.

11. TlonsTHEe KauecTBa TOBapoB, paborT u yciayr. Hamiexamiee m HeHaiexaliee KadyecTBO
TOBApOB, pabOT, YCIIYT, BUBI HETOCTATKOB.

12. TloHsATHE W cozuepKaHKe MpaBa MOTPEOUTENsI HA HAJJIeXkKaIlee Ka4eCTBO TOBapOB, paboT U

ok wnE

YCIYT.

13. IlpaBoBble MOCHEACTBUS HApYIIEHUs IpaBa MOTPEOMTENs] Ha HaJJIeXallee KadyecTBO
TOBApOB, pabOT, YCIIYT.

14. TloHsTHe 1 3HAYEHHE CPOKA FOHOCTU U CPOKA CITY>KOBI.

15. TlonsiTHe U 3HAUEHUE TAPAHTUIHOTO CPOKA.

16. IlpaBoBble MOCIEACTBUS HAPYLIEHUS IIPAaB MOTPEOUTENEH.

17. AnMuHUCTpaTHBHAs OTBETCTBEHHOCTD 33 HapYyIICHHE MIpaB MOTPeOUTENEH.

18. OcobeHHOCTH  TpakJaHCKO-TIPAaBOBOM  OTBETCTBEHHOCTHM 32  HapylleHuWe  IpaB
norpeduTenei.

19. JloroBopHast OTBETCTBEHHOCTh B C(pepe 3aluThl IpaB MOTpeOUTENEH.

20. TIpaBoBBIC TTOCIICACTBHS MPOAXKH ITOTPEOUTEITIO TOBAPOB C HEAOCTATKAMH.

21. Tlopsimok yOOBIETBOpEHHUs TpeOOBaHMU MOTpeOUTENs NpU MPOAaKe €My TOBapoB C
HEeJ0CTaTKaMHu.

22. Tlopsiok 3aMeHBbI TOBapa HEHAIJIEXKAIIIETO KauecTBa.

23. Cpoku TpeabsiBICHHS MOTpeOuTeNeM TpeOOBaHWK MO MOBOAY HEIOCTATKOB IPOIAHHOTO
ToBapa. CpoKH ylOBIIETBOPEHUS TPeOOBaHUI MOTPeOUTENS NP MPOJaKe TOBAPOB C HEAOCTATKAMHU.

24. OTBETCTBEHHOCTh 3a IPOCPOUYKY BBINMONHEHHS TpeOoBaHWii moTpeduTens. Pacuersr ¢
noTpeduTeNneM B cilydae NpuoOpeTeHHsI UM TOBapOB HEHA/IIeKalllero KayecTsa.

25. Tlopsimox oOMeHa TOBApOB HAJUICKAIIETO KaueCTBa.

26. IIpaBoBble MOCHEACTBUS HApyLIEHUS UCIOJHUTENEM CPOKOB BBINOJHEHHUS pPaOOThI
(oKa3aHus yCIIyTH).

27. IlpaBoBble MOCIEACTBHUS OOHAPYKEHUS HETOCTATKOB B pabote (yciyre).

28. Cpoku W TOpSAIOK TPEmbsBICHUS MOTpeOuTeneM TpeOOBaHUM IO TOBOAY HEAOCTATKOB
pabotsl (yciayru). Cpoku yCTpaHEHHS UCTIOIHUTENIEM HEAOCTAaTKOB B BHIMOJIHEHHOHN paboTe (yciyre).

29. TocynapcTBeHHas 3amInTa MpaB MOTPeOUTEICH.

30. 3amuTa npas norpeduTeneil 00UEeCTBEHHBIMUA 00bEAMHEHUSAMH TOTPEOUTENEH.

31. OcobeHHOCTH CYIeOHON 3alTUTHI TIPAB IMMOTPEOUTEICH.

32. Hcku B 3alIUTy HEOIPEAEIEHHOTO Kpyra NOTpeOuTeNei: MOHATHE, TOPSIOK MPEIbSIBICHHS
Y IOpUMYECKOe 3HAYCHHUE.
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6.5. MerToauueckue MaTepuajbl, ONpelejsilOlMe MPOoUeaAYPbl OLEHUBAHHMS 3HAHMIH,
YMEHHH, HABBIKOB M (MJIH) ONbITA JAEATEJbHOCTH, XapaKTePU3YIOIINX 3Tanbl (p)OPMHUPOBAHUS
KOMIIEeTeHIHI.

C nenplo ompeAeneHUss YpOBHSA OBJQJACHHUS KOMIETEHLMSMM, 3aKPEIUIEHHBIMHM 32
JUCLMIUIMHOW, B 3aJaHHbIC IPENOJABaTE]IEM CPOKM IPOBOJUTCS TEKYyIUIHMH W MPOMEXKYTOYHBIN
KOHTPOJIb 3HAHWH, YMEHHMH M HABBIKOB KaXI0ro oOyuaromierocs. Bce BHIbI TEKyIIEro KOHTPOJIS
OCYILIECTBISIIOTCA Ha NMPAKTUYECKUX 3aHATUAX. VICKIIOYEHHE COCTaBISAET YCTHBIM OINPOC, KOTOPBIN
MOJKET NPOBOJUTHCS B HAyaje WM KOHLE JEKUUMU B TeueHue 15-20 MUH. ¢ LENIbl0 3aKpeIUIeHUs
3HAHUWA TEPMHMHOJOTMM MO aucuuiuiHe. IIpy oLeHke KOMIETeHUMH NPUHMMAETCS BO BHHMAaHHUE
(bopmHpoBaHKE NPOPECCHOHATBHOIO MUPOBO33PEHUS, ONPEAEICHHOTO YPOBHS KYJIbTYpPbI, STHUYECKUE
HaBBIKH, a TAKXKE JIMYHBIE KauecTBa 00yJaronerocs GopMupoBaHHsL.

[Tponienypa orieHHBaHUS KOMIIETEHLIIUI 00Y4arOMXCsl OCHOBAHA Ha CIEAYIOLMX CTaHapTax:

1. TlepuonuuHOCTh MpOBEAEHUS OLEHKH (1 pa3 B HEAEIN0).

2. MHOrocTyneH4aToCTh: OLEHKa (Kak IpenojaBaTeieM, Tak U OO0y4aroIMMUCS TPYMIbI) U
caMoolleHKa oOydJaromerocsi, OOCYXJIEHHE pe3yJbTaToB U KOMIUIEKC Mep M0 YCTPaHCHHIO
HEJ0CTaTKOB.

3. EnuHCTBO MCHOIB3yEMOM TEXHOJOTHHM Ul BCEX OOYYalOUIMXCS, BBIIOJHEHUE YCIOBUI
COIIOCTaBUMOCTH PE3YJIbTaTOB OLICHUBAHMSI.

4. CobmiofieHre TOCIIeA0BATEIbHOCTH MPOBEICHHS OLICHKH.

Texymasi arrectanusi odyyaomuxcs. Texymas arrectalus 00y4aomuxcs N0 AUCHUILTIHE
«[IpaBoBoe perynMpoBaHUE 3alIUTHl TpaB MNOTPEOUTENEH» MPOBOAUTCS B COOTBETCTBUU C
nokanbHbIMU HOpMaTUBHBIMU akTaMu CI'TU u sBisieTcs 00s13aTeNbHOI.

Tekymass arrecrauuss 1o aucuumiuHe ««lIpaBoBoe perynupoBaHHe 3alllUThl IIPaB
norpeduTenei» npoBoauTcss B (opMe Onpoca U KOHTPOJbHBIX MEPONPUATHUH IO OLEHHBAHUIO
(bakTUYECKUX Pe3yJbTaTOB 00YUEeHHs 00yUaroIIMXCsl OCYIIECTBISETCS BEAYIIUM IIPENO0IaBaTEIeM.

OObexTamMH OILIEHUBAHUS BBICTYIAIOT:

— ydeOHas JUCUUIUIMHA (aKTMBHOCTh Ha 3aHATUSAX, CBOEBPEMEHHOCTb BBINOJIHEHUS
Pa3IMYHbIX BUJOB 33/1aHUH, TIOCEIIAEMOCTh BCEX BUJIOB 3aHATHM 110 aTTECTyEMOM TUCHUIUIMHE);

— CTeNeHb YCBOCHUS TEOPETUUECKUX 3HAHUH (aHAIN3 U OLIEHKA aKTUBHOCTH U 3(ppeKTuBHOCTH
y4acTusl B IPAKTUUECKUX 3aHATUSAX, TECTUPOBAHUE U T.1.);

— YpPOBEHb OBJIQJICHUS NMPAKTUUYECKUMHU YMEHHUSMH M HaBBIKAMU IO BCEM BHJaM Yy4eOHOIl
paboThI (paboTa Ha CEMMHApax WU MPAKTHUECKUX 3aHATHUIX, BKIIOUasi HHTEPAKTUB);

— Ppe3yJbTaThl CaMOCTOSITEILHON paboThl (paboTa Ha CEMUHAPCKUX 3aHATHSIX, U3YUCHUE KHUT
U3 CIIMCKA OCHOBHOM U JIOTIOJIHUTENBHOMN JIUTEPATYPBhI).

AKTUBHOCTh OOydaromierocs Ha 3aHATHSAX OICHMBAETCS HA OCHOBE BBIMOJIHEHHBIX
oOy4Jarorumcst paboT U 3aJlaHui, TPEAYCMOTPEHHBIX JAaHHOU paboyei mporpaMMon TUCIUTUTHHBI.

Kpome Toro, orieHrBanne 00y4aromerocsi poBOJAUTCS Ha TEKYIIEM KOHTPOJIE M0 AUCIUIIINHE.
OnenuBanue o0y4yaroUIerocss Ha KOHTPOJIbHON HezeNe MPOBOAMUTCS MPENoiaBaTeIeM HE3aBUCUMO OT
HAJINYMS WIM OTCYTCTBUS oOydaromierocs (1Mo yBa)KUTENBbHOW WMIIM HEYBaXHUTEIbHON NMpPUYMHE) HA
3aHaTUU. OlLIEHKa HOCUT KOMIUIEKCHBIM XapakTep M Y4YUTHIBAE€T JOCTH)KEHHs oOydarolierocs Mo
OCHOBHBIM KOMIIOHEHTaM y4eOHOro Ipolecca 3a TeKyIIUid Iepruo/.

OuenuBanue OO0y4aromerocsi HOCUT KOMIUIEKCHBIM XapakTep U YYHUTHIBAeT JOCTH)KEHUS
o0ydJaromerocsi MO OCHOBHBIM KOMIIOHEHTaM Yy4eOHOro mpolecca 3a TeKyIlud mepuos ¢
BBICTABJIEHUEM OLIEHOK B BEZJIOMOCTH.

IIpomeskyTouHasi aTTecTanus ody4aromuxcs. [Ipomexxyrounas arTectanus 0OydaroIIMXCs
no jaucuumiavHe «lIpaBoBoe peryiaupoBaHHME 3allUThl IIpaB [OTpeOUTENel» NPOBOAUTCA B
COOTBETCTBHH C JIOKAIbHBIMU HOpMaTuBHBIMU akTamu CI'TU u siBrisieTcst 0043aTenbHOM.

IIpomexyrouHas arrectanus no aucuuiuimHe ««lIpaBoBoe perynmpoBaHue 3alIUTBHI IIPAB
noTpeOuTeneil» NpoBOAUTCSA B COOTBETCTBHHM C YUeOHBIM IVIAHOM B BHJIE€ HK3aMEHa B MEPUOJI 3a4E€THO-
9K3aMEHAIIMOHHOW CECCHH B COOTBETCTBUHU C TpadUKOM MPOBEACHUS SK3aMEHOB.

OOyuaromuecss JOMYCKAlOTCA K  9K3aMEHy [0 AMCUUIUIMHE B CIyyae BBINIOJHEHUS UM
y4eOHOro mjaHa MO JUCIUIUIMHE: BBIMOJHEHMS] BCEX 3aJlaHuil U MEPONpPUATHUH, IMPETyCMOTPEHHBIX
IIPOrpaMMOil TUCIUIUINHBI.
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Onenka 3HaHUN 00y4arolerocsi Ha dK3aMeHe OIpeAeNseTCs ero yueOHbIMU JOCTHKEHUSIMU B
CEMECTPOBBIN MEPUOJ U PE3YJIbTATAMU TEKYILIETO KOHTPOJIA 3HAHUM U OTBETOM Ha 3a4e€Te C OLEHKOM.

3HaHMSI YMEHUS, HaBbIKM OOYy4aloIIerocsi Ha HK3aMEHE C OLIEHKOW OLIEHHWBAIOTCS OLIEHKAMM:
«OTJIIMYHO, «XOPOLIOY, «YAOBJIETBOPUTEIBLHO», «HEYIOBIECTBOPUTEIBHOY.

OcHOBOM [71s1 OMpEENICHNs OLIEHKH CIY>)KUT YPOBEHb YCBOEHUSI 00YyYaroNIMMHCS MaTepuana,
MPEyCMOTPEHHOTO JaHHOH paboueil mporpaMMon.

7. ITlepeyeHb OCHOBHOI M JONMOJHHUTEJIbHOWH Y4eOHOI JMTepaTypbl, HEOOXOAMMOM sl
OCBOEHHUS TUCHUTLIUHBI

a) OCHOBHAs y4eOHasl JuTeparypa:

1. 3amwura npaB nmorpeduteneil : mpakTukym / coctaBurenn M. A. beruko, B. B. Banuuk, JI.
10. Bocc. — CraBpomnons : CeBepo-KaBkasckuii penepanbublii yausepeurer, 2018. — 111 ¢. — ISBN
2227-8397. — Tekcr : aneKTpoHHBIH // DnekTpoHHo-0ubmoteynas cuctema IPR BOOKS : [caiiT]. —
URL.: https://www.iprbookshop.ru/92688.html .- OBC «IPRbooks».

2. T'pubanos, B. II. OcymecTtBienne u 3anmra rpaxaanckux mnpas / B. I1. 'pubanoB. — 2-¢
3. — Mocksa : Craryt, 2020. — 414 ¢. — ISBN 978-5-8354-1636-3. — TekcT : 3JeKTpOHHBIH //
DNeKTpOHHO-OUOIMOTEeUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/126411.html - DBC «IPRbooks».

3. I'pummanoBckuid, J[. FO. 3ammTa rpakJaHCKuX Mpas : ydeOHO-pakTudeckoe mocoodue / /1.

1O. I'pumimanoBckuit, A. A. Tenetko. — Yensaounck : KOxHO-Ypanbckuil MHCTUTYT YIpaBIeHUS U

skoHOMHKH, 2018. — 334 ¢. — ISBN 2227-8397. — TekcT : 211eKTpOHHBIH // DIEeKTPOHHO-

oubmmoreunas cuctema [IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/81303.html _.- 3BC

«IPRbooks».

0) 10MOJIHUTE/IbHASA YuyeOHasl JuTepaTypa:

1. TInactununa, H. B. luctanuuonnsie nokynku. [lopsaok mpruoOpeTeHus: TOBapOB U IOPUANYECKAS
3amuTa notpedurenei (2-e uzganue) / H. B. [lnactuamaa. — Mocksa : JlamkoB u K, Aii [Tu Op
Menua, 2017. — 158 c¢. — ISBN 978-5-394-01543-4. — TeKcCT : AEeKTPOHHBIN // DIEKTPOHHO-
oubmuoreunas cucremMa IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/57165.htm .-
OBC «IPRbooks».

2. UYwmkeuH, A. b. 3ammura npaB COOCTBEHHMKOB W HAaHHUMATEJEH KWIBIX TIOMCIICHHHA B
MHOTOKBapTHUPHBIX JoMax B Poccuiickoit deaeparyiii mpu MpOBEICHUNA PEMOHTA 00IIEero MMYIIECTBa :

MoHorpacdus / A. b. UuksuH ; nox penakmnueid A. B. Monogunka. — YensOunck, Mocksa : FOxHo-
VYpanbckuii TexHonoruueckuii yauusepeutet, At [lu Ap Menua, 2021. — 112 ¢. — ISBN 978-5-4497-
1140-3. — Tekcrt : 3neKTpoHHBIN // DnekTpoHHO-OMOMMoTeyHas cuctrema IPR BOOKS : [caiiT]. —

URL: https://www.iprbookshop.ru/107765.html . - 95C «IPRbooksy
8. MeToanyeckue yKka3aHus i 00y4alOUIMXCS M0 OCBOCHHIO U CHUILIMHBI

Bun nesitesibHOCTH MeTtoauyeckue yKa3aHus 0 OPraHU3aNNHU 1eATeILHOCTH
o0yuaruerocst

[Tpaktiueckue 3ansatust | [Ipopabotka pabodeld mporpammbl, yAenss 0coboe BHHUMaHHME IENsM H
3a/1adyaM, CTPYKTYpe€ M COACPKaHUIO TUCHUIUIMHBL. KoHCnekTupoBaHue
HUCTOYHUKOB. PaboTa ¢ KOHCIEKTOM MPaKTUYECKUX 3aHSATHH, MOArOTOBKA
OTBETOB K KOHTPOJBHBIM  BONpPOCaM, TPOCMOTP PEKOMEHIyeMOM

JIUTEPaTYPHI.
CamocrosiTenbHas CaMmocTtosiTennpbHasi paboTa TPOBOAMUTCA C IIENBIO: CHCTEMAaTU3alluu |
paboTta 3aKperICHUS] TOMYyYEHHBIX TEOPETHMYECKUX 3HAHUH U MPAKTHUYECKUX

yMeHu#l o0y4aromuxcs; GopMUpOBaHUS YMEHHH HCIOIB30BaTh OCHOBHYIO
U JOTIOJIHUTENBHYIO JIUTEPATypy; Pa3BUTHUS MTO3HABATENIbHBIX CIIOCOOHOCTEN

n AKTUBHOCTHU 06yqa}oumxc;1: TBOp‘IGCKOﬁ HWHHUIIUATUBLI,
CaMOCTOATCIIbHOCTH, OTBETCTBCHHOCTH, OpPraHn30BaHHOCTH,
(pOpMI/IpOBaHI/IC CaMOCTOATCIIBHOCTH  MBIIJICHUA, CIIOCOOHOCTEH K

CaMOpa3BUTHIO, COBEPILICHCTBOBAHUIO U CAMOOPraHU3aluu; popMUpOBaHUS
npo(eCCHOHATIbHBIX KOMIIETEHIIMH; Ppa3BUTHIO MPAKTUYECKHX YMEHUH

43


https://www.iprbookshop.ru/92688.html
https://www.iprbookshop.ru/126411.html
https://www.iprbookshop.ru/81303.html
https://www.iprbookshop.ru/57165.htm
https://www.iprbookshop.ru/107765.html

oOydJaronmxcs.

@opMbl W BUABI CAMOCTOSTENILHOW pPa0OThl OOYyYarOMIUXCS: YTEHUE
OCHOBHOI U JIONOJHUTENIBbHON JUTEpaTyphl — CAMOCTOSATEIbHOE H3yUEHUE
MaTepuaja Mo PEeKOMEHIYeMbIM JIMTepaTypHBIM HCTOYHHKAaM; paboTa c
OMOJMOTEYHBIM KAaTaJoroM, CaMOCTOSITEIBHBIM TOA00p HEO0OXOaUMOMN
JUTEpaTyphl; TMOMCK HeoOxomumol wuHpopmaimuun B cetd HTepHeT;
MOATOTOBKA K pa3nUyHbIM (opMaM TeKylmled ¢ MPOMEKYTOUHON
arrecTanuu (K 3K3aMeHY).

TexHomnorus oOpraHuzaldd CaMOCTOSITENBHONW pabOThl  00ydYaroIIUXCs
BKJIIOYAET MCIIOJIb30BaHNE WH(POPMAIIMOHHBIX U MaTEPUAIbHO-TEXHUYECKUX
pecypcoB 00pa30BaTENBHOTO YUYPEKICHHUS: OUOIMOTEKY C UHUTAIbHBIM
3aJI0M, YKOMIUIEKTOBAaHHYIO B COOTBETCTBUU C CYIIECTBYIOIIMMHU HOPMaMH;
y4eOHO-METOIUUECKYI0 0a3y yuyeOHBIX KaOMHETOB; KOMITBIOTEPHBIC KJIACCHI
c BO3MOYKHOCTBIO pabOTBI B  CETH WHTEepHET; OCHOBHYIO U
JIOTIOJIHUTENBHYIO JIUTEPATYpy, pa3pabOTaHHYIO C Y4YeTOM YBEJIUYCHUS
JOJM CaMOCTOSITENIbHON paboThl 0OydaroOmMXCsl, 1 MHBIE METOIUYECKUe
MaTepUabl.

Ilepen BblmosHEHHMEM OOY4YaIOIIMMUCS BHEAYAUTOPHON CaMOCTOSITEIILHOMN
paboThl TpernoAaBaTenb MPOBOIUT KOHCYJIBTHPOBAHHME IO  BBITOJIHEHUIO
3a/laHus, KOTOpOE€ BKIIOYAET LeJb 3aJaHUsl, €ro COJIEp)KaHue, CPOKHU
BBINOJIHEHUS,, OPUEHTHUPOBOYHBII 00beM padOThl, OCHOBHbIE TPEOOBAHUS
K pe3yiapTaTaM paboThl, KpuTepuu oueHku. CamocrositenbHass paboTa
MOJKET OCYIIECTBIATHCS MHIWBUIYaTbHO WM TPYNIaMH OOydYaroluxcsl B
3aBUCUMOCTH OT LN, 00bemMa, KOHKPETHON TeMaTUKU CaMOCTOSITEIIbHOU
paboThl, yPOBHS CIIOKHOCTH, YPOBHSI YMEHUN 00yUYaOIIUXCSL.

@DopMBI KOHTPOJSI CaMOCTOSITEIBHOM pabOTHI: MPOCMOTP M TMPOBEPKa
BBITIOJIHEHUSI CaMOCTOSITENIBHOM paboThl TpernojaBareneM; pediuexcus
BBIIIOTHEHHOTO  3a/laHusl B TpyOne; OOCYXICHHE  pe3yJbTaToB
BBIIIOJTHEHHOW pabOThl Ha 3aHATUU — MPEJOCTaBIeHHE OOpaTHOM CBS3U;
MIPOBEJICHUE YCTHOTO OIpOCa.

Ormpoc

VYeTHBIE OnpoCc MO OCHOBHOM TEPMUHOJIOTMM MOXKET IPOBOJIUTHCS B
MpoIiecce MPaKTHYEeCKoro 3aHATUs B TedeHue 15-20 munH. ITlo3Bossier
OLICHUTh MOJHOTY 3HAaHUI KOHTPOJIUPYEMOTO MaTepuaa.

ITonroTroBka K
DK3aMEHY

[Ipy mnoaroToBke K 53K3aMeHYy HEOOXOIMMO OpHEHTHPOBAaThCi Ha
PEKOMEHIyEMYIO JIUTEPATypy U Ap.

OcHOBHOE B MOJATOTOBKE K clade 3K3ameHa no aucuuiuinHe «lIpaBoBoe
pErylupoBaHKE 3aIIUTHI TIPaB MOTpPeOUTENe» - ATO MOBTOPEHUE BCETO
Marepuaiga  JUCHUUIUIMHBI, IO  KOTOpPOMY  HEOOXOIMMO  CIaBaTh
MPOMEXYTOUHYIO arrectanuio. lIpyw mMmoAroroBke K caade SK3aMeHa
oOyuaroiuiics Becb 00beM paboThl JOJKEH paclpeaessTh PaBHOMEPHO
[0 JHSM, OTBEACHHBIM JJIsi MOATOTOBKU K SK3aMEHY, KOHTPOJIUPOBATH
Ka)KJIbIN JICHb BBITIOJTHEHUE HAMEYCHHOW paOOTHI.

[ToaroroBka oOyuaromerocss K 9Kk3aMeHy BKIOYaeT B ceOs Tpu drama:
camocTosiTeNlbHas paboTa B TEUEHHE CEMECTpa; HEMOCPEACTBEHHAs
MOATOTOBKA B JIHM, MNPEIUIECTBYIOLIME 3a4eTy MO0 TeMaM Kypca;
IIOATOTOBKA K OTBETY Ha 3aJaHus, COJAEpXkalMecs B  BOIpocax
9K3aMEHa.

DK3aMeH MPOBOAUTCA MO BOMPOCAM, OXBATHIBAIOIIMM BECh MPOUICHHBIN
Marepuan JUCUUTLINHBI, BKJIIOYAst BOIIPOCHI, OTBEACHHBIC IS
CaMOCTOATEJIBHOTO U3yUYEHHS.

Jns  ycnmemHoM cmauu  9k3ameHa 1o aucuumuinHe  «lIpaBoBoe
peryiupoBaHHe 3alllUThl IpaB MOTpeOuTeNnei» oOydarouecs: IOJIKHBI
MPUHUMATh BO BHHUMaHHUE, YTO: BCE OCHOBHBIE BOIIPOCHI, YyKa3aHHbIE B
pabouell mporpamMme, HYKHO 3HaTh, MOHMMATh WX CMBICI M yMETh €T0
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Pa3bICHUTH; YKa3aHHbBIC B paboueit mnporpamme (GopmMupyembie
npogeccuoHaIbHBIE KOMIIETEHIIMH B PE3yJbTaTe€ OCBOCHUS UCIUILTHHBI
JOJDKHBI  OBITH  TIPOJEMOHCTPHUPOBAHBI OOYYAIONIMMCS;  CEMHUHApPCKUE
3aHATUS CIOCOOCTBYIOT TIONYYEHHUIO OoJiee BHICOKOTO YPOBHS 3HAHHM U,
KaK CIieICTBUE, OoJjiee BBICOKOW OIIGHKE Ha HJK3aMEHE; TOTOBUTHCS
MPOMEKYTOUHOW aTTeCTAllMM  HEOOXOJMMO HAa4YMHATH  C IEPBOTO
MPAKTUYECKOTO 3aHTHS.

9.0nucanne MaTepHaJbHO-TEXHHUYECKOH 0a3bl, HEOOXOAMMOW JUISI OCYLIECTBJIECHHUS
00pa30BaTeIbHOIO MPoIecca Mo JTHCIHUTLINHE

Jlnst ocyliecTBiIeHUsT 00pa30BaTeNILHOTO Mpoliecca 1mo qucuuiuimie «IIpaBoBoe perynmpoBaHue
3alUTHI IPaB MOTPEOUTEINEH» HEOOXO0AUMO UCTIOIH30BAHUE CISAYIOIINX TOMEIICHUH:

MarepHuanbHO-TEXHUUECKOE 00eCeUeHHEe AUCIUILUINHBI BKIIOYAET B CeOs:

—  yueOHas ayJAuTOpHs JJIsl MPOBEACHUS YIeOHBIX 3aHATUH, OCHAILIICHHAs 00OPYJIOBaHUEM U
TEXHUYECKHMMHU CPEICTBAMU OOydeHUs: (MeOellb aymuTopHast (CTOJBI, CTYNbS, TOCKa), CTOJ, CTYJ
MPEeIoIaBaTelisl) ¥ TEXHHUYSCKHE CPeICTBA 00yUYeHHs (IIEPCOHATIBHBIN KOMITBIOTED; MYJIbTUMEIUNHOE
o0opyoBaHue);

—  TIOMEIIEHHE ISl CAMOCTOSATEIBHONU Pa0OTHI 00yJarONINXCs: CHEIUATM3HPOBAaHHAS MEOEIb
U KOMIIbIOTEpHAs] TEXHHKA C BO3MOXHOCTBIO MOJKIIOYEHHUS K ceTh «MHTepHEeT» M obecreueHnemM
JOCTYIIa B AJIEKTPOHHYIO HH(OpMAIIMOHHO-00pazoBaTenbHyto cpexy CI'TH.

10. IlepeyeHb HMH(OPMALNUOHHBLIX TEXHOJOIMii, HMCIOJb3yeMbIX IPH OCYLIECTBJIEHHH
o0pa3oBaTe/IbHOIO IHpouecca IO AMCHUIVIMHE, B TOM 4YHC/I€ KOMILUIEKT JHMIEH3HOHHOIO
NPOrpaMMHOIr0  ol0ecrme4eHHusi,  JJCKTPOHHO-OMOJIMOTEYHBICE  CHCTEMbl, COBpPEMEHHBIEC
npogeccnoHabHble 0a3bl JAHHBIX M HHGOPMALMOHHbIE CIIPABOYHBIE CHCTEMbI

OOyuaromiuecss o6ecredyeHbl JOCTYIIOM K 3JIEKTPOHHOM HH(pOpMaIMOHHO-00pa3oBaTeIbHON
cpene CI'TU u3 nr060i TOYKH, B KOTOPOH MMeeTcsl TOCTyl K ceTh «/HTepHeT», Kak Ha TeppUTOpUU
OpraHM3ally, TaK U BHE €.

10.1 JIumeH3HOHHOE MPOrpaMMHOe o0ecriedeHmne:
1. Microsoft Open License, Windows 7 Professional.

2. Microsoft Office Professional.

3. WInRAR.

4. AST Test.

S. AHTHBHpYC Avira.

6. I'paduueckas naardopma labVIEW?2012 asst 1abopaTopHBIX MPaKTUKYMOB.

7. [Taxer nmporpamm 1C V8.3.

8. Cucrema aBTOMaTU3MPOBAHHOTO NMPOEKTUpOBaHMs U uepueHus AutoCaD.

9. Cucrtema aBTOMaTH3UPOBAHHOTO TTpoekTupoBanus Mathcad V14.

10. Cucrema aBToMatuzupoBaHHoro nmpoekruposanus — KOMITIAC 3D V9.

11. [TporpamMmmHoe oOecniedeHHe Al KOMIBbIOTEpHOro JHHragoHHoro kabuHera Linco v

8.2.

10.2. D1eKTpOHHO-0M0/IMOTeYHAsI cUCTeMa:
DnexkTponHas oubnmoreunas cucrema (IBC): http://www.iprbookshop.ru

10.3. CoBpemeHHbIe nipodeccHOHATbHBIE 023 TaHHBIX:

—  DnextponHas O6ubnmoreunas cuctema «IPRbooks» [Dnekrponnslit pecypc]. — DIeKTpoH.
naH. — Pexxum nocryna: http://www.iprbookshop.ru

— Hayunas snexkrponnas oubnunoreka http://www.elibrary.ru

10.4. UndopManmoHHbIe CIPABOYHbIE CHCTEMBI:
KommbroTepHas cripaBouHast mpaBoasi cuctema «KoncynbranT [rocx» http://www.consultant.ru/
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11. OcoOeHHOCTH peajM3alii THCHUIIMHBI JUIsi HHBAJIUIOB M JIMI ¢ OTPAHUYEHHBIMHU
BO3MO’KHOCTSIMHU 3/10POBbSI

Hns  oOecriedeHuss 00pa3oBaHWS WHBATUIOB H  OOYyYaIOIMUXCA C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMH ~ 3JIOPOBbSI TI0  JIMYHOMY  3asBIICHHIO  OOydaromierocss paspabaThiBaeTcs
aJlanTHpOBaHHAsh O0pa3oBaTeibHAs MPOTpamMMa, WHIUBUAYAJIbHBIH YYEOHBIH IUIAaH C Y4ETOM
O0COOCHHOCTEH UX TICHXO(PU3NIESCKOTO PA3BUTHUS U COCTOSIHHSI 3JI0POBbSI, B YACTHOCTH MPUMEHSIETCSI
WH/IMBUYAIBHBIA TOIXOJ K OCBOCHHUIO JUCHMIUIMHBI, WHIMBHIyaIbHBIC 3alaHus: pedeparsl,
MMUCbMEHHBIC PA0OTBHI M, HAOOOPOT, TOJIBKO YCTHBICE OTBETHI W JHAJIOTH, WHIWBUIyaIbHBIC
KOHCYJIbTAIIMH, UCIIOJIB30BaHNE JUKTO(OHA U IPYTUX 3aIHCHIBAIOIINX CPEJICTB LIS BOCIIPOU3BEICHUS
JICKITHOHHOTO M CEMUHAPCKOTO MaTepHara.

B nensx obecriedenusi 00ydaromuxcsi MHBATHIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH
3I0pOBbsI OMOJIMOTEKa KOMIUIEKTYeT (DOHII OCHOBHOW Y4YeOHOW IMTepaTypoH, alalnTHPOBaHHOW K
OTPAaHUYEHUIO UX 3J0POBbSI, PEIOCTABISET BOZMOKHOCTh YAAJIEHHOTO MCIOIB30BaHUS JIEKTPOHHBIX
00pa3oBaTeNBHBIX PECYpPCOB, AOCTYN K KOoTopbiM opranu3oBan B CI'TU. B OubGnuoreke mpoBoasTcs
WHIVBUIYAIbHBIE KOHCYJIBTAIlMU JUISl JAHHOW KaTErOpWH TOJb30BaTENCH, OKAa3bIBACTCS MOMOIIbL B
pETUCTpAIM U WCIOJIh30BAHUU CETEBBIX U JIOKAIBHBIX JJIEKTPOHHBIX 00Pa30BaTEIIbHBIX PECYpPCOB,
MIPEIOCTABIIIOTCS MECTa B YUTAIBLHOM 3aJie, 000PYI0BaHHBIC MPOTPAMMaMK HEBU3YaIbHOTO JOCTYIIA
K UH(POPMAILIUU, SKPAHHBIMU YBEIMYUTEISIMH U TEXHUYCCKHUMH CPEACTBAMHU YCHIICHHS OCTATOYHOTO
spernst:  Microsoft Windows 7, IlenTp croenmaibHBIX BO3MOXHOCTCH, OKpaHHas JIyIa;
MicrosoftWindows 7, LleHTp crienaibHBIX BO3MOXKHOCTEH, DKpaHHbIA TuKTOpP; MicrosoftWindows 7,
LenTtp cnenuanbHbIX BO3MOXKHOCTEH, DKpaHHAas KIaBUATYypa.

46



12.JIucT perncrpanuu u3MeHeHuit

PaGouast mporpamMma y4eOHON TUCITUTIIIMHBI 0OCYK/IeHA U YTBEPIKJCHA Ha 3aceJaHuU Y YeHOTO
coBeta oT «07» uronst 2023 r. nmpotokos Ne 9

JIMcT perucrpauuu u3MeHeHui

PexBuzutsl
Jara
JTOKyMEHTa
No Coneprxanue U3MEHEHUS BBE/ICHUS
00 yTBEepXICHUH
n/m U3MCHEHUS
WU3MEHEHUs
VTBepxkaeHa pelIeHHMeM YUEeHOro COBEeTa Ha
ocHoBanuu  denepansbHOr0  TOCYJAPCTBEHHOTO
[IpoTokon 3acenanus
00pazoBaTeNbHOTO CTaHjapTa BBICIIIETO
VYuenoro coera ot «31»
obOpazoBanHus 1o HampaBieHuto noarotoku 40.03.01
1. aBrycra 2021 r. 01.09.2021
KOpucnpynennus (YypoBeHb OakayiaBpuaTta), mootoxon Ne 1
YTBEPKACHHOTO PUKA30M MunucrepcTBa p B
obOpaszoBanusi u Hayku Poccuiickoit denepanuu Ot
13.08.2020 r. N 1011
VTBepxkaeHa pelIeHHMeM YUYEeHOro COBEeTa Ha
ocHoBaHuu  dDenepanbHOr0  rocyIapCTBEHHOIO
[IpoTokon 3acenanus
00pa3zoBaTeNbHOTO CTaHgapTa BBICIIIETO
VYyenoro coera ot «07»
oOpa3oBaHus 10 HarpasiaeHHto noarotosku 40.03.01
2. utoist 2023 1. IpOTOKOI 08.07.2023
KOpucnpynennus (YypoBeHb OakayiaBpuaTta), No O
YTBEP>KJIEHHOTO MPUKa30M MunucrepcTBa |~
obOpaszoBanusi u Hayku Poccuiickoit denepanuu OT
13.08.2020 r. N 1011
3.
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